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3akoH Poccuiickoit @epepamnun " O 3amquTe npaB morpeduTesiei”

no cocmosiHuio Ha 27.04.2026 e.

Texkct @opmyiibl nipeacTaBieH B cucteme TAPAHT

CM. cpaBHUTe/TbHBIN aHamu3 3akoHa "O 3arure ripas notpedurteneii” 1992 1. u lekpeta "O eaMHBIX
npaBWIaxX B 00/1aCTH 3aIUTHI TpaB notpeduresneit” 2024 r.

Hacrosiiiii  3aKOH ~ pery/upyeT OTHOIIEHUs, BO3HHMKAIOL[ME MeXAy TIOTpeOuTensMu u
W3rOTOBUTEJISIMU, UCTIOJTHUTE/ISIMU, UMITOPTePaMH, MPO/aBliaMU, BJiaZie/ibllaMy arperaropoB UHGopMaruu
0 ToBapax (yciyrax) rpy NpoJiayke TOBapOB (BBITIOJTHEHUH PabOT, OKa3aHWU YCIIyT), YCTaHAaBIMBAeT TipaBa
rotpebuTesieil Ha TpuoOpeTeHre TOBapoB (PaboT, yC/Iyr) HajsieXkalero KauecrBa M 0e30MacHbBIX AJIst
JKU3HH, 3[J0POBbsI, UMYIIIeCTBa MIOTpeOUTEel U OKPY>Karolliel Cpeibl, Io/TyueHre HHPOPMAI[i| O TOBapax
(pabotax, yciyrax) U 06 MX WU3rOTOBUTENSX (MCIONHUTENSX, TIPOJaBliax), O BaZiesibllaX arperaropoB
vHpoOpMaLMK 0 ToBapax (yc/ayrax), MpOCBellleHHe, TOCYJapCTBEHHYI0 U OOIL[eCTBEHHYIO 3all[UTy WX
VHTepeCoB, a TakKe OIpeZiesisseT MexXaHu3M peau3aliiy 3TUX [1pas.

OCHOBHBIe TIOHATHS, UCTI0J/Ib3yeMble B HACTOSLLeM 3aKOHe:

noTpe0uTe/Ib - TpPaXJaHWH, UWMEKIUHA HaMepeHHe 3aka3aTb WM Tpuobpectu mbO
3aKa3bIBAIOII[WH, MPHUOOPeTArOIIUN UK UCIO/B3YIO[UN ToBaphl (paboThl, YC/IyTH) UCK/IIOUUTENTBHO /IS
JIMYHBIX, CEMENHBIX, JIOMAIlIHUX U UHBIX HYK[, HE CBSI3aHHBIX C OCYILeCTBAeHNEeM TpeANpHUHAMATEeTbCKOU
JleaTeIbHOCTH;

HU3rOTOBUTE/b - OPraHU3allis He3aBHUCUMO OT ee OpPraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
VH/IMBU/YaIbHBIA TIPeATIPUHUMATE/Th, TIPOMU3BO/SAIIME TOBAPHI /I pean3alid oTpeOuTesIM;

HCIO/IHUTE/Ib - OpPraHu3allvs He3aBUCUMO OT ee OpraHW3al[MOHHO-TIPaBOBOUM (DOPMBI, a Takxke
VH/IMBU/YaIbHBIA MPeITPUHUMATE/Tb, BBIMOIHSIONINE pab0Thl WK OKa3bIBaIOIIHe YC/IyTH MOTPeOUTeNsIM
I10 BO3Me3JHOMY [J0TOBOpY;

npojaBel] - OpraHu3alus He3aBUCHMO OT ee OpraHM3aljMOHHO-TIPaBOBOM (OPMBI, a TaKxke
VH/IVBU/YalbHBIA TIpeANPUHUMATe/b, peaju3ylollde TOBaphl MMOTPEOUTENsIM TIO [OTOBOPY KYILIH-
MIPOJaxy;

ab3a1] ceIbMOI yTpaTU/I CUITY;

HEJOCTAaTOK ToBapa (padoThl, ywIyrd) - HeCOOTBeTCTBMe ToBapa (paboThl, YCIyru) WM
o0si3aTe/IbHBIM TPeOOBaHUSIM, TTPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOB/IEHHOM UM TIOpsiike (B TOM
YyyC/le HeBbITIOJIHeHWe TIpU TIpoJake WM MCII0/b30BAHUU OT[Ee/bHbIX BUJOB TeXHUYECKU CJI0KHBIX
TOBapOB C Ipe/jBapUTe/IbHO YCTaHOB/IEHHBIMU MTPOrpaMMaMU 151 3JIEKTPOHHBIX BbIUUC/IUTE/IbHBIX MallliH
TpeOOBaHUH, YCTaHOBIEHHBIX ITyHKTaMu 4.1 ¥ 4.2 cTaTby 4 HaCTOSIIIEro 3aKOHa), UM YC/IOBUSIM [IOTOBOpa
(pu UX OTCYTCTBUM WA HEITOJIHOTE YCJIOBUM OOBIYHO TPEbsIB/IIEMBIM TPEOOBAHUSAM), WIH LIEISAM, /IS
KOTOpBIX ToBap (pabota, yciyra) Takoro pojia 0ObIUHO HMCIOb3YeTCs], WX LIe/IsiM, O KOTOPBIX TIPOZiaBel]
(vcnonHUTeb) OB MOCTaB/IeH B U3BECTHOCTH MIOTPeOUTe NIeM TIPH 3aK/TFOUeHHH JOTOBOPA, WK 00pasiy U
(W) OMMCaHMIO TIPY TIPOZIaXKe TOBapa o 00pasiy ¥ (W/IH) TI0 OMMCaHUIO;

CYLIIeCTBEHHBIH HEJAO0CTAaTOK ToBapa (padoThl, YCIyru) - HeyCTpaHMMbIM HeJOCTaTOK WU
HE/IOCTATOK, KOTOPBI He MOXeT ObITb yCcTpaHeH 0e3 Hecopa3MepHBIX PACXO/[0B W/IM 3aTpaT BPEMEHH,
WU BBISIB/ISIETCSI HEOJHOKPATHO, U/ TIPOSIBJISIETCSI BHOBD TIOC/Ie €r0 YCTPaHeHuUsl, UK JIPyTUe 1mojo0HbIe
HeJJ0CTaTKu;

0e3omacHocTh TOBapa (paboThl, yoryru) - Ge3omacHOCTb ToBapa (paboThl, YCIYTH) [JIs KU3HH,
37I0pPOBbSI, UMYIIIeCTBa MIOTPeOUTENSI U OKPY KaroIlled Cpe/ibl PU OOBIYHBIX YCIOBUSX €r0 MCIT0/Tb30BaHMS,
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XpaHeHusl, TPAHCITIOPTUPOBKU W YTHIM3al[UM, a Takke 0e30MacHOCTb TIPOIecca BBIMOMHEHHs pabOThI
(oka3zanud yciyrn);

yIIO/IHOMOUEHHasi M3roToBUTe/ieM (MPoJaBLiOM) OpraHu3anusa WIH YNO/JTHOMOYEHHbIU
U3roToBHTE/IeM (MPOAABLIOM) HHAMBUAYa/IbHBIM TMpeJNpUHUMATE/Nb (/a/iee - yNO/JIHOMOUYeHHasi
opraHuM3anysi WIM YNO/JHOMOYEHHbI HWHAMBUAYya/IbHBIM MNpeANpHHMMATe/b) - OpraHu3alus,
OCYLLeCTBJISIIOIIAsE OMpe/le/IeHHYH [1eATe/IbHOCTb, W/IM OpraHu3alys, CO3/JaHHas Ha TeppUTOpUU
Poccutickot ®efepanum u3rotoButesnieM (MpoJaBliOM), B TOM UHWC/Ie WHOCTPAHHBIM H3TOTOBUTE/IEM
(MHOCTpaHHBIM TPOJIABLIOM), BBITIOJIHSIOIIME OMpe/iesieHHble (YHKIIMM Ha OCHOBAaHUM JOrOBOpA
C wu3roroBuTeneM (MpOAABLOM) U YMNOJHOMOYEHHble KM Ha TMPUHATAE W Y[ OB/IETBOpPEHHe
TpebOBaHUI TIOTPeOUTe/Ie B OTHOIIIEHWM TOBapa HEHAJJIeXKalllero KauecTBa, MO0 WHIWUBUAYaTbHBIN
npeAnpyHAMare/b, 3aperuCTPUPOBaHHbIM Ha Tepputopun Pocculickont Pefepanivi, BBINOTHSIOLIANA
orpefiesieHHble (YHKLIMM Ha OCHOBAHWM J[IOTOBOpa C M3roToBUTeneM (TIPOZABLIOM), B TOM 4YHCJie C
WHOCTPaHHBbIM M3rOTOBUTENEM (MHOCTPAHHBIM TIPOZABLIOM), U YIOJHOMOYEHHBIM UM Ha MPUHATUE U
yAOBIETBOPEHKE TPeOOBaHUM MOTPeOUTE /el B OTHOILIEHUM TOBAapa HEHa/[IeXKall[ero KaueCTBa;

HMIIOPTEp - OpraHu3aliis He3aBUCUMO OT OpraHM3allMOHHO-TIPABOBOM  (JOPMBI WU
WH/JVBU/lyalbHbIA TpeANpUHAMATeb, OCYIIeCTB/SIOLMe HWMIIOPT TOBapa JJjisi ero MocC/aeAyrollei
peanusauyu Ha Tepputopun Poccuiickor Penepaniyy;

B/Iajiesien] arperaropa uHdopmaiuu o ToBapax (yoiyrax) (masee - Bjajiesiel] arperaropa)
- OpraHu3aldsi He3aBUCHMMO OT OpraHW3aljMOHHO-TIPaBOBOM  (OpMbI MO0  WHAWUBUAYaTbHBIN
NpeAnpyUHAMaTe b, KOTOpbIe SB/SIOTCS B/afe/bliaMU MPOTPaMMBbl /1JIs1 3JIEKTPOHHBIX BBIYMC/IUTE/IbHBIX
MaIlVH U (WUIK) Bajie/bliaMU caiiTa v (UTK) CTPaHUL{bI caiiTa B MH(OPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM
cetu "VIHTepHET" ¥ KOTOPBIE MPeJ0CTaB/ISIIOT TOTPEOUTE/TI0 B OTHOIIIEHUH OTIPe/ie/IeHHOTO ToBapa (YC/IyTH)
BO3MO>XHOCTb OJJTHOBPEMEHHO 03HAaKOMMTLCS C TMpeJjiIoKeHUeM TpoZaBLia (MCIOHUATEIS1) O 3aK/IHUeHUU
JIOrOBOpa KYILUTU-MIPOAAXXU TOBapa (JOroBOopa BO3Me3[HOTO OKa3aHWsl YCJIYT), 3aK/JIHUWTh C TPOZABLIOM
(ucnosiHUTENIEM) AOTOBOP KYIUIM-NPOZaXKy (JOTOBOP BO3ME3HOTO OKa3aHWs YCJIYT), a TaKKe MPOU3BeCTH
TIpeJIBApUTEBbHYIO OIJIaTy yKa3aHHOTO ToBapa (YCIyr#) MyTeM HaJW4yHBIX pacyeToB auO0 TepeBoja
JIEHEe)KHBIX CPE/ICTB BJaJie/Iblly arperaropa B paMKax TpUMeHseMbIX (opM Oe3Ha/MUYHbIX pPacyeToOB B
COOTBETCTBMMU C IYHKTOM 3 cTtatby 16.1 Hactosiero 3akoHa U PeziepasbHbIM 3aKOHOM OT 27 HWIOHSA
2011 ropa N 161-®3 "O HauMOHaIBLHOM MJIaTEXXHOU CUCTeMe'.

I'naBa I. O01ue mosio)keHust

Crarba 1. [IpaBoBoe perynvpoBaHue OTHOILIEHWH B 00/1aCTH 3aI{UTHI TTpaB TIOTpebuTenei

1. OTHoweHust B 06/1aCTH 3alUTHI MpaB MOTpebuTesnell perymupyroTcs ['paXkKIaHCKUM KOZEKCOM
Poccuiickoit ®Pesiepaliy, HaCTOSIIMM 3aKOHOM, JAPYrMMHU (esiepajJbHbIMU 3aKOHaMU (/lajiee - 3aKOHbI)
Y TPUHUMAaeMbIMU B COOTBETCTBHMU C HHMMH WHBIMU HOPMATHMBHBIMU MPAaBOBLIMU aKTamMu Poccuiickoit
DesepaLuy.

2. IlpaBurenbctBo Poccuiickoli ®efepaliu He BIpaBe MOpyuyaTb (pefepasbHBIM OpraHaM
WCTIOJTHUTE/TILHOM BJIaCTH TTPUHUMATh aKThI, COZieprKalljiie HOPMBI O 3allliTe TIpaB MoTpeOuTene.

[TpaBurenscTBo Poccuiickoit ®Penepariyi BripaBe W3faBaTh /s TOTpeOWTeNss W TPOaBIia
(u3roTtoBUTENS, UCIIOJHUTEIS, YTIOTHOMOYEHHON OpraHu3aliuy WK YIIOJTHOMOYEHHOI'0 UHIMBU/ya/IbHOTO
TIpe/INpUHUMATes, UMIIOpTepa, Biafiesblila arperaropa) IpaBWia, o00si3aTesibHble TIPY  3aK/TFOUEHUN
Y WCTIOJIHEHWU TyOMMYHBIX [JOTOBOPOB (IOTOBOPOB PO3HWYHOW KYIUIU-TIPOJIa’KH, IHEProcHabKeHus,
JIOTOBOPOB O BBITIOJTHEHUU paboT 1 00 OKa3aHUM yCJIyT).

A63ar] TpeTHii yTpatun cuny c 1 aBrycra 2011 r.

Cratba 2. MexyHapoaHble J0oroBopbl Poccuiickor @enepanyiu

1. Eciu MexxayHapoaHbiM oroBopom Poccuiickort Pefjepaliun yCTaHOBJIEHBI WHbBIE TpPaBU/ia O
3aluTe TpaB TOTpeOuTesield, ueM Te, KOTOpble TPeAyCMOTPEHbI HACTOSIIMM 3aKOHOM, NPUMEHSIOTCS
TpaBU/ia MeXXlyHapO4HOIO I0roBopa.
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2. PemieHnss MeXrocyqapCTBeHHBIX OpPraHOB, TIPDUHSITbIE HA OCHOBAaHUM  TIOJIOKEHUMU
MeXJYHapOAHbIX AoroBopoB Poccutickoni ®efepaljud B MX WCTOJKOBaHWHW, MPOTUBOpeYAILleM
Konctutyuuu Poccuiickor ®eznepauyu, He mopJiexxaT ucnojHeHut0 B Poccutickont ®enepaiuu. Takoe
MIPOTUBOpPEUHEe MOXXET ObITh YCTAaHOBJIEHO B MOPSIKE, OTpezie/ieHHOM (hefiepaslbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crarba 3. [IpaBo notpebuTeseli Ha MpoCBelleHre B 00/1aCTH 3allUTHI TIPaB MOTpeduTesieit

1. TTpaBo noTpebuTesnieit Ha MpOCBellieHHe B 00/1aCTH 3aI{UTHI TIPaB MoTpeduTesneit obecrieurnBaeTCst
MOCPEe/ICTBOM ~ BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeboBaHWi B  (enepasbHble  TOCyAapCTBEHHbBIE
obpa3oBare/ibHble CTaHAApPThI M 00pa3oBaTe/ibHbIe TIPOTPAMMBI, a TakKXKe IMOCPeACTBOM OpraHU3alluu
cucTeMbl MTHPOPMAIUK MTOTpebuTesel 00 WX MpaBax U 0 HEOOXOAUMBIX JIEMCTBUSX T10 3all[UTe STUX MpaB.

2. B wmensx peanmu3alvy TMpaBa TOTpeOuTeneld Ha TMpOCBelljeHHWe B 00/acTy 3alUTHI TIpPaB
roTpebuTesNiel opraH rocyjapCTBeHHOTO HaZi30pa OCYILeCTB/sieT (JOPMUPOBaHYE U BeJleHHe OTKPLITOTO U
0011]e/10CTYITHOTO TOCYAAPCTBEHHOTO MH(OPMAIIIOHHOTO pecypca B 00/1aCTH 3alllMThI ITpaB MoTpebuTerne,
KauectBa M Oe3omacHOCTH ToBapoB (paboT, yciayr) B TIOpsiKe, YCTaHOBJIeHHOM IIpaBUTeIbCTBOM
Poccutickont degeparym.

Crarbs 4. KauecTBo TOBapa (paboThbl, yCIyTH)

1. Ipogagery (ucrosHUTENL) 00s13aH TiepeaTh MOTPeOUTe0 TOBap (BBIMOMHUTE paboTy, OKa3aTh
yCJIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET ZI0TOBOPY.

2. Tlpy OTCyTCTBUM B [OTOBOpe YC/IOBMM O KadecTBe ToBapa (paboThl, yC/Iyr#) TMpojaBer]
(ucnonHuTenb) 00s3aH TepesiaTh TMOTpeOWTeNt0 ToBap (BBIMOMHUTH pPabOTy, OKa3aTh YC/IyTy),
COOTBETCTBYIOIINI 0ObIUHO TIPe/IbSIB/ISIEMbIM TPeOOBaHUSM U TIPUTOHBIN IS LeJiel, A1 KOTOPBIX TOBap
(pabora, ycyra) Takoro poja 0ObIYHO UCTIONb3yeTCs.

3. Ecu mipofaBel] (MCIIOSTHUTE/B) TIPW 3aK/IFOUEHWH ZI0TOBOpa ObUT TOCTaB/ieH TOTpebuTeseM
B M3BECTHOCTh O KOHKDETHBIX LIe/IIX MpHUOOpeTeHus: ToBapa (BBITIOMHEHUsI pabOThl, OKa3aHUSI YCIYTH),
nipofiaBel] (MCIOHUTeNb) 00si3aH TlepeJaTh MOTpeOuTesf0 ToBap (BBIMOMHUTL paboTy, 0Ka3aTh YCIyTy),
TIPUTOZIHBIN /1J1s1 UCTI0/Tb30BAHKSI B COOTBETCTBUU C STUMM LIe/ISIMHU.

4. Tpu npopaxe ToBapa 1o 00pasily 1 (WM) ONMCaHUIO TIpo/iaBel] 00si3aH TiepejaTh OTPeOUTeTIo
TOBap, KOTOPbI COOTBETCTBYET 00pa3iy U (M/I1) OMHCAHUIO.

4.1. Tlpu mpojaxke OTAE/NbHBIX BHJIOB TeXHHWYECKH CJAOKHBIX TOBapOB C TIpeJjBapUTe/IbHO
yCTaHOB/IEHHBIMKA ~ TIPOTPAMMaM{  [/Ii  3/IEKTPOHHBIX ~ BBIYMC/IWTENBHBIX MAIlMH — TIOTPeOUTeTIo
obecrieunBaeTcsi BO3MOXKHOCTh HCIIO/Ib30BaTh OT/e/IbHBbIE BU/Bl TEXHHUUECKH CJIOKHBIX TOBApOB C
TIpe/iBapUTeTbHO YCTAHOB/IEHHBIMU IIPOrPaMMaMH /1/151 37IeKTPOHHbBIX BBIYMCTUTETbHBIX MAllUH, CTPAaHaMHU
MIPOMCXOXK/EHNsI KOTOPbIX sB/sitOTCS Poccuiickass Pefepansi WaM Jpyrde TOCy[apCTBa - UJieHbI
EBpasuiickoro 5K0OHOMHUECKOro coro3a. [lepeueHb OT/e/bHBIX BU/IOB YKa3aHHBIX TEXHUUECKU CJI0KHBIX
TOBapoOB, TOPSJOK COCTaB/eHHsI U BeJleHUsl TepeuyHsi Mporpamm il S7eKTPOHHBIX BbIYMCIUTENbHBIX
MalllMH, CTPaHaMH MPOUCXO0XK/IeHUsT KOTOPBIX sB/st0TCs Poccuiickas Pesepaliyisi Wi Apyrue rocyiapcraa
- yyieHbl EBpa3niickoro S5KOHOMHUECKOTO CO03a M KOTOPbIE I0/DKHBI ObITh TIpe/[BapUTETbHO yCTaHOBJIEHBI,
Y TIOPSI/IOK MX TTPe/IBapUTe/TbHOM YCTaHOBKH, BK/TIOUasi Tpe00BaHMs K (DyHKIIMOHUPOBAHUIO, OTIPeZEeISIFOTCS
[IpaButenscTBOM Poccuiickoit @egeparym.

[IpeaBapUTenbHO yCTAaHOBJEHHbIE TMPOrPaMMbl [iji 37€KTPOHHBIX BBIYMCIUTENbHBIX MalllMH,
WCTIO/Ib3yeMble TIOTpeOWTesieM Ha OT/AeNbHBIX BUJAX TEXHUUECKU CJIOKHBIX TOBAapOB /s [JOCTyIa
K MH(popMalMu Ha calTax B WH(OPMAaLMOHHO-TE/IeKOMMYHUKAIIMOHHON ceTu "VIHTepHeT", MOJKHbI
obecrieunBaTh BO3MOXXHOCTD UCITOTb30BaHUS €3 OTI0/THUTEeTbHBIX HAaCTPOEK (110 YMOTYaHHIO ) TIOMCKOBOM
CUCTeMbl, CTPAHOM MPOMCXOKEHUsI KOTOPOii siBasieTcst Poccuiickas ®efepaliysi Wy Apyruve rocyapcTaa -
ysieHbl EBpa3niickoro SKOHOMHUYeCKOro CO03a, B MOpsi/iKe, ycraHoB/IeHHOM [IpaButensbctBoM Poccuiickoit
depeparun. TpeboBaHuUs K yKa3aHHOM MTOMCKOBOM CHUCTeMe U TTOPSIZIOK ee OTIpe/ie/ieHHs yCTaHaB/IMBAIOTCS
[TpaBuTtenscTBOM Poccuiickoit degeparym.
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[TpegBapUTenbHO YCTAaHOB/IEHHBbIE TMPOTPAMMbl [IIs1 3JIEKTPOHHBIX BBIUMC/IATETBHBIX MalllvH,
WCTO/b3yeMble TIOTPeOUTe/IeM Ha OTZAE/NbHBIX BUAAX TEXHHUUECKU CJIOKHBIX TOBApOB, ZO/DKHBI B TOM
yKc/e BK/IHOUaTh MHOTO(MYHKIIMOHA/TBHBIA CepBUC OOMeHa WHQOpMAal[iel, a TakKe MNpPOrpaMMy st
3/IEKTPOHHBIX BEIUMC/TUTE/TLHBIX MAIIIMH, KOTOPast IpeiHa3Hauy€eHa /17151 [IOMCKa, TPOCMOTPAa U TpU0oOpeTeHust
TIPOTPaMM [J151 3/IEKTPOHHBIX BEIUUC/TUTE/TLHBIX MAIIIWH, TPUMEHSIEMBIX TIOTPeOUTEISIMU C KCIT0/Tb30BaHUEM
TeXHUYECKU CJOKHBIX TOBApOB ([anee - eAWHBIM MarasvH TIPWIOXKeHUM), U (QYyHKLMOHUPOBaHUe
KOTOPOM OCYIIIeCTB/ISIETCS C YUeTOM OCHOBHBIX TPHUHIUIIOB, YTBEpP)KAaeMbIX (e/epasbHbIM OpPraHoM
WCTIOTHATE/ILHOW BJIACTH, OCYIIECTB/ISIONUM (YHKI[UH TI0 BBIPAaOOTKe W peanm3aliid TOoCyapCTBEHHON
MOJIMTUKA W HOPMAaTUBHO-TIPABOBOMY PperyMpoBaHUI0 B cdepe HHGOPMALMOHHBIX TEXHOJOTHM.
denepanbHbIM OpraH UCIOTHUTETBHOM BIACTH, OCYIIeCTBISIONNEN (DYHKIUY 110 BRIPAOOTKE U peanu3aliiu
rOCyAapCTBEHHOW TO/MIMTUKA U HOPMAaTUBHO-TIPABOBOMY pery/iMpoBaHuI0 B cdepe HMH(DOPMALMOHHBIX
TeXHOJIOTUM, TaKXXe YTBepXK/JaeT IepeueHb MPOTrpamMM [ijisi JIeKTPOHHBIX BLIUMCIUTENbHBIX MallliH,
pa3MelrjaeMbIX B eJAHOM Mara3uHe TIPUIOKEHUH B 00513aTe/TbHOM TTOPSI/IKe.

4.2. Tlpu mpojaxke U WCIIO/Nb30BaHUM OT/AE/NbHBIX BUJIOB TeXHUUYECKU CJIOKHBIX TOBapoOB C
Tipe/[BapUTe/IbHO YCTaHOB/IEHHBIMU MPOrPaMMaMHU [ijisl 37IeKTPOHHBIX BBIUNCIUTETBHBIX MallliH, BK/TIOYast
eIMHBIN Mara3uH MPUIOKeHHH, 00eCreunBaeTCst OTCYTCTBHE C/IeYIONIUX YCIOBUI:

1) mpuBOAAIIMX K OrpPaHUYEHUIO BO3MOXKHOCTH TIpHoOpeTeHHs (YCTaHOBKH) TPOTpamMM  [ijist
3/IEKTPOHHBIX BBIUKMC/IUTETLHBIX MAlllMH C UCIO/Ib30BaHWEM eIMHOTO Mara3vHa MpU/IoyKeHUH;

2) TpUBOAAIIMX K OrPaHUUEHUI0 WIA HEeBO3MOXXHOCTH UCIIOMb30BaHUS (YHKI[MOHATBHBIX
BO3MOKHOCTeU Tpe/IBapUTe/IbHO YCTAaHOB/IEHHBIX B COOTBETCTBUM C TIOJIOKEHUSIMU HaCTOsillel CTaTbU
rporpaMM /iJisi 37IeKTPOHHBIX BBIUMCIUTE/NBHBIX MalllMH, BK/IIOYas eAWHbI MarasuH TpPUIOKeHUH,
a TaKXXe MpOrpaMM //isi 37eKTPOHHBIX BBIYMC/UTEbHBIX MAIWH, MPUOOPeTeHHBIX (yCTaHOBJIEHHBIX)
C WCIO/b30BaHMEM e[VHOT0 Mara3uHa TIpWIOKeHuM (B TOM UMC/Ie YC/IOBUM, OrpaHUUYMBAIOIIUX
MOUCK, OOHOB/IEHWE TIPOTpaMM /I/I1  3JIEKTPOHHBIX BBIUHUC/IUTENBHBIX MAaIlMH, yIpaBlIeHHe WX
HaCTpoWKaMH, obecrieueHHe B3aUMOZEWCTBUSI C TIOTPeOWTeNsIMM, HarpaBleHHe WM YBeIOMJIeHUH,
yCJIOBUM, TIpelyCMaTPUBAIOIINX TPUMeHeHHe 0COObIX TpeOOBaHWM K ()OPMUPOBAaHWIO IIeH Ha YC/IYTH,
OKa3blBaeMble B paMKaxX eJWHOTO Mara3uHa TPWIOKeHUN WM TIPU HKCII0/Ib30BaHWUU TPOTPaMM [jis
3/IEKTPOHHBIX BBIUMC/UTEILHBIX MAIlIMH, IPUOOPeTeHHBIX (YCTaHOB/IEHHBIX) C UCTIOb30BaHUEM €TUHOTO
MarasuHa pUI0KeHHUH, MO0 IPUBO/AIINX K OTPaHUUEHHIO PYHKI[MOHA/TBHBIX BO3MOYKHOCTEH TEXHUUECKU
CJIOKHOTO TOBapa TIPU MCI0/Ib30BaHUM MPOTPaMMBbI /1Jis1 3/IeKTPOHHBIX BBIUMC/IUTETBLHBIX MalllvH);

3) TpUBOASAIIUX K OTPAaHUUYEHUIO CIOCOOOB OIMJIaThl C WCIO/Ib30BaHUEM €AWHOTO Mara3uHa
MIPUIOKEHUH TIpU  TIpUoOpeTeHUM (YCTAaHOBKE) M WCIIOJb30BAHMU TIPOTPAMM [Tl 37IEKTPOHHBIX
BBIUUC/TUTE/IbHBIX MalllvH.

5. Ec/ti 3akoHaM¥ WM B YCTaHOB/IEHHOM UMM TTOPSIIKE TIPelyCMOTPEeHbI 00s13aTe/TbHble TpeOoBaHUsS
K ToBapy (paborte, yciyre), ripozasel] (UCIIOJIHUTE ) 00sI3aH TiepeiaTh TIOTPeOUTe 0 ToBap (BBITIOHUTE
paboTy, 0Ka3aTh yCIyTy), COOTBETCTBYIOIMI 3TUM TpeOOBaHUSIM.

Crarbs 5. [IpaBa 1 00513aHHOCTH U3TOTOBUTEIS (MCITOJTHUTE/IS, TIPO/iaBlja) B 00/1aCTH
yCTaHOBJ/IEHUsI CPOKa CTYKObI, CPOKa rOHOCTH ToBapa (paboThI), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpegHa3HaueHHBIA AJIs1 [IATEBHOTO HCIIO/B30BAaHUS], M3TOTOBUTEIb
(MCnonHUTeNb) BIpaBe YCTaHABIMBaTh CPOK CJYKOBI - TIepHoJ, B TedeHHe KOTOPOTO HM3TOTOBUTENb
(ucnonHUTeNb) 005s13yeTcst 0OecreunBaTh MOTPeOUTETI0 BO3MOXXHOCTD UCIIOIb30BaHus TOBapa (paboThr) 1o
Ha3HAUeHHWIO0 U HECTU OTBETCTBEHHOCTh 3a CYyIlleCTBeHHbIE HeI0CTaTKU Ha OCHOBAHUU MyHKTa 6 cTtatbu 19
Y [yHKTa 6 cTatey 29 HacTodALLero 3akoHa.

2. WsrotoButens (WCMOMHUTENb) 00si3aH yCTaHaBIMBaTh CPOK CIyXObl ToBapa (paboThi)
JTUTENIbHOTO TO/b30BaHWsl, B TOM UHWC/Ie KOMIUIEKTYIOLIUX W3Aenud (JeTasnei, y3/0B, arperaron),
KOTOpBbIe 10 UCTeUYeHNH OIpe/ie/IeHHOTO Mepruoja MOTYT MpeACTaB/IsATh OMaCHOCTb [ )KU3HH, 30POBbS
roTpebuTeIs, MPUYMHSTL BPEZ, €ro UMYILeCTBY WM OKPY>Karolllel cpeze.
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3. Cpok cimy0bl ToBapa (paboThl) MOXKET HUCUMC/ISTHCS AWHHULIAMH BPeMEeHU, a TakKKe WHBIMU
e[VHMLlaMU M3MepeHUs (KWIOMeTpaMH, MeTpamMM U IIPOYMMU e[VHWLIAMUA H3MepeHUs WCXOAs U3
(byHKI[MOHAIBHOTO Ha3HaueHHst ToBapa (pe3y/brata paboThi)).

4. Ha npofyKThl mUTaHus1, naphomMepHO-KOCMeTHYeCKIe TOBaphl, MeJJMKaMeHTbI, TOBaphbl ObITOBOI
XUMHUH U WHBbIe 10J00HbIe TOBaphl (PabOThI) M3rOTOBUTE/E (MCTIOHUTENb) 00s13aH yCTaHAB/IMBaTh CPOK
TOJHOCTH - TIEPUO]], TIO NCTEYeHUH KOTOPOTo ToBap (paboTa) CUMTaeTCsl HEMPUTOAHBIM [I/IsT UCTIOb30BaHUS
T10 Ha3HaYeHMIO.

5. Ilpogaka ToBapa (BbIMO/SHeHHe PabOTHI) MO MCTEUEHWH YCTAaHOBIEHHOTO CPOKa TOAHOCTH, a
TaK>Ke ToBapa (BbITIOJIHEHHE pabOThI), Ha KOTOPBIA Z0/DKeH OBITh YCTaHOBIEH CPOK TOJHOCTU, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. V3rotoBuTeNb (MCIIOTHUTE/IB) BIIPaBe yCTaHAB/IMBATh Ha TOBap (paboTy) rapaHTHIHBIM CPOK
- TIepUOZ, B TeueHHWe KOTOPOTO B Ciaydyae oOHapy>keHHsi B ToBape (paboTe) HeJoCTaTKa M3TOTOBUTENb
(ucnonHuTeNb), MpoOJaBel], YINOJHOMOYEHHas OpraHu3alusl WX YIIOJHOMOUEHHBbIM WHAWBU/Yya/bHbIA
Npe/iNpUHUMaTe/ b, UMIIOPTep O00s13aHbl YJOBIETBOPUTH TpeOOBaHUsI TMOTPeOUTeNs, yCTaHOBIEHHbBIE
cratbamu 18 1 29 HacTosiero 3akoHa.

M3rotoBuTe/b BripaBe MPUHSTEL 00513aTeIbCTBO B OTHOILIEHUH HE/JOCTAaTKOB TOBAapa, 0OHApyKeHHBIX
T10 UCTeUeHWH YCTaHOBJIEHHOTO UM rapaHTUHHOTO CPOKa (JJ0TIO/THUTe/TbHOe 00513aTebCTBO).

CopepkaHie  JOTIONIHUTENLHOTO — 00s3aTe/lbCTBA  M3TOTOBUTENS, CPOK  JEWCTBUS — TaKOTO
00s13aTesTbCTBa ¥ MOPSI/IOK OCYIIeCTB/IEHUs TIOTPeOuTe/IeM TpaB 0 TaKOMY 00s13aTe/bCTBY OTPe/IeIsTIOTCS
V3rOTOBUTEJIEM.

7. Tlpojaser] BIpaBe yCTaHOBWUTb HA TOBap TrapaHTUWMHBIM CPOK, €C/Id OH He YCTaHOBJIEH
V3TOTOBUTEJIEM.

ITpozaBel] BripaBe MPUHSTH 00sI3aTe/TLCTBO B OTHOIIIEHHWH HEI0OCTAaTKOB TOBapa, 0OHApyKeHHBIX T10
WCTeUeHNY TapaHTUHHOTO CPOKa, YCTAHOB/IEHHOTO U3TOTOBUTENEM (JOTIOTHUTETbHOE 00sI3aTe/TbCTBO).

CopeprkaHue /IOTIOJTHUTEILHOTO 00si3aTe/IbCTBa TPOAABLA, CPOK /IeMCTBUS TAaKOTO 00si3aTe/IbCTBa U
TIOPSIZIOK OCYIIIeCTB/IeHHs TOTpebrTe ieM IpaB 110 TAKOMY 00s13aTe/IbCTBY OTIPe/Ie/ISTFOTCS IOTOBOPOM MEKY
roTpebuTeIeM U MPO/IaBIIOM.

8. MzrotoBurens (MpoJaBel]) HeCeT OTBETCTBEHHOCTh 3a HEIOCTATKM TOBapa, OOHapy)KeHHbIE B
TeueHHe CPOKa /IeHCTBUS [JOTIOJTHUTE/TLHOTO 00si3aTelbCTBa, B COOTBETCTBHUM C ab3aljeM BTOPLIM ITYHKTA 6
cratby 18 HacTosiIero 3akoHa, a ToC/ie OKOHYAHHSI CPOKa JIeMCTBUS JOTIOTHUTETBHOTO 00sI3aTe/TbCTBa - B
COOTBETCTBMH C ITyHKTOM 5 cTaTby 19 HacTosiero 3akoHa.

Cratba 6. O0513aHHOCTb U3TOTOBUTE/ISI 06eCIIeUunTh BO3MOKHOCTh PEMOHTA U TEXHUUECKOT'O
00C/Ty>KUBaHHSI TOBapa

M3rotoBuTe/ b 00si3aH 06€CreunTh BO3MOXKHOCTh HCITO/Ib30BaHMsI TOBapa B TeUEHHWEe ero CpokKa
CIy>KObI. [I71s1 3TOM 1€/l U3rOTOBUTE/b 00eCTeUuMBaeT PEMOHT U TeXHMUYECKoe 00C/Ty>KMBaHHE TOBapa,
a TaKXKe BBIMYCK U TOCTaBKy B TOProBble ¥ PEMOHTHBIE OpPraHMW3al[ii B HEOOXOJUMBIX [I/I1 PEMOHTa W
TeXHUUYECKOro 00C/Ty)KMBaHUsI 00beMe ¥ aCCOPTUMEHTE 3arlacHbIX YacTel B TeueHre CPOKa MPOM3BOZCTBA
TOBapa U T0C/Ie CHATHS ero C TIPOM3BO/ICTBA B TeUEHHEe CPOKA C/IY>KObI TOBapa, a MPH OTCYTCTBHUH TAaKOTO
CpOKa B TeUeHUe JIeCSTH JIeT CO IHs Mepejaud ToBapa MoTpeduTeio.

Crartba 7. [IpaBo notpebuTtenst Ha Ge30macHOCTh ToBapa (paboThl, yC/IyTH)

1. INoTpebuTesns UMeeT TIpaBO Ha TO, uTOObI ToBap (pabora, yciyra) mpy OOBIYHBIX YCIOBUSX
ero WCIO/b30BaHUs, XpaHeHHWs, TPAaHCIIOPTUPOBKM W yTWin3alud Obl1 Oe3ormaceH s JKU3HH,
37I0pOBbsI TIOTPeOUTEsIsl, OKPY’KaroILlel Cpefibl, a TakKe He TPUYMHSI BpeJ, UMYIIECTBY TMOTpeOuTes.
TpebGoBaHMsI, KOTOpbIe NO/DKHBI 0OecreunBaTh 0€30MacHOCTb ToBapa (paboThbl, YC/IYTH) A/ XKU3HU U
3710pOBbsI TIOTPeOUTe IS, OKPY>KAIOIIlel Cpe/ibl, a TaK)Ke TPe/I0TBpallieHre TIPUUUHEHHS Bpe/ia UMYILeCTBY
ToTpebuTe/Is, SIBJISTFOTCS 00s13aTe/IbHBIMU U YCTaHAB/MBAIOTCS 3aKOHOM UJTA B YCTAaHOBJIEHHOM MM TTOPSIZIKe.

2. U3roroBuTesnb (MCIOMHUTENBb) 00s13aH 00ecrieunBaTh 6e30MmacHOCTb ToBapa (paboTel) B TeueHHe
yCTaHOBJ/IEHHOTO CPOKa CJTY»KObI MJT CPOKa TOJHOCTH ToBapa (paboThi).

PR S — )
© OOO "HIIIT "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. M | |—| 'JJ“
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. L[

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jata aktyanusauuu: 27.04.2026
AXTyanbHYIO BepCHUIO CMOTPUTE Ha caiite WWW.GARANT.RU

Ec/i B COOTBETCTBUU C MYHKTOM 1 CTaTby 5 HACTOSIEro 3akoHa M3rOTOBUTENb (MUCITOJHUTETh)
He yCTaHOBU/I Ha ToBap (paboTy) cpok cy»x0bl, OH 00s13aH 0becrieunTh Ge30MmacHOCTL ToBapa (paboThl) B
TeUueHUe [IeCSITH JIeT CO /IHS repeaur ToBapa (paboThl) MOTpebuTeIio.

Bpei, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 UK UMYIIIECTBY ITOTPeOUTE IS BCIeACTBHE HeobecrieueH st
Ge3omacHocTH ToBapa (paboThl), TOJJIEXXUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThell 14 HACTOSIIEero
3aKoHa.

3. Ecm g Ge3oracHOTO MCMONb30BaHWS ToBapa (paboTel, yC/lIyru), €ro XpaHeHwus,
TPAHCIIOPTUPOBKU U YTHIM3Al[Md HeobOX0oAuMO COO/IofaTh CrieldaibHbIe TIpaBuUia ([ajsee - MpaBuia),
W3TOTOBUTE/TH (MCIIO/THUTE/Th) 00s13aH YKa3aTh 3TH MpaBu/ia B COMPOBOJUTE/ILHOM JOKYMEHTAIMH Ha TOBap
(paborty, yciyry), Ha 3TUKeTKe, MapKMPOBKOW WM UHBIM CIIOCOOOM, a mpogaBel] (MCIIOTHUTEb) 00s13aH
JIOBECTH 3TH MpaBUIa [0 CBe/IeHHsI OTPeOuTets.

4. Eciv Ha ToBaphl (paboThl, yC/Iyry) 3aKOHOM WM B YCTAHOBJIEHHOM UM TODSIZIKE YCTAHOBJIEHBI
obsi3aTenibHbIE TpeOoOBaHUs, obecrieunBarollfie WX 0€30TACHOCTb /IS YKU3HH, 37I0POBbSI MOTpeOUTEIs,
OKpPY>KaIoIllel cpe/ibl ¥ TIpeJOTBpAllieH|e TPUUUHEHUs] Bpefla UMYIIECTBY TOTPeOUTesIs, COOTBETCTBHE
TOBApoOB (paboT, yC/yr) yKa3aHHbIM TPeOOBAHUSIM TO/JIEXKUT 00513aTe/IbHOMY TIOITBEPK/IEHHUIO B TIOPSIZIKE,
TIPelyCMOTPEHHOM 3aKOHOM M WHBIMU TIPABOBBIMH aKTaMH.

He pomyckaercss mpofaxa ToBapa (BbIOJHEHWe pabOThbl, OKa3aHWe YC/Iyru), B TOM UHCIIe
WUMIIOPTHOTO ToBapa (paboTwl, yciayru), 6e3 wuHpopmaiuu 00 00s3aTe/IbHOM TIOJTBEPXKIEHUU €ro
COOTBETCTBHS TPeOOBaHMSM, yKa3aHHBIM B ITYHKTe 1 HaCTOsIIeH CTaTbu.

4.1. He pomyckaeTcs mpojaka TOBapa, B TOM YHC/Ie WMMIIOPTHOTO TOBApa, COMEPKalllero
uH(OpMaIMIO, 3a pacrpoCTpaHeHHe KOTOPOM TpeNyCMOTpPeHa aJMHHUCTPAaTUBHAs WA YTOJIOBHAs
OTBETCTBEHHOCTb.

5. EcmM  ycTaHOB/EHO, UTO TIpU COO/IOAIEHUH TOTpPeOUTeNIeM YCTAaHOB/IEHHBIX —TIPaBHUII
HCII0/Tb30BaHMsl, XpaHEeHHs WM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MIPUUKHSIET WK MOXKET TIPUUHHUTH
Bpe/ KM3HH, 3[0POBbI0 ¥ UMYII[ECTBY MTOTPeOUTE/Isl, OKPY’Katolliel cpejie, W3rOTOBUTE/Tb (MCTIOTHUTEIb,
npoziaBell) 00si3aH He3aMe/JIUTE/TbHO MPUOCTAHOBUTh €r0 MPOU3BOJCTBO (Peaiu3aliyi) A0 YCTPAHeHHUs
NPUYMH BpeJa, a B HeOOXOAUMBIX C/Tydasx MPUHATbH MephI 10 U3BATHIO ero M3 000poTa W OT3bIBY OT
notpebuTesns (morpeduteseit).

Ec/i npyUYrHbl BpeZia yCTPAaHUTh HEBO3MOXKHO, U3TOTOBUTE b (MCITOJIHUTE/Th) 00s13aH CHATH TaKOM
ToBap (paboTy, ycayry) ¢ mpou3BoAcCTBa. [Ipy HEBBIMOJHEHHWM W3rOTOBUTENEM (MCIOJHUTENIEM) 3TOMN
00s13aHHOCTH YIIOJTHOMOUEHHbBIH (efepabHbIM OpraH HCIIOJHUTE/ILHON BAaCTH TPUHMMAeT MepbI 10
OT3BIBY TaKOT0 ToBapa (paboThl, yC/IyTH) C BHYTPEHHETO PhIHKA U (WIK) OT IOTPeOUTe ISt UK MOTpeduTe et
B MOPsi/IKe, YCTaHOB/IEHHOM 3aKOHO/aTe/TbcTBOM Poccutrickoli desjeparivm.

YObITKY, MPUUUHEHHBIE TIOTPEOUTETIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YC/IYTH), MOJJIeKar
BO3MEIL[EHUI0 U3TOTOBUTE/IEeM (UCTIOJTHUTE/IEM) B TOJTHOM 00beMe.

6. YTpartun cuny.

Crarbs 8. [IpaBo notpebuTtesnst Ha MHPOPMaLMio 00 U3roToBUTesie (MCTIOTHUTEIE, TIPOJABLIE) U O
ToBapax (paborax, ycayrax)

1. TToTpebuTens BrpaBe MOTpeOOBaTh MPEI0CTaB/IEHUS HEOOXOJUMOH U I0CTOBEPHOM MH(OPMAIUH
00 u3roToBuTese (MCHIOMHUTEIE, TIPOJIABIIE), DEXKMME ero PabO0Thl M peasu3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3zaHHas B myHKTe 1 Hacrosiiel cTaTbu WH(OpMAlMs B HarIsiAHONW W AOCTynHOU dopme
JOBOJWUTCST /10 CBeZIeHUs TMOTpeOHTesnell MpH 3aK/IIOUeHUH JOTOBOPOB KYTUTH-TIPOJAKH U JJIOTOBOPOB O
BBITMOJIHEHUM paboT (OKa3aHWM YC/IyT) crocobamMu, MPUHATHIMM B OTAETBHBIX Cdepax 00CTy>KUBaHUS
noTpeOUTesNIel, Ha PYCCKOM $I3bIKe, a JOTO/IHUTE/NBHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (HMCTIOTHUTEIS,
Mpo/iaBIja), Ha TOCY/IapCTBEHHBIX SI3bIKaX PecIyO/IMK U MHBIX sI3bIKax HapozioB Poccuiickoit @eneparium.

3. YrionHoMoUeHHast OpraHu3aliyisi WK yIoJTHOMOUYeHHbIN UHAUMBUAYabHbBIN MpeApUHUMATe b 110
TpeboBaHUIO TIOTpeOUTesT 00s13aHbI TTPEJ0CTAaBUTh MTOTBEP)KI€HHE CBOMX TIOJTHOMOUUH, BHITEKAIOIIUX U3
3aK/IFOUeHHOT'0 MU JI0TOBOPa C U3rOTOBUTE/IEM (TIPOZIaBLIOM).
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Crarbsa 9. ndopmarus 06 usrotoButese (UCIOMHUTEe, TIPO/iaBLie, BIafie/blie arperaropa)

1. Mi3roroBuTens (MCIOMHUTEIB, IPO/IABELT) 00s13aH ZOBECTH /10 CBe/IeHHsI TOTpeduTest pupMeHHOe
HaMeHOBaHUe (HauMeHOBaHKe) CBOeH opraHu3alii, MeCTO ee HaXOXKZeHHs (aJJpec) ¥ Pe>KUM ee pabOThI.
[Tpopager; (MCTIOIHUTETb) pa3MelliaeT YKa3aHHYI0 UH(OPMaLMIO Ha BbIBeCKe.

W3rotoButens (MCMOMHUTENb, TIPOJABel]) - WHAWBWAYa/IbHbIM TpeANpUHUMATeTb - JAO/DKEeH
MIPeZIOCTaBUTh TIOTPeOUTeI0 WMHGOPMALMI0 O TOCYJIapCTBEHHOW pEerucTpalii W HavMMeHOBaHUH
3aperuCTpUpOBaBIIIero ero opraHa.

W3rotoButenb (Mpozasel) 00si3aH A0BECTH IO CBe/IeHUs MoTpebuTenst pUpMeHHOe HauMeHOBaHUEe
(HauMeHOBaHWE), MECTO HaxOXKZAeHHUs1 (aZipec) WU PeXUM pabOThI YIIOJTHOMOUYEHHOW OpraHW3arid WIH
YIOJTHOMOYEHHOT0 UH/IUBUYa/lbHOTO MpeANPUHUMATEJISI.

1.1. YnonHoMOuUeHHasi OpraHu3aLysi Uu yII0JTHOMOYeHHbIN MHAWBUYa/IbHbIN MpeANpUHUMATe/Tb B
ciiydae obpaitjeHus1 motTpeduTesisi 00si3aHbI IOBECTH [0 ero CBefieHHst HH(GOPMaLHo 0 cebe 1 M3rOTOBUTEJIe
(mpopasuie) (pupmMeHHOEe HaMeHOBaHHWe (HaMMEHOBAHHWE), MECTO HaXOX/AeHUs (afpec), pe>KUM padoThl,
rOCyAapCTBEHHbBIM PerruCTPaiMOHHBIN HOMep 3alucy O CO3aHUM FOPUAMUeCKOTro Jvlia, haMuInio, ums,
0TUeCTBO (eC/ii MMeeTCs), TOCYapCTBEHHbIN PerucTPAljMOHHbIA HOMEp 3aluCu O TOCyAapCTBEHHOU
pervcTpaluu (pU3nUeckoro Jjuija B KauyeCcTBe WHAWBU/YaJbLHOTO TIpeJIIPUHUMAaTeIs ). YTIOTHOMOUYeHHast
OpraHu3alys Wiv YIOJTHOMOUEHHbIM UHAWBUAYAIbHBIN MpeANpUHUMAaTe b BIIpaBe JOBECTU [0 CBeJeHUs
rotpebuTenieil nHPpoOpMaLMio o cebe MOCPeCTBOM ee pa3MellleHHst Ha CBOeM caiiTe B MH(OPMALMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTn "VHTepHeT", nHbopMalio 06 u3rotoBuTesie (MPOZABIE) TOCPEICTBOM
pa3MellleHHsI Ha CBOeM caiiTe B MH(GOpPMaI[MOHHO-Te/IeKOMMYHUKALIMOHHOW ceTu "MHTepHeT" CChIIKK Ha
CTpaHMLly CaiiTa U3roToBUTeIs (TIPOAaBiia) B UH(OPMaLMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTu "VIHTepHeT",
cozepkariyto uHpopmaruo 06 urotoBuTese (Mpojasiie).

1.2. Bnagener; arperatopa o0si3aH [IOBeCTU [0 CBefeHUsI moTpebuteseii nHpopmaipo o cebe
U 1ipofaBiie (ucrnonHutesne) (pupMeHHOe HarMeHOBaHUe (HaMMeHOBaHUWeE), MeCTO HaxoJeHus (azpec),
PEeXXUM paboThl, TOCYJAPCTBEHHBIM PErUCTPAI[MOHHBIA HOMED 3alyCy O CO3ZIaHWU IOPHUUYECKOTO JIHIIA,
damumio, UMs, OTUECTBO (eC/u UMeeTCs), TOCY/lapCTBEHHBIM PperucTpaljMoOHHbIM HOMep 3alvCd O
rOCyAapCTBEHHOW pervcTpaluu (pU3nueckoro Jvija B KauecTBe WHAUBUAYaTbHOTO TpeArpUHUMATE/Is),
a Takke 00 UMEIIIUXCS W3MEHEeHUsSX B yKa3aHHOW WH(opmaiuu. Bramener] arperaropa [JOBOAWUT
[0 cBefeHus: riotpebureneidi uHpopMarmioo o cebe U TpoaBle (MCIIOMHWUTENE) TIOCPEACTBOM ee
pa3MellleHHsl Ha CBOUX caliTe U (WIK) CTpaHUlIe caiiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW CeTU
"NurepHet". IH(opMalUio 0 rpo/aBiie (UCIIO/IHKTeIe) Bia/ie/iel] arperaTropa BripaBe JJOBeCTH /10 CBe/leHusI
notpeOUTesIeN MOCPeACTBOM pa3MellleHrs] Ha CBOUX caiTe U (W/IM) CTpaHUIle caiiTa B MH(POPMAI[MOHHO-
Te/IeKOMMYHHUKAlLIMOHHOM ceTy "VIHTepHeT" CChUIKU Ha CalT mpo/jaBlia (MCIOMHUTeIs) B MH(OPMAI[MOHHO-
Te/1eKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

1.3. ITpogaBetl] (MCrOMHUTEH) 00sI3aH NPEJOCTABUTD BIa/ie/blly arperaropa v pa3MeCTUTh Ha CBOeM
caliTe B MH(OPMAaIIMOHHO-Te/IeKOMMYHHKALIMOHHOW ceTu "VIHTepHeT" (MU €ro HajJMuuu) JOCTOBEPHYIO
uHbopMaluio o cebe, yka3aHHYIO B IyHKTe 1.2 HacTosiel cTatbd. B cyyae, eciii UMEIOTCS U3MEeHeHUsT
B Takoi umHdopMaryu, npojaeer; (MCIIOJHUTEb) 00513aH B TeUeHHe OfHOro paboyero /HsS C MOMEHTa
BHECEHUS B Hee W3MEHEHUH COOOLIUTh BaJe/blly arperaropa 00 3TUX W3MEHEHUsX U pa3sMeCTUTb MX
Ha CBOeM caiiTe B WH(OpPMAaI[MOHHO-TeJIEKOMMYHUKALIMOHHONW ceTH "VHTepHeT" (IpU ero Haauuvu).
Bnagenel; arperaropa o0si3aH BHECTH 3TH M3MeHeHHs B MH(OPMALHIO O Po/iaBlie (UCIIOTHUTe Ie) B TeUeHHe
ofiHOTO pabouero [Hs, eC/IM pa3MellieHre YKa3aHHOW MH(pOPMAIMK OCYILeCTB/ISIETCS] Ha CaiiTe Biafienblia
arperaropa u (WIM) ero cTpaHuile caiita B H(OpMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

1.4. Bnazenely arperaropa BIpaBe 00eCHeUNTb BO3MOXKHOCTb TIPOXOXKAEHHUSI TPOZABLIOM
(ucriostHUTEIEM), TTIOTPEOUTE/IEM ayTeHTU(DUKAIIUH C UCTIO/Ib30BaHUEM eITUHON OMOMEeTPUUECKON CUCTEMBI
B COOTBETCTBUM CO cTathedl 10 denepanbHOro 3akoHa oT 29 gekabps 2022 roga N 572-®3 "O6
OCYyIIIeCTB/IeHUH WAeHTU(hUKAMKA U (WIM) ayTeHTUPUKAIMU (PU3MUecKuX /ULl C UCIO0Ib30BaHUEM
OMOMeTpHUUEeCKUX TIepCOHABHBIX JJaHHBIX, 0 BHECEHUW U3MEHEHHH B OT/le/IbHbIe 3aKOHO/aTe/TbHbIE aKThI
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Poccutickot ®efiepaliiy ¥ TPU3HAHUM YTPaTUBLIMMU CUIY OTAE/bHBIX MOJIOKEHHWH 3aKOHOJATeTbHBIX
aktoB Poccutickont ®eneparun’.

1.5. Bmnapgener; arperatopa 00si3aH OCYIIECTBISATh HMAeHTU(UKALUIO C HCIOIb30BaHUEM
denepanbHOM TOCyAapCcTBeHHON UWHGOpPMAIIMOHHOW cucTeMbl "EfvHasi cuctema uAeHTU(DUKALIUU
u ayreHTUdUKaiuu B UWHPpacTpykType, obecreurBaroieli HWHGOPMAaIMOHHO-TEXHOIOTHUECKOe
B3auMOJieiicTBre MUH(POPMALIMOHHBIX CHCTEM, HUCTOIb3yeMbIX [Jisi Tpef0CTaBIeHUs] TOCYAapCTBEeHHbIX
M MYHUIUMNA/JbHBIX YCIyT B 37eKTPOHHOU ¢opme" (nanee - equHas cucTeMa HAEHTU(MUKALUA U
ayTeHTU(PUKALIMKU) U3bSIBUBIIMX >KelaHWe TPONTU TaKyl HAeHTHU(UKALMI0 Y UMEKIIUX HaMepeHUe
pasMeCTUTh MpeJJIoKeHHe O 3aK/IHUeHUM [JOrOBOpa KYIUIUM-MIPOAAKU TOBapa (JOroBopa BO3Me3ZHOTO
OKa3aHUsl YCIYT) POCCUMCKUX IOPUAUYECKUX JIUL] U (PU3NUeCKUX JTUI].

1.6. Bnapgener; arperaropa o00s3aH [JOBECTH [0 CBeJeHHs TMOTpebuTeneli WH(POPMAIUIO O
TPOXOXKJEHUU UAEeHTHU(UKALIUY JIULIOM, UMEIOIIUM HaMepeHHe pa3MeCTUTh Mpe/ioyKeHre 0 3aK/IH0UeHUN
JIOrOBOpa KYILTU-NIPOZIa’KA TOBapa (AoroBopa BO3Me3JHOI0 OKa3aHHWsl yC/IyT), C UCO/b30BaHUEM eUHOMN
CUCTeMbl U/IeHTU(UKALMKM U ayTeHTHU(UKALUKA TIOCPeACTBOM pa3MelljeHus] YKa3aHHOW MHGopMaluu Ha
CBOUX CaiiTe U (WIK) CTpaHUlle cailiTa B MH(OPMAI[MOHHO-Te/IeKOMMYHUKAIIMOHHOM ceTy "VIHTepHeT".

2. Ecm BUJ, [eATe/IbHOCTH, OCYIEeCTB/sIeMbI W3rOTOBUTeNeM (UCIOTHUTENEeM, TPOAABLIOM),
TMO/I/IEXKUT JIMLEH3UPOBAaHUIO U (WJIN) UCTIOJIHATE/Tb UMEeT FOCYJapCTBEHHYI0 aKKPeIUTaLUI0, 10 CBe/leHHUs
noTpeOuTesIst 10/DKHA ObITh JOBeZieHa UHPOPMAIUS O BH/IE AeATeTbHOCTA U3rOTOBUTE/S (MCTIOTHUTEIS,
Mpo/aBlia), HOMepe JMLEeH3UU U (W) HOMepe CBU/eTeIbCTBa O FOCYIapCTBeHHOM aKKpeIUTaliU, CPOKax
JIEMCTBUS YKa3aHHBIX JIULEH3UW U (WIK) CBUIETE/LCTBA, a Takke MHMOpMalus 00 opraHe, BbIJaBIIIEM
yKa3aHHbIe JTULEH3UI0 U (WIH) CBU/IeTeTbCTBO.

3. lndopmartius, mpeycMOTpeHHast TyHKTamMu 1 U 2 HaCTOSIIel CTaThU, JO/DKHA ObITh I0Be/IeHa /10
CBe/leHUs TIOTpeOuTesel TakyKe MPU OCYIIeCTBJIEHUH TOPTOB/IH, OBITOBOTO U UHBIX BUZIOB 00CTY>KMBaHUS
notrpeOUTe/lel BO BPeMEHHBIX TOMEIIEHUSX, Ha spMapKaX, C JIOTKOB W B JIPyTUX CJydasiX, ec/u
TOPTroOBJIsi, OLITOBOE U MHBIE BUIBI 00C/Ty>KUBaHHS IOTPeOUTEIel 0CYIIeCTBISFOTCS BHE TOCTOSTHHOTO MeCTa
HaxOXX/IeHUs po/iaBLia (UCTIOTHUTEIS).

Crarbsa 10. Tnpopmanus o ToBapax (paboTax, yciayrax)

1. M3rotoBuTeNb (MCIIOMHUTED, NIPOZaBel]) 00si3aH CBOeBPeMEHHO IPeZI0CTaB/IsTh OTPeOUTeo
HeoOXOMMYI0 M [OCTOBepHyIO HHGpopMauuio o ToBapax (paborax, yciayrax), o00ecHedrBaroLlyo
BO3MOXHOCTh WX TpaBU/IbHOTO BbiOOpa. Ilo oTaensHBIM BHAaM ToBapoB (pabot, yciyr) mepedyeHb U
crocobbl oBesieHUss MH(OPMALMKM [0 TOTpeOuTeNs ycTaHaBiuBarOTcsi [IpaBuTesbCcTBOM Poccuiickoit
DepepaLuy.

2. lndopmarst o ToBapax (paborax, yciyrax) B 00si3aTeNlbHOM HOPsIAIKe JO/DKHA COepiKaTh:

HalMeHOBaHWe TeXHWYeCKOro perjlaMeHTa W/IM HHOe YCTaHOBJeHHOe 3aKOHO/aTelbCTBOM
Poccuiickoit Deziepaiiui 0 TeXHHUECKOM peryIMpOBaHMM U CBUJIETeNbCTBYIOIIee 00 o0si3aTenbHOM
TIOATBEP)K/IeHUH COOTBETCTBHSI TOBapa 0003HaueHue;

cBeZileHHs 00 OCHOBHBIX TOTPeOUTE/NBCKMX CBOMCTBAX TOBapoB (paboT, yCiyr), B OTHOIIEHUH
MIPO/IyKTOB TMTaHUsI CBeJleHUs] O cocTaBe (B TOM YMC/e HaMMeHOBaHWe HCII0/b30BaHHBIX B Ipoliecce
W3rOTOBJIEHUS TIPOAYKTOB MMUTAHUS TUIIEBBIX 00aBOK, OMOIOrMYeCcKr aKTUBHBIX 00aBOK, MH(OpMaLs
0 HaJMUMM B TIPOAYKTaX MWUTaHUS KOMIIOHEHTOB, TOJIyUeHHbIX C TPUMEHEeHHeM TeHHO-UH)KeHepHO-
MOJU(ULIMPOBAaHHbIX OPraHU3MOB, B Cjyyae, €C/AM COJlep’KaHWe YKa3aHHbIX OpPraHu3MOB B TaKOM
KOMITOHEeHTe COCTaBJIsieT Oosiee /1eBSITH /1e CIThIX TIPOLIEHTA), TTUIeBO LIEHHOCTH, Ha3HaueHHH, 00 YCIOBUSIX
TIPUMeHEeHUsI ¥ XpaHeHUs TTPOJIyKTOB MTUTaHUs], O CII0co0ax M3roTOBJIeHHs TOTOBBIX Otofl, Bece (0Obeme),
JlaTe ¥ MecTe W3rOTOBJEHUsI W YMaKOBKM (pacdacoBKW) MPOAYKTOB MUTaHUs, a TakKXe CBeJeHUs O
MIPOTUBOIIOKA3aHUSX /1 MX TIPUMEHEeHUsl TIPU OTZebHbIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
yciayr), uHbopMalys O KOTOPbIX JIO/DKHA COZlepKaTh TPOTMBOIIOKA3aHUsl [/ii UX TPUMEHEeHUs TMpHu
OT/le/TbHBIX 3a00sieBaHusX, yTBepkaaeTcs [IpaButensctBom Poccuiickoii depeparum;
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1[eHy B pyO/isIX ¥ yC/I0BHsI proOpeTeHMst ToBapoB (paboT, yc/yr), B TOM YKCIIe TIPU OTlaTe TOBAapOB
(pabort, ycayr) uepe3 omnpesiesieHHOe BpeMsi T0C/Ie UX Mepefaud (BBITOTHEHHs, OKa3aHusl) TIOTpeOuTelto,
TIOTHYH0 CyMMY, TIOZJIEXKAII[YIO BBITIIaTe TIOTpebuTesieM, v TpadyK TorarieHus 3TOl CyMMBI;

rapaHTUUHBIA CPOK, €C/IU OH YCTaHOBJIEH;

rpaBWIa U yCI0BUs 3G QeKTUBHOTO 1 6e301acHOro MCIOIb30BaHUs TOBapoB (paboT, ycyr);

vH(OpMaLio 00 SHepreTUUeCKoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIIEHHUH KOTOPLIX TpeboBaHue 0
Ha/IMYMH TaKOW MH(OpPMALIUK OTIpeZiesieHO B COOTBETCTBUM C 3aKOHO/|aTe/IbCTBOM 00 SHeprocOepeKeHnH 1
O TIOBBIILIEHUU SHEpreTuueckoi 3pPeKTUBHOCTH;

CPOK CJTy>KOBI T CPOK TOJJHOCTH TOBApPOB (PaboT), yCTaHOBIEHHBIN B COOTBETCTBHUU C HACTOSIIL{UM
3aKOHOM, a TakKKe CBe/IeHHsI O HeOOXOJMMBIX AeHCTBUSX TIOTPeOUTeIs TI0 UCTeUeHNH YKa3aHHBIX CPOKOB
Y BO3MOXKHBIX TTOC/IE/[CTBUSIX TIPY HEBBITIOIHEHWH TaKWX JIeWCTBUM, eC/Ti ToBaphl (paboThI) TI0 MCTEUeHUH
yKa3aHHBIX CPOKOB TIP€/ICTAB/ISIIOT OMACHOCTb [l )KU3HH, 3710POBbsi U MUMYILECTBA MOTpeduTens wiu
CTAHOBSITCSI HEMPUTOJHBIMU /17151 UCIIO/Ib30BaHUs 110 Ha3HAUeHUIO;

azpec (MecTo HaxoXJeHHUs1), (UPMeHHOe HalMeHOBaHMe (HaWMeHOBaHWe) W3TOTOBUTEIS
(vucrionHUTENS, MPOZABLIA), YIIOJHOMOYEHHOW OpraHu3aliid WM YIIOJHOMOYEHHOTO WHIWBHU/YaJbHOIO
npeAripuHUMaTeJIsl, UMIIOpPTepa;

nH(opMaLio 00 00s13aTeTbHOM TIOATBEP>KJEHUH COOTBETCTBHSI TOBApOB (PaboT, yC/yT), yKa3aHHBIX
B IIYHKTe 4 CTaTby 7 HaCTOsIIero 3akoHa;

VMH(OPMALIMIO O TPaBU/IaX MPO/A’KK TOBAPOB (BBITIOTHEHUS Pa0OT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKDeTHOe JMI[0, KOTOpoe OyZeT BBHIMOMHATHL paboTy (OKas3biBaTh YCIYTY), |
MH(OPMALIMIO 0 HeM, eC/Td 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YC/IyrH);

yKa3aHue Ha MCI0/ib30BaHKe (JOHOTpaMM IPU OKa3aHUM pa3BjieKaTe/bHbIX YCIyT UCIIOJHUTEeISIMA
MY3bIKa/IbHbIX TIPOU3BE/IeHUI.

Ecmu mpuobOperaemblii moTpebuTesieM TOBap ObUT B yIrOTpeO/ieHWH WM B HEM YCTPaHSICS
HeJJ0CTaTOK (HeJ0CTaTKH), IOTpebuTeI0 Jo/mKHA ObITh TipejocTaB/ieHa nH(opmarus 06 3Tom.

3. Vnudopmaius, npefyCMOTpPeHHasi MYHKTOM 2 HaCTOSILeN CTaTbU, AOBOAUTCS [0 CBe/IeHUs
roTpebuTe el B TEXHUUECKOM IOKyMeHTal|H, TIpH/laraeMoii K ToBapaM (paboTtam, yciyram), Ha STUKeTKax,
MapKHUPOBKOM WM WMHBIM CIIOCOOOM, TIPUHSTBIM [jisi OT[e/bHbIX BHUZOB TOBapoB (pabort, ycmyr).
Nudopmarusi 06 o0si3aTelbHOM TOATBEP)KAEHUM COOTBETCTBUS TOBAPOB TPE/CTAB/ISIETCS B TIOPSIKe
U cnocobaMy, KOTOpbIe YCTAaHOBJIEHBI 3aKOHOZATeqbCTBOM Poccuiickoii Pefeparii 0 TeXHUYECKOM
pery/JMpoBaHiY, W BK/IOUaeT B ce0s CBeJjeHHMSI O HOMepe J[OKYMEHTa, TIOJTBEpPXKIAIOIIEro TaKoe
COOTBETCTBHE, O CPOKE ero /IeMCTBUs U 00 OpraHu3aliiy, ero BbIJABIIeH.

AG3ar] BTOpOU yTpaTH/I CUITY.

Crarbs 10.1. Hdbopmanys, npeiHa3HaueHHast /1J1s1 TyO/TMUHOTO 03HAKOMJIEHUS IIOTpeduTenei

1. Vnadopmarus, mpeAHa3HaueHHast A/ IMyO/JMYHOTO O3HAKOMJ/IEHUsI TOTpeOuTeneld U He
SIBJISFOLLAsICS. PeK/IaMOM, 3a MCK/IoueHreM WHGOpMal[uK, yKa3aHHOM B cTathsix 8, 9 u 10 HacTosIIero
3aKoHa, pa3MelaeTCst U3roTOBUTeeM (MCIIOJTHUATE/EM, TTPOZIaBLIOM) B 00ILeJOCTYITHBIX MecTaX (MecTax,
JNOCTYMHBIX [/l HEOTpe/leJIeHHOTO Kpyra Jiul) U (WIK) JOBOAWUTCS [0 CBeJeHUs1 HeolpeeieHHOrO Kpyra
notpebuTesiedl (B ciyuae pasMellieHUss Takod MHGOpPMalUM) C HWCMO/b30BaHUEM BBIBECOK WJIH MHBIX
CpeACTB pa3MelijeHus1 HGOpMaIUK (HaAmmIcel, yKka3areseid, BHEIITHUX MTOBepXHOCTel, WH(OPMaI[MOHHbIX
Tabuek, WH(OPMAIIMOHHBIX 3HAKOB, KOHCTPYKI[UM, COOPY)KEHWM, TeXHUUECKUX TPUCIIOCO0IeHnid U
JIPyTUX HOCHTesel, MpefiHa3HaueHHbIX [Ijisk PACTIpoCTpaHeHust MH(OpMallvK, 3a UCK/TIOUeHeM pPeK/IaMHbIX
KOHCTPYKI[WI) TIPH OCYII[eCTB/IEHUH TOPTOBJIH, OBITOBOTO U MHBIX BU/IOB 00C/TY)KMBaHUS TIOTpeOUTeeH.

2. lndbopmariusi, mpeiHa3HaueHHast Jjis yO/JIMYHOTO 03HAaKOMJIEHHUS TIOTpeOUTe e, o/KHA ObITh
BBITIOJIHEHA Ha PYCCKOM Si3bIKe KakK rOoCyJapCTBeHHOM si3bike Poccuiickor ®Pepepanyd, a B CIyyasix,
TIPeZlyCMOTPEHHBIX 3aKOHO/aTellbCTBOM CyObekTOB Poccuiickoit denepariyivi, MOXKeT OBbITb BBITIOJTHEHA
TaK)Ke Ha rOCy/IlapCTBEHHBIX SI3bIKAaX pecryO/uK v (W/IH) MHBIX s3bIKaX HapooB Poccutickoit denepariyu.
ITpu 5TOM UH(OpPMaIMs, MpefHa3HaueHHas 151 Iy OIMYHOTO 03HAKOMJIEHUS TIOTPeOUTe el 1 BHITIOJTHEHHAS
Ha roCy/IapCTBEHHBIX S13bIKaX pecnyO/vMK 1 (MI1) UHBIX s3bIKaX HAapozioB Poccuiickoii denepariyu, [o/DKHA
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OBbITb WIEHTUYHOM T10 COJep>KaHWI0 WH(GOPMAIMY, TpeJHa3HaueHHOW [is MyOIMYHOTO O3HAKOMIIEHUS
roTpebuTe el 1 BBITIOTHEHHOM Ha PYCCKOM $13bIKe KaK TOCyAapCTBeHHOM si3bike Poccutickoit Penepariyy,
a TakKe paBHO3HAUHOW IO pa3MelleHHI0 U TeXHUYeCKOMY O(OpMI/IEHHIO B COOTBETCTBUU C UACThIO 2
cratbu 3 PepnepanbHoro 3akoHa ot 1 utoHs 2005 roga N 53-@3 "O rocyzapCTBeHHOM s13bIKe Poccuiickon
®Depneparuun'’.

3. [To ycMOTpeHuIo U3roToBUTe s (UCIIOHUTeS, NpoZaBLia) UHGopMalvs, NpeJjHa3HaueHHast /1/1s1
MyO/TMYHOTO 03HAKOMJIEHHSI TTOTpeOuTe e, B COOTBETCTBHH C YaCThIO 2 cTaThkl 3 desiepanbHOTrO 3aKOHa OT
1 wronst 2005 rozga N 53-®3 "O rocyzapcTBeHHOM si3bIKe Poccutickoii @eiepaiiuu’ MoKeT ObITh BBITTOJTHEHA
TaKKe Ha NHOCTPAHHBIX SI3bIKaX.

4. TlonokeHUs1 HaCTOsILlel CTaThbW He TPUMEHSIOTCSA K C/lydasiM MCII0/Ib30BaHUsl (UPMEeHHbIX
HaVMeHOBaHWH, TOBaPHBIX 3HAKOB, 3HAKOB 00C/Ty)KMBaHHUS, @ TAK)Ke K APYTUM CITydasiM, TPeAyCMOTPEHHBIM
¢besnepasbHBIMU  3aKOHAMM, WHBIMM HOPMAaTUBHBIMM TpaBOBLIMM akTaMu Poccuiickoit ®epepariyy,
TpeOOBaHMSIMM TEeXHUUECKHX DerlaMeHTOB B COOTBeTCTBMU ¢ PDefepasbHBIM 3aKOHOM OT 27 aekabpsi
2002 roga N 184-®3 "O TexHMYECKOM peryJupoBaHuM', aKTaMM, COCTaB/ISIOIMMU NTpaBo EBpasuiickoro
5KOHOMUYECKOTr'0 CO03a.

Crarbs 11. Pexxum paboThI 1poziaBlia (MCIIOTHUTETST)

1. PexxuiM pabOThI TOCY/IapCTBEHHBIX, MYHHUIIUITAIbHBIX OPraHU3al[iil TOPTOBJIH, OBITOBOTO M UHBIX
BUZIOB 00C/Ty>KUBaHHS TTOTPeOUTe/el yCTaHAaB/IMBAETCS 10 PEIIEHHUI0 COOTBETCTBEHHO MCTIOTHUTETbHBIX
opraHoB cyObekToB Poccuiickoii demepaliiul 1 OpraHoB MECTHOTO CAMOYTIPABJIEHUSI.

2. Pe>kuM pabOThI OpraHu3ariyii, OCyIeCTB/ISIONINX JesITeTbHOCTb B cpepax TOProBOro, OLITOBOTO
Y WHBIX BUJIOB OOCTYy)KUBaHUs MOTpeOUTeel U He yKa3aHHBIX B IYHKTe 1 HACTOSILEH CTaThH, a TaKXKe
WH/VMBU/lyaIbHBIX TIPeINIPUHUMAaTe/ el yCTaHaB/IMBaeTCsI UMM CaMOCTOSITE/TbHO.

3. Pexxum paboThl Tpo/iaBiia (MCIIO/IHUTEISI) JOBOJUTCS ZI0 CBEJEHUs TNOTpPeOuTene U [JO/DKeH
COOTBETCTBOBAThb YCTAHOB/IEHHOMY.

Crarbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIO/IHUTE/IS, TPOAABLIa, Bale/blia arperatopa) 3a
HeHazyieXkaliyto nHdopmaro o ToBape (pabore, yciyre)

1. Eciu motpebuTento He TpeoCTaB/ieHa BO3MOXXHOCTb He3aMe[IUTe/bHO TOMyYdTh TIpU
3aK/TI0YeHUH JoroBopa MHQopMaluio o ToBape (pabore, yciyre), oH BripaBe MoTpebOBaTh OT MpoAaBLia
(ucriosTHUTENS) BO3MeIeHUs] YOBITKOB, NMPUUWHEHHBIX HEOOOCHOBAHHBIM YK/IOHEHHWEM OT 3aK/IIOUeHUS
JIOTOBOPA, a eC/T JOTOBOP 3aK/II0UeH, B Pa3yMHBIN CPOK OTKa3aThCs OT ero UCTOMHEHUs W MoTpeboBaTh
BO3Bpara yIUlaueHHOM 3a TOBAap CYMMBbI ¥ BO3MEIL[eHHSI PYTHUX YOBITKOB.

[Tpu 0TKa3e OT UCIIOJTHEHUS JOTOBOpa MOTpebuTesNh 00s13aH BO3BPAaTUTh TOBAp (pe3y/bTaT paboThl,
YCJIyTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NPoAaBLly (MCIIOHUTEIO).

2. IlpopaBer; (ucrosHWTENb), He TPEAOCTABUBILIWK TOKYMaTeat0 TOJHOM M [10CTOBEPHOU
uHbopMaluu o0 ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAyCMOTPEHHYIO IMyHKTaMu 1-4
cratby 18 wmm myHKTOM 1 cTathy 29 HacTosiiero 3akoHa, 3a HeJOCTaTKh ToBapa (paboThl, yCiyru),
BO3HUKIIIME TIOC/Ie ero Mepeadu MoTpeOuTe o BC/IeICTBUE OTCYTCTBUS Y HETO TaKOW MH(OpPMAaLIUH.

2.1. Bnapgener; arperaropa, TpeJOCTaBUBILWI TOTPeOUTEI0 HeJOCTOBEPHYIO WA HETIONHYIO
vH(OpMaLMio 0 ToBape (yc/ayre) WM TpogaBiie (MCIOTHKTese), HA OCHOBAaHWUM KOTOPOM MOTpeOuTenemM
ObT 3aK/IIOUeH [JOTrOBOP KYIUIU-TIPOA@XU ([JOTOBOP BO3ME3JHOTO OKa3aHUsl YCAYT) C TPOJABIIOM
(ucriosiHUTENIEM), HECeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUYMHEHHBbIE TTOTPEOUTENI0 BCJ/IE/ICTBHE
Tipe/OCTaB/IeHHsl eMy Takou uH(OopMarLvu.

Ecm vHOe He mpeyCMOTpPEHO COIVIAllleHWeM MeKAy Biafie/blieM arperaropa Y IpOZaBLiOM
(ucnosHUTENNEM) WM He BbITeKaeT W3 CyllleCTBa OTHOILIEHWM MeXJy HHMU, OTBETCTBEHHOCTb 3a
WCTIO/THEHHE [IOTOBOPA, 3aK/IIOYEHHOTO T0TpeOuTesieM C TPOJABIIOM (MCIIOMHUTE/EM) Ha OCHOBaHUU
TIpeJloCTaB/IeHHOM Bilafie/blieM arperaropa MH(opMaru o ToBape (yciyre) Wiu rpogasLie (UCIIO/HUTee),
a Takxke 3a coO/o/ieHre TIpaB NIOTpebuTeeld, HAPYIIeHHBIX B pe3y/bTare repefadr MoTpeOuTe o ToBapa
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(yciyru) HeHa/ijieXKallero Kayectsa ¥ oOMeHa HeIrpo/[0BO/ILCTBEHHOTO TOBapa Ha/jIeXKalllero KauecTBa Ha
aHaJIOTUUYHBIN TOBAp, HeceT MpoZaseLl] (MCIIOJHUTEb).

Bnagenel] arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, TPUUMHEHHbIE ITOTPeOUTeto
BC/Ie[ICTBUE TIpeJjOCTaB/IeHHs eMy HeJJ0CTOBePHOM WM HernonHOW uHpopMaiuu o ToBape (ycayre), B
c/lydae, eCld Brajesiel] arperatopa He M3MeHsieT MH(pOpMaLuio o ToBape (yC/ayre), rpeoCTaB/IeHHYHO
TNPOZABLIOM (UCIIOJIHUTEIEM) U COZIePrKaLLyIOCs B IPe/IJIOKEHUH O 3aK/IFOUeHUH I0r0BOpa KYTIU-MPOJaKU
(ZmoroBopa BO3Me3HOTO OKa3aHUs YCIIyT).

2.2. TloTpebuTenb BripaBe MpeABSBUTL TpeOOBaHME K Bafie/iblly arperaropa O BO3BpaTe CyMMBI
NpOoM3Be/IeHHOW MM Ipe/iBapUTe/IbHOM OI/1aThl ToBapa (yciiyru). Biazener arperaropa Bo3BpaljaeT CyMMy
T0Jly4YeHHOW MM NpeJjBapyUTe/IbHOM OI/IaThl TOBapa (YC/Iyru) B TeueHue 1eCATH KajleH1apHbIX JHel CO [IHA
TIpe/IbsIB/IEHUs TIOTpebuTesIeM Takoro TpeboBaHUsI TIPH O[HOBPEMEHHOM Ha/IMUMU CJIeIyOIINX YCIOBUI:

ToBap (ycsiyra), B OTHOIIEHMM KOTOPOTO TOTpeOWTesieM BHeCeHa TMpeJBapHUTe/bHas Oriata Ha
OaHKOBCKMIA CuUeT Biafiefiblia arperaropa, He riepesiad MoTpeOUTesTo B CPOK (yC/Iyra He OKa3aHa B CPOK);

noTpebuTe/lb HampaBUI TPOJaBLy (WCIOHUTENIO) yBeloMIeHHe 00 OTKa3e OT MCIIOJTHEeHUS
JI0r0BOpa KyIUTU-TIPOZ&KU (J0roBOpa BO3ME3JHOTO OKa3aHMs YC/Iyr) B CBSI3M C HapylleHWeM IpOZaBLioM
(ucnonHuTeIeM) 00si3aTe/IbCTBA TIepeJaTh ToBap (OKa3aTh YC/IYTy) B yCTaHOB/IEHHBIM CPOK.

Hapsiny c TpeboBaHuMeM O BO3BpaTe CYMMbI TIpeJBAPUTENBHON OMJIaThl TOBapa (YCIyTH)
NoTpeOuTe b HAIPaBJISIeT BaZeblly arperatopa MofATBep k/jeHre HarlpaB/ieHus IPOAABLY (MCTIOTHUTETIO)
yBeZoM/IeHHs1 00 OTKa3e OT WCIIOJHEHHs JI0roBOpa KYIUIH-TIPOJaKH (ZOTrOBOpa BO3ME3[HOTO OKa3aHUS
yCIyT).

Ecmv vHOe He mnpeyCMOTPEHO YC/IOBUSAMM I0/1b30BaTeNbCKOTO WIW HHOIO COIVIALeHUs
ToTpebuTe s C BlaJiesibIieM arperatopa, yBejoMieHre mpozaBLly (MCIIOTHUTET0) 00 OTKa3e OT UCTIO/THEeHHST
JIOTOBOPA KYTUTA-TIPOZIaXKHU ([JOTOBOPA BO3ME3JHOTO OKa3aHHs YCJIYT) MOXKET OBbITh HarpaB/ieHO BJIaJe/bIly
arperaropa, KOTOpbIii 00s13aH HaIrpaBUTh €T0 MPO/ABLy (MCIIOTHUTETIO).

2.3. B cnyuae, ykazaHHOM B MyHKTe 2.2 HacCTOsILled CTaTb{, Biajesiel] arperaropa BIIpaBe
OTKa3aTh MOTPeOUTeTI0 B BO3BpaTe CyMMBI NPeJBAPUTE/ILHON OIUIaThl ToBapa (YC/IyrH) TP MOMy4YeHU
OT TIpoZiaBLia (MCTIOHUTEIST) TIOATBEPKAeHUsI TIPUHATHSL TT0TpeOuTeieM ToBapa (OKa3aHHUsI YCIyTH) TIpH
YC/IOBUM, UTO KOIMSI TaKOTO TOJTBEPKAeHHs Oblia HarpaBjieHa BraJie/iblieM arperatopa MOTpebuTesro
B TeueHWe [eCSTU KaJeHJApHbIX [Hell CO [JHs TIO/NyueHWsl BjajiesiblieM arperaropa TpeOOBaHHUSI O
BO3BpaTe CyMMbI TIpeJjBApUTEIbHON OIuiaThl ToBapa (yciyru). B ciyuae Hecorsmacusi motpebutens c
TIpe/ICTaB/IeHHBIMU BJIa/Ie/IbL[EM arperaropa ioka3are/ibCTBaMH IPUHSTHS TTOTpebuTe/ieM ToBapa (OKa3aHus
ycayru) notpebuTesnb BripaBe TpeOOBATh BO3BpAaTa CyMMBI ITPOM3BEJeHHOW UM TIpeJBAPUTETbHOM OTI/IaTh
ToBapa (yC/Iyru) B CyAeOHOM TopsiJKe.

3. Ilpyu mpuuMHEHWM BpeAa >KWU3HHW, 370POBBI0 W HMYIIECTBY TOTpPeOUTeNs BC/eCTBUE
HerpeJoCTaB/IeH!sl eMy TIONHOW U I0CTOBepHOM nH(popMarmu o ToBape (pabote, yciyre) morpeburenb
BIIpaBe MoTpe0OBaTh BO3MEIL[eHHsI TAKOTO Bpe/a B TIOPSIKe, TIPeIyCMOTPEHHOM CTaThell 14 HacTOSIIero
3aKoHa, B TOM YKCJIe TIOTHOTO BO3MeIlleHHsI YOBITKOB, IPUUMHEHHBIX TPUPOJHBIM 00BeKTaM, HaXOSAIUMCST
B COOCTBEHHOCTH (B/aZieHUH) TIOTpebuTess.

4. Tlpu paccMoTpeHuM TpeOOBaHUM TIOTpeOWTeNsT O BO3MeIeHWH YOBITKOB, MPUYMHEHHBIX
He/JOCTOBEPHOW WM HEeOCTAaTOuHO TOo/HOW wH(popMaleld o ToBape (pabote, yciyre), HeoOXOJUMO
WCXOJUTb U3 TIPEATO/IOKeHUsT 00 OTCYTCTBUM Y MOTpPeOuTeNs CreluasbHbIX MO3HAHUN O CBOWCTBAxX U
XapaKTepUCTHKaxX ToBapa (paboThl, yC/IyTH).

Crarbs 13. OTBeTCTBEHHOCTh U3TOTOBUTEJIS (MCTIOTHUTE/IS, TIPO/aBlia, YIIOJTHOMOUeHHON
OpraHU3aluy WK YIIOJTHOMOUEHHOTO WHAUBUAYaIbHOTO NpeANpUHUMATe/Isi, UMIIOpTepa)
3a HapyllleHye MpaB MoTpeburesnieit

1. 3a Hapy1ieHUe TIpaB MOTpebuTeiell U3rOTOBUTENb (UCTIOHUTE b, TIPOZaBelL], YTIIOTHOMOUYeHHast

OpraHu3alusi WIA YIIOJHOMOUEHHBbIM WHJWBUAYaNbHBIA TpeArpUHUMare/ib, WMIIOPTEP) HeceT
OTBETCTBEHHOCTh, MPelyCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.
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2. Ecii wHOe He YCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHbIe TOTPeOUTeso, Mo iexar
BO3MeIIIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOMKH (T1eHH), YCTaHOB/IEHHOW 3aKOHOM WX [JOTOBOPOM.

3. VYmnara HeycTOMKM (TleHM) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT W3TOTOBUTE/IS
(ucrioHUTENS, TIPOAABLIA, YIIOJHOMOYEHHYH) OpPraHM3alji0 WM YTOJHOMOYEHHOTO WHJWBHU/YaJbHOTO
TIpe/INpUHUMATeJIsI, UIMIIOPTepa) OT WCIIOJTHEHWsI BO3/I0KEHHBIX Ha Hero o0si3aTelbCTB B HAType Tepe[
norpeburesiem.

4. VIsrotoBUTe/b (UCIIOMHUTE b, TIPO/JaBeLl, YIIOJJTHOMOUeHHasi OpraHu3alysi Un YII0JHOMOYeHHbIN
VH/IUBH/ya/IbHBIN TIpeIIPUHUMATe b, IMIIOPTEP) 0CBODOK/IaeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/THEHHe
00s13aTesIbCTB WM 32 HeHaZie)kalllee HCTIO/IHeHHe 00s13aTebCTB, eC/IM /JOKaKeT, UTO HEeUCIIOTHeHHue
00s13aTe/TbCTB WM UX HeHa/yIeXKalllee UCIIOTHEeHVe TTPOU30IIL/I0 BC/Ie/ICTBHE HElPeo 0/TMMOM CHITBI, a TAKXKe
10 MHBIM OCHOBAHHUSIM, NPe/lyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHnusi moTpebutenss 06 yrsjare HeyCTOWKH (TIeHW), MPeLyCMOTPEHHOW 3aKOHOM WJH
JIOTOBOPOM, TI0/|/IeXKaT Y/|0BJIETBOPEHHUIO U3rOTOBUTesIeM (UCIIOJTHUTENIeM, MPOAABLIOM, YIIOJTHOMOUYEeHHOM
opraHusaleil WA YTOJHOMOYEHHbIM HWHAMBU/YaNAbHbIM IpeJIipYHUMareseM, WMIIOPTEPOM) B
J10OPOBOTBHOM TIOPSIZIKE.

6. Ilpu y#oBneTBOpeHMM CyfoM TpeOOBaHWIA TIOTpeOWTesNs, YCTAHOBIEHHBIX 3aKOHOM,
Cy[, B3bICKMBaeT C W3TOTOBUTEeNsS (WUCIOMHUTENs, TPOAABLIA, YTOJHOMOYEHHOM OpraHusaluu WiIu
YTIOJTHOMOUEHHOTO MH/IUBU/IyaIbHOTO TTPeATIPUHUMATe]IsI, UMIIOpTepa) 3a HecobmozieHre B 100pOBOEHOM
TIOpsIZIKe YZI0BIIeTBOPeHus: TpeboBaHmii oTpebuTesns mrpad B pa3mMepe MAThAECST MPOLEHTOB OT CYMMBI,
TMIPUCY’KIEHHOMN CyZIOM B TI0/Ib3y TIOTpeOuTesIs.

Ecmu ¢ 3asiBlieHWeM B 3alUTy TpaB IMOTPeOHUTeNst BBICTYIAOT OOIIecTBeHHble O0beJUHEHUS
roTpebuTesniel (MX acCOL[MALIMK, COFO3bI) /T OPraHbl MECTHOTO CaMOYTIPaBJIeHHS, TIATbAECAT TIPOLIEHTOB
CYMMBI B3bICKAHHOTO IIITpada mepeuncIsiioTCs YKa3aHHbIM 00beIMHeHHsIM (MX aCCOLMALIUsIM, COF03aM) WJTH
opraHam.

7. lItpad, npeyCMOTPeHHBIM [TyHKTOM 6 HaCTOsIILel CTaTbU, He MO//IeXKUT B3bICKAaHUIO B CIyYae,
€C/Id U3rOTOBUTENb (UCIIO/HUTE/b, TIPOJiaBell, YIOJHOMOYEeHHasi OpraHu3aliysi WM YIOTHOMOUeHHbIN
VH/IUBH/ya/IbHBIN TIPeITPUHIMATe b, UMITOPTep) B J00pPOBOJILHOM TIOPSIZIKe He Y/I0B/IeTBOPH/I TPeOOBaHKS
roTpebuTesNsl TI0 BUHe TIOTpeOuTessi, B TOM UMC/e B C/yyae YKJIOHEHHs MOTpPeOHTessi OT COBEpIIEeHHs
JeCTBUI, TIPeyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TAaKOro HEWCTIONHEeHUsT UM 00s3aTesbCTB,
B pe3y/ibTaTe KOTOPOTO M3rOTOBUTE/b (MCIIONHUTE/b, TpOZaBel], YIOTHOMOUeHHass OpraHv3alusi WiIu
YTIOJIHOMOYEHHbIM WHAUBU/yabHbIN MpeArpUHMMaresib, UMIIOPTEP) OKa3ajcsl JIMILIEH BO3MOKHOCTH B
Z0OpOBOJTBHOM TIOPSIZIKE YAOB/IETBOPUTH TPeOOBaHMS MTOTPeOUTeTS.

HItpad, npesycMOTpeHHBbIM MYHKTOM 6 HACTOsIel CTAaTbH, TakXe He TOJJIeXXKUT B3bICKAHUIO
B C/yyae, eCId W3rOTOBUTENb (MCIIO/NHUTENb, T[pPOZaBeL, YIOJHOMOYEeHHasi OpraHu3alus WIu
YTIOJIHOMOYEHHbIN MH/IMBUYa/IbHbIN MpeArpUuHUMare/b, UMIIOPTep) He UCTIONHU WM HeCBOeBPeMEeHHO
WCTIOJTHU/T yCTaHOB/IEHHbIE HACTOSL[UM 3aKOHOM 00si3aTesibCTBa Iepefi TIOTpebuTesieM BC/e[CTBHE
HapyIIeHUs] CBOUM KOHTPAareHTOM 00s13aHHOCTeH TI0 TOCTaBKe TOBApPOB (BBITIOJIHEHUIO PAabOT, OKa3aHUIO
yCyT), HeoOXOAUMBIX [I7Isi UCTIOJTHEeHUsI 00s13aTeNbCTB Tiepesi MoTpeduTeneM, 3a WCK/IIOUEHHEM Ciydasi,
€C/Id U3rOTOBUTENb (UCIIOHUTE/b, TIPOJiaBell, YIOJHOMOYEeHHasi OpraHu3aliysi WM YIOTHOMOUeHHbIN
VH/IUBHU/IyaIbHBINA TIpeATIPUHUMATe b, UMIIOPTEP) AelCTBOBa/M HeJ00pPOCOBECTHO W/ Hepa3yMHO TpU
BbIOOpE TAaKOTO KOHTpAreHTa.

B cayuae, ecmm g0 ofOpameHus 1oTpeOuTens B Cy[  MeXAYy — H3TOTOBUTENIEM
(ucrosHUTENEM, TIPOZIABLIOM, YIIOJTHOMOUYEHHOW OpraHM3aliyeil Win yroJHOMOYeHHbIM UHUBUYa bHbIM
Npe/iINpYHIMATesieM, HWMIIOPTEPOM) ¢ TOTpeOWTe/ieM 3aK/II0YeHO MeAMaTHBHOe  COIVIallleHue,
npeaycmotpeHHoe @DenepanbHbIM 3akoHOM OT 27 wuronist 2010 roga N 193-®d3 "O6 anbTepHaTUBHOMN
npolie/lype yperyavpoBaHusi CIOPOB C YydyacTHeM TocpeJHHMKa (Tpoueaype Meauanuu)”, 1wrpad,
MpeJlyCMOTPEHHbIM MyHKTOM 6 HacTosillel CTaTbH, CyZOM He B3bICKHMBAeTCs, 3a WCK/IHOUeHHeM CIydYaes,
eC/IM TaKoe MeJUaTHUBHOE COoIvialleHWe He ObL/I0 WCIIOJTHEHO T0 BHHE W3TOTOBHUTENs (MCIIOTHUTEIS,
Npo/iaBLia, yIIOJIHOMOUEHHOM OpraHU3aliy WK YIIOJTHOMOUeHHOTO MHAUBU/yaIbHOT'O Mpe/IIpUHUMATeIs,
VIMITOpTEpa).
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8. Ecyin mHOe He yCTAHOBJIEHO 3aKOHOM, YCTYTKa roTpeOuTesneM mpaBa TpeboBaHusi 00 yriiare
HEYCTOWKM (TeHU), pa3Mep KOTOPOM ompejie/ieH B COOTBETCTBUM C MYHKTOM 1 cTaTbu 23 HACTOSILEro
3akoHa, U mTpada, yka3aHHOTO B ITYHKTe 6 HACTOSIIEN CTaTbH, JIUIY, He SBJISIOIIEMYCS TTOTpebuTesieMm,
He JIONyCKaeTcs, eC/IM Takasl yCTylKa COBepIlaeTCsl 4O BCTYIUIEHUS B 3aKOHHYIO CWIy pelleHus CyZAa
0 B3bICKAaHWU YKa3aHHbIX HeyCcToWku (meHu) u (unu) wrpada. [Ipu coBepiiieHMM TakoW CAETKA OHa
TPU3HAETCS] HUUTOXKHOM.

Cratbsa 14. VimyiiiecTBeHHasi OTBETCTBEHHOCTD 3a Bpe/l, IPUUMHEHHbIM BC/IeICTBHE HEZJ0CTaTKOB
ToBapa (paboThl, yC/TyTH)

1. Bpea, TpUUMHEHHBIA JKWU3HH, 3[0POBbI0 WM MMYLIECTBY IIOTPeOUTeNsT BC/IeCTBHE
KOHCTPYKTHBHBIX, TIPOU3BO/[CTBEHHBIX, PELIeNITYPHBIX WM MHBIX HEJ0CTaTKOB TOBapa (paboThl, yCIyTH),
TIO/I/IEXKUT BO3MELIEHUIO B TIOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeIl[eHHUs Bpe/ja, IPUUMHEeHHOTO BC/Ie[ICTBHE HeJJ0CTaTKOB ToBapa (paboThl,
yCyTH), TIpU3HAeTCs 3a /00bIM TTOTepIeBIIMM HEe3aBUCHMO OT TOrO, COCTOSUI OH B JJOTOBOPHBIX
OTHOIIIEHHSIX C TIPO/IABI[OM (HUCITOJTHUTE/IEM) WU HeT.

3. Bpe/i, MpUUMHEHHBIN )KU3HH, 3[0POBbI0 U UMYIIIeCTBY TIOTPEOUTE/Is, TIOIEXKUT BO3MEIIIeHHIO,
eC/Ii Bpe/] MPUUYKMHEH B TeUEHUE YCTaHOB/IEHHOTO CPOKa CTy>KObI WM CPOKa rOJHOCTH ToBapa (paboThr).

Eciu Ha ToBap (pe3y/sbTaT paboThl) 10/DKEH ObITh YCTAHOB/IEH B COOTBETCTBHM C MyHKTamMu 2, 4
CTaTby 5 HACTOSILEro 3aKOHa CPOK CJTY>KObI UJTH CPOK TOJJHOCTH, HO OH He YCTaHOBJIEH, IMOO0 MOTpeOuTeo
He Obl/Ia MpeflOCTaB/ieHa MOJIHasi U I0CTOBepHask UH(OPMALUsi O CPOKe CTy>KObl WM CPOKE TOJHOCTH,
b0 ToTpebuTe b He ObUT TPOMH(MOPMUPOBAH O HEOOXOJUMBIX AHCTBUSX 110 UCTEUEHHUH CPOKA CITY>KObI
W/ CPOKa FOIHOCTH U BO3MOYKHBIX MTOC/IE[CTBUSX TTPY HEBBITTOJHEHHH YKa3aHHbBIX JAeHCTBUH, 1100 TOBap
(pe3ynbTaT pabOThI) TI0 MCTEUEHHUHU 3TUX CPOKOB IPE/CTaB/IsSeT OMAaCHOCTb /ISl )KU3HU U 3[0POBbS, BPe]
TIO/IJIEXKUT BO3MEII[eHHIO He3aBUCHMO OT BPEMEHH ero TPUUHMHEeHHSI.

EC/1 B COOTBETCTBUM C ITYHKTOM 1 CTaTby 5 HACTOSAIEro 3akoHa U3rOTOBUTE/b (MCIIONHUTEIb) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK C/IyKObl, Bpe[| MOAIEXXUT BO3MEIIIEHUIO B C/Ty4yae ero NMpuuyuHeHUs B
TeUueHHe IeCSITH JIeT CO [JHs Tiepesiauu ToBapa (paboThl) MOTPeOUTeo, a eciii eHb Mepejaud YCTaHOBUTh
HEBO3MOXKHO, C JIaThl M3TOTOB/I€HHsI TOBapa (OKOHUYAHUSI BLITTOJTHEHHS PabOThI).

Bpeji, MpUUHWHEHHBIN BC/IeACTBHE HEJOCTAaTKOB TOBApa, TOA/IEKUT BO3MEILeHHUIO TIPOZaBLOM HJIU
W3rOTOBUTEJIEM TOBapa I10 BLIOOPY MOTepIIeBIIIEeTO.

Bpezi, MpUUWHEHHBIN BC/IACTBHE HEAOCTATKOB pabOThl WM YCIYTH, TOAJIEKHUT BO3MEIIEHHIO
UCTIO/THUTEJIEM.

4. VsrotoBuTesib (MCIIOHUTE ) HECET OTBETCTBEHHOCTD 3a Bpe[], IPUUWHEeHHbIN )KU3HH, 3[J0POBbIO
WM UMYILeCTBY MOTpeOuTessi B CBA3M C MCIIO/b30BAaHHEM MaTepuasioB, 000py/oBaHMUs, HHCTPYMEHTOR
U WHBIX CPEeJICTB, HEOOXOAMMBIX /i1 TMPOW3BOZCTBA TOBApOB (BBIMOJHEHHsT PabOT, OKa3aHWUs YC/yT),
HEe3aBMCHMO OT TOT'O, [TO3BOJIS/T YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH MX 0COObIE CBOMCTBA
W/IH HET.

5. U3roToBuTe/b (UCTIOMHUTEb, TIPO/ABEL]) 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH, €C/TU JOKAXKET,
UTO BpeJi TIPUUHHEH BC/Ie[ICTBHE HerpeooMMON CH/IbI WK HapYIIIeHUs TIOTPeOUTe/IeM YCTaHOBIEeHHBIX
TIpaBHJT UCIT0/Ib30BaHMsI, XpaHEHHsI WA TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Crarbs 15. KomrieHcanys MopaibHOTO Bpezia

MopasibHbIii  Bpefl, TPUUYUHEHHBIM [OTpPeOuTe/l0 BC/IEACTBUE HapyIeHUs W3rOTOBUTE/IeM
(ucnosHUTENEM, TIPOAABLIOM, YIIOJTHOMOUEHHOW OpraHu3aljyiei Win yroJHOMOYEHHbIM UHAVBUYa/IbHbIM
TIpeANpUHUMAaTe/IeM, WUMIIOPTEPOM) TIpaB TMOTpeOwTensl, NpPeAyCMOTPEHHBIX 3aKOHaMH U TIPaBOBBIMHU
akTamu Poccuiickoit ®enepaliyu, peryupyonMMU OTHOIIIEHHsT B 00/1aCTH 3all[UThI TIPaB MOTpeOuTeret,
TOZJIEXKUT KOMITeHCAL|MY IPUUMHUTEIEM Bpe/ia [IPU HaJIMUMK ero BUHbI. Pasmep KomIieHcal i MopajibHOro
Bpe/ia orpefiesisieTCs CyZIOM U He 3aBUCUT OT pa3Mepa BO3MellleHHs UMYLL[e CTBeHHOIO BpeZa.

KomrieHcarjyisi MOpasbHOTO BpeZia OCYLLeCTB/ISIeTCS He3aBUCUMO OT BO3MeLL[eHUs] UMYILeCTBEHHOTO
Bpe/la ¥ TIOHEeCEHHBIX MOTpebuTe/IeM YOBITKOB.
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Crarbs 16. HejonycTrMble yC/IOBHS IOTOBOPa, YIIEMJISIOIIHE TIpaBa MOTPeOuTe s, 3arpeThl U

00s13aHHOCTH, Ha/laraeMble Ha Mpo/iaBlia (UCIIOTHUTE IS, BIaJiesiblia arperatopa)

1. HepomycTUMBIMU yC/IOBUSIMUA JIOTOBOpA, YIIEMJISIOIIIMMU TIpaBa TOTPEOUTEsIs, SIB/SFOTCS
YCJIOBUSI, KOTOPble HapyLIalOT MpaBWIa, YCTAHOBJIEHHbIE MeXXyHapOAHbIMU AOroBOopaMu Poccuiickoi
®efepalyy, HaACTOALIMM 3aKOHOM, 3aKOHAaMU U TIPUHMMAaeMbIMHU B COOTBETCTBMM C HUMU HWHBIMU
HOPMAaTHUBHBIMH TIPAaBOBBIMHM akTaMu Poccutickoit denepariyiy, peryMpyroIiMy OTHOIIIEHHsT B 00/1acTH
3allUThI TPaB MoTpeduTeneid. HemomycTrMble yC/IOBUS /I0TOBOPA, YIEMJISIIOIIME TIpaBa MOTpeOUTeIs,
HUYTOXXHEI.

Eciu BK/TIOUeHMe B IOTOBOP YC/IOBUH, YIIEM/ISIFOIIUX TTPaBa MOTpeOuTe s, TIOB/IEK/IO PUUMHEHNEe
yOBITKOB TOTPEOUTENI0, OHU TIOJJIeXKAaT BO3MEIEHWIO TMPOZAABLIOM (HM3rOTOBUTENEM, WCIIOJTHUTETIEM,
UMIIOPTEPOM, B/aJIe/IbI[eM arperatopa) B MOTHOM 00beMe B COOTBETCTBUHM CO CTaThell 13 HACTOSIIEro
3akoHa.

TpeboBaHue TIOTpeOUTESI O BO3MEIIIEHHUH YOBITKOB IO//IEXKUT YIOBI€TBOPEHUIO B TEUEHHE ZIeCSITU
[ITHeW COo JIHA ero NnpebsBIeHUs..

2. K HeJ101yCTUMBIM YC/IOBHSIM /IOTOBOPA, YIIIEMJISIOIIAM MpaBa MoTpebuTeisi, OTHOCSATCS:

1) ycnoBusi, KOTOpbIe TPe0CTaB/ISAIOT MPOAaBLY (M3rOTOBUTEIO, UCTIOTHUTEIIO, YITOJITHOMOUYEHHOM
OpraHM3aliii WM YIOJHOMOUEHHOMY WHAUBHYaJIbHOMY MpeANpUHUMATE/0, WUMIIOPTepy, BiajesbLy
arperaropa) IMpaBO Ha OAHOCTOPOHHWM OTKa3 OT MWCIIOJHEeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEE
M3MeHeHUe yC/IOBHM 00s13aTesibCTBa (TIpeMeTa, 1ieHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpebuTesemM
YC/IOBUM), 3a WCK/IKOUEHHWEeM C/y4yaeB, eCJId 3aKOHOM WM WHBIM HOPMAaTHMBHBIM TMPAaBOBBIM aKTOM
Poccutickont defepaiiuu npeycMOTpeHa BO3MOXXHOCTh MPeJ0CTaB/IeHus JJOTOBOPOM TaKOro TpaBa;

2) yC/I0BUSI, KOTOPbIE OIPaHUUUBAIOT TIPABO MOTPeOUTEsIs Ha CBOOO/HBIN BEIOOD TEPPUTOPHA/ILHOM
MO/ICYJHOCTH CIIOPOB, MPe/lyCMOTPEHHbIN YHKTOM 2 CTaTby 17 HACTOSAIEro 3aKOHa;

3) YCIOBHUSI, KOTOpble YCTaHABIWBAKOT [jisI IOTpeOuTess InTpadHble CAaHKI[UM WX HWHbIE
00s13aHHOCTH, TIPEMNSATCTBYOIIE CBOOOHOM peau3alrivy NpaBa, YCTAHOB/IEHHOTO CTaTheld 32 HaCTOSIIETo
3aKoHa;

4) yC/IOBUS, KOTOpble HWCK/JIKUAlOT WM OrpaHWYMBAlOT OTBETCTBEHHOCTh TMpoJaBlia
(u3roToBuTeISsI, UCMIOJTHUTESIS], YIIOTHOMOUEHHOM OpraHr3aliiy WM YIIOJTHOMOUEHHOTO UHVBU/1yaIbHOTO
rpeAnpUHAMATe/Isl, UMIIOpTepa, B/iajie/bla arperatopa) 3a HeMCIo/IHeHHe WY HeHa/jjieskalljee UCTIO/IHEHNe
00s13aTe/IbCTB TI0 OCHOBAHMSIM, He TTPelyCMOTPEHHBIM 3aKOHOM;

5) yc/10BUs1, KOTOPbIe 00yC/IOBIMBAIOT pHoOpeTeHre OfIHUX TOBApOB (paboT, yciyr) 06si3aTe/TbHbIM
npuobpeTeHHeM UHBIX TOBApPOB (paboT, yc/IyT), B TOM UKC/Ie TIPeAyCMaTPUBAIOT 00s13aTe/TbHOE 3aK/TI0UeHHe
HHBIX ZJOTOBOPOB, €C/IM MHOE He MPeyCMOTPEHO 3aKOHOM;

6) yc/oBHs, KOTOpbIe TIPeyCMaTPHUBAIOT BBITIOJTHEHHE JIOTIOJTHUTEMbHBIX paboT (oKa3aHue
JIOTIOJTHUTE/IbHBIX YC/IYT) 3a TiaTy 6e3 ToTyYeHus COTIacusi IOTpeOUuTeIs;

7) ycnoBusi, KOTOpble OrPaHAUYMBAIOT YCTAHOBJIEHHOE cTathed 16.1 Hacrosimiero 3akoHa IMpaBo
notpebuTesIst Ha BbIOOP criocoba u hopMbl OTIaThl TOBAapOB (paborT, yciyr);

8) yc/i0BUsI, KOTOPBIE COAepKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHHS JOrOBOpa IO TpeboBaHUIO
npojaBlia (UCTHOMHUTENS, B/aje/blla arperaropa), He TIpelyCMOTPEeHHble 3aKOHOM WA WHBIM
HOPMAaTHBHBIM MPaBOBbIM akTOM Poccuiickoi ®esepanuu;

9) ycoBus, KOTOPble YMEHbBIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) ycioBusl, KOTOpble OrpaHUUWBAIOT TIPaBO BbIOOpa BHjA TpeOOBaHWM, MpeayCMOTPEHHBIX
nyHKTOM 1 cTateu 18 u myHKTOM 1 cTathu 29 HaCTOSIIEro 3akOHa, KOTOpble MOTYT ObITh TIPebsIB/IEHbI
npojaslly (M3rOTOBUTE/IO, HWCIIOJIHUTE/II0, YIIOJIHOMOUEHHOM OpraHu3alui WX YIIOJTHOMOUEHHOMY
VH/IMBU/yaIbHOMY TIPeITIPUHUMATE]TI0, UMITOPTEpPY) TIPH TPO/ja’ke TOBAapOB (BBIOTHEHUH PabOT, OKa3aHUU
yCJIyT) HeHajiexallero KauecTsa;

11) ycsioBUsl, KOTOpbIe YCTaHAB/IUBAIOT 00s13aTe/bHBIA AOCYIeOHBIN TMOPSAJOK pacCMOTPEHHUS
CIIOPOB, eCJIM TaKOW MOPSIZI0K He MPeJyCMOTPEH 3aKOHOM;
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12) ycsoBUsi, KOTOpBIE YCTAHABIWBAKOT [Jisi TIOTpeOuTenss 00s3aHHOCTH M0 [JOKA3bIBAHHIO
orpefie/IeHHbIX 00CTOSATE/TBCTB, OpeMsi J0Ka3bIBaHHUS KOTOPLIX 3aKOHOM He BO3/I0)KEHO Ha ToTpebuTe/is;

13) ycsioBusL, KOTOpBIe OTPAaHUUMBAIOT TIOTPEOUTEIS B CPe/ICTBAX M CIIOCO0AaX 3al[UThI HAPYILIEHHBIX
Tpas;

14) ycoBusi, KOTOpBIe CTaBsT y/0OB/IeTBOpeHUe TpeboBaHMii MoTpeduTesieil B OTHOIIIEHUH TOBAapOB
(pabor, yctyr) ¢ He[ocTaTKaMH B 3aBUCUMOCTb OT YCJIOBUH, He CBSI3aHHBIX C HeJJOCTaTKaMH TOBapoB (paboT,
ycyr);

15) uHble ycCi0BMS, Hapyllaroljye IpaBWia, YCTaHOBJEHHble MeKAYHapOAHBIMU [OrOBOPAMU
Poccuiickont Pepepariy, HaCTOALMM 3aKOHOM, 3aKOHAaMHM U NPUHUMAaeMbIMM B COOTBETCTBUM C HUMHU
VHBIMY HOPMaTHBHBIMY NPaBOBbIMM akTamu Poccuiickont defepaijyiy, peryivpyroljMMu OTHOLIEHUS B
00s1acTH 3alUThI TIPaB MOTpeOuTeei.

3. IlpopaBer; (ucriosHUTENb, Biafesel] arperaropa) He BIpaBe OTKasblBaTb B 3aK/IIOYEHHH,
WCTIOJTHEHUH JIOTOBOPA, HArpaB/eHHOTO Ha TMpHoOpeTeHWe OJHUX TOBApoOB (paboT, yciyr), 1O MpUYMHE
OTKa3a 1oTpebuTesisi B MproOpeTeHUHN UHBIX TOBApOB (PaboT, yc/iyr). YObITKY, MPUUMHEHHBIE TOTPeOUTe 0
BC/IEICTBME HApyIIeHWs €ero TpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, yCayr), BO3MEIAIOTCS
TIPO/ABLIOM (MCTIOTHUTEIEM, B/laJie/IbIieM arperaTopa) B TIOJIHOM o0beMe.

3arnpelaeTcs yAoBIeTBOpeHe TpeboBaHMii TOTpebuTe el B OTHOIIIEHHH TOBApPOB (PaboT, ycyr) ¢
He/J0CTaTKaMH CTaBUTh B 3aBUCHMOCTB OT YC/IOBHIA, He CBSI3aHHBIX C HeI0CTaTKaMHy TOBapoB (paboT, ycyr).

3arpeljaeTcsi OTKa3 B 3aK/IIOYEHHH JI0TOBOpPAa M BO BHECEHWU M3MEHEHMM B JI0rOBOpP B C/ayuvae
MIPaBOMEPHOT0 yKa3aHWs TOTpeOWTe/ieM Ha HeJOIMyCTUMbIe YC/IOBUSI [JOTOBOPA, VILEMJISFOIME TpaBa
roTpebuTesns, B Iie/siX WUCK/IIOUEHHs TakKuX ycioBuil. IIpy mpenbsiBieHun notpebuteneM TpeOOBaHUS
00 WCK/TIOUeHUM W3 JI0TOBOpAa HEIOMYCTHUMBIX YCIOBHM Z0OTOBOpa, YILEMJISFOIUX TpaBa MoTpeduTers,
yKa3aHHOe TpebOBaHUe TO/JIE)KUT PACCMOTPEHHIO B TeueHUe JIeCATH JHeW CO JHS ero TMpebsB/IeHUs C
00s13aTe/TbHBIM M3BellleHreM TOTpeOuTe st O pe3y/bTaraX PaCCMOTPEeHHUsl U TMPUHSATOM MOTHBHUPOBAaHHOM
PELIeHUH TI0 CYIeCTBY yKa3aHHOTO TpeOOBaHUsI.

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 . - @eziepanbHbIi 3aKoH oT 7 anpess 2025 1. Ne 69-D3

A63ary yrparus cuiy ¢ 1 ceHtsopst 2025 1. - @esiepanbHbIi 3aKoH oT 7 anpesis 2025 1. Ne 69-D3

3.1. Tlpojaka AOMONHUTENBLHBIX TOBApOB (BBLIMO/SHEHHE MAOTIOIHUTENbHBIX pPaboT, OKa3aHMe
JOTIONTHUTE/BHBIX YCIYT) 3a OTJE/bHYIO II71aTy OCYLeCTB/ISeTCs PoAaBLoM (UCTIOHUATeNeM, BaJe/IbLeM
arperaropa) UCK/TFOUMTeTHbHO C COTJIacHst TIOTpeOuTesIs.

[ToTpebuTens BrpaBe moTpebOBaTh OT MpoAaBLia (MCTIOHUTENS, BaJiesblia arperaropa) Bo3Bpara
yTJIaueHHOM ZIeHe>KHOW CyMMBI 3a TPO/jaHHbIe 6e3 ero corviacusi JOTIOTHUTE/TbHbIE TOBaphI (BLIMIOTHEHHBIE
JIOTIOTHUTE/TbHBbIe PabOThI, OKa3aHHbIe JOTIONTHUTE/TbHBIE YCITyTH).

3arnpelraeTcsi HaBsi3bIBaHKE TIOTPEOUTEJTIO AOTIOTHUTETbHBIX TOBAPOB (PaboT, yC/IyT) 3a OT/e/IbHYI0
TUIaTy MyTeM IpeJIoKeHHsI TOTPeOUTesTIo 10 3aK/TI0UeHHs JOTOBOpa O MPUOOpeTeHNH 0CHOBHBIX TOBAapOB
(pabor, ycyr) mprobpecTy AOTIOHUTeTbHBIE TOBAPhI (PaOOThI, yCYTH) WK 3aK/THOYUTH UHBIE T0OTOBOPBI,
nproOpeTeHre WM 3aK/IOUeHWe KOTOPBIX OO0YyC/IOBIMBaeTCsl 00s3aTe/IbHOCTBhIO TPU MpUOOpeTeHnn
OCHOBHBIX TOBapoB (paboT, yc/yr), ecyii UHOe He TIPelyCMOTPEHO 3aKOHOM.

[ToTpebuTenb BripaBe OTKA3aThCs OT OT/IaThl HaBsI3aHHBIX /IOTIOJTHUTE/TLHBIX TOBApOB (pabor, yciyr),
a eC/Iv OHM OTUTaueHbl, BIpaBe MOTpeOoBaTh OT MpozasLia (MCIOHUTeJIs, Biafie/blia arperaropa) Bo3Bpara
yIJIaUeHHOU [1leHEKHOM CYyMMBI.

TpebGoBaHue mOTpebUTeNss O BO3BpaTe YIJIAUeHHOM 3a HaBsi3aHHBIE [IOTIOTHUTE/IbHBIE TOBAaphI
(pabotel, yciyru) wiu nproOpeTeHHbIe 0e3 ero Coryacusi OTOHUTE/bHbIE TOBaphbl (BBITOTHEHHbIE
JIOTIONTHUTeIbHbIe  pabOoThl, OKa3aHHbIE /IOTIOJTHUTE/bHBIE YCIYTH) [EeHEXKHOW CYMMBI TIOJI€XKUT
YZIOB/IETBOPEHUIO B TeUEHHe TPeX JHel CO /IHS MpebsBIeH!Us YKa3aHHOTO TPeOOBaHMSI.

Cornacue moTpeOWTeNsT Ha TIPUOOpPETeHWe  IOTIOTHUTE/BHBIX — TOBAPOB  (BBITIOJTHEHHE
JIOTIOJTHUTENIbHBIX paboT, OKa3aHWe [OTOJHUTENBbHBIX YC/Iyr) 3a IaTy OGOpPM/ISeTCs TIPOAABLIOM
(ucronHUTENEM, B/IaZiesibLieM arperaTopa) B MMCbMeHHOM (popMe, eC/ii MHOe He MpelyCMOTPEHO 3aKOHOM.
OO6s13aHHOCTD JI0Ka3aTh Ha/IMUKe TaKOTO COIJIACHst UM OOCTOSITeNbCTBA, B CHTy KOTOPOTO Takoe COoracue
He TpeOyeTcsi, BO3/1araeTcsi Ha pofaBLia (MCTIOTHUTEJIS, BJIaJiesTbIla arperatopa).
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[TpocTaBneHre NpoJaBLioM (UCIIONHUTEIEM, Biafie/blieM arperaropa) aBTOMaTUYeCKUX OTMETOK
0 COIVIaCHM MOTpebuTesi Ha pUOOpeTeHHe IOTIONTHUTE/ILHBIX TOBAPOB (BBITIOTHEHUE JIOTIOTHUTE/TLHBIX
paboT, OKa3zaHWe [OTIOJTHUTE/BHBIX YCIYT) WA BBIP@KEHHe IPOJABLOM (MCTIOMHUTEIeM, BrafiesbleM
arperatopa) 3a TOTpeOWTeNsi TaKOro COIVIacMsi B WMHOM BHfe /OO0 (opMHUpOBaHMe IPOJABIIOM
(ucrionHUTeNleM, BrajiesiblieM —arperaropa) YC/JAOBHH, TpeArNoJiararmliuxX HW3HauaJbHOE COIJlacue
noTpeOUTeNIsT Ha TPUOOpeTeHHe JOTIOTHUTEbHBIX TOBApOB (BBLITIOJIHEHWE JIOTIOTHUTE/IBLHBIX Pa0boT,
OKa3aHue JIOTI0/IHUTE/IbHBIX YCIIYT), He [J0MyCKaeTCsl.

4. TlpopaBer] (MCIOMHUTeNb, Bajie/iel] arperaropa) He BIIpaBe OTKAa3bIBaTh IOTPeOUTENIO B
3aK/TI0YeHUH, UCTIOTHEeHNH, U3MeHeHUH WA PacTOP>KeHWH ZI0r0BOpa C MOTpeOuTesieM B CBSI3U C OTKAa30M
roTpeduTesNsi TIPeAOCTaBUThH TepCOHa/bHbIE JaHHbIe, 3a WCK/IIOUEHWeM C/IyudaeB, ec/i O00S3aHHOCTh
MpeJIOCTaB/leHUs] TaKUX [JaHHBIX IpeJyCMOTpeHa 3aKoHoJaTenbcTBOM Poccuiickodi ®Pesepanun Wiu
HeroCpe/ICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOpa C MOTpebuTesnem.

ITpu nipeAbsBIeHUU MIOTpeOUTenieM TpeOOBaHUS O TIPEIOCTAB/IEHUA MHGOPMAIIMH O KOHKPETHBIX
MpUUMHAX W TIPABOBLIX OCHOBAHUSIX, OMpEeJeSIONIMX HeBO3MOXKHOCTb 3aK/IHOUeHHsl, HCIIOTHeHUs,
W3MEeHEeHUsI WM PaCTOP>KeHUs JoroBopa 0e3 TpefoCTaB/IeHUs MEePCOHA/BHBIX JJAaHHBIX, B MUCbMEHHOMN
dopme (B Tom uncsie B (popMe 3/1eKTPOHHOTO IOKyMeHTa) Tipo/iaBel] (UCTIO/THUTe b, Blafiesiel] arperatopa)
JIOJDKEeH TIPeOCTaBUTh TaKyk WH(POpPMAIUIO B TeUueHHe CeMU JHell CO JHS MpeAbsB/eHUs] YKa3aHHOTO
TpeboBaHusI.

IIpopaBel] (MCTIONMHUTENb, Bajesiel] arperaropa) MpeJoCTaB/sieT WHGOPMAIUIO MOTPeOUTeto
B TOW (opMe, B KOTOPOH TMpebsBiIeHO TpeOOBaHWe TOTpeOWTeNss O TpefoCTaBlIeHUUM WH(OPMaLu
0 KOHKDETHBbIX TIPUUMHAX W TIPABOBLIX OCHOBAHUSX, OIPe/e/SIOINIUX HEeBO3MOKHOCTL 3aK/IF0UeHUs,
WCTIOJTHEHUS], U3MeHeHUsI WA PaCTOP)KeHHsI JoroBopa 6e3 mpe/ioCTaB/IeH s TTePCOHANbHBIX JJAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUM.

ITpu nipeAbsBIeHNU MIOTpeOuTenieM TpeOOBaHUS O TIPEIOCTAB/IEHUH MHGOPMAIIMH O KOHKPETHBIX
MpUUMHAX U TIPAaBOBLIX OCHOBAHUSIX, OMpEeJeSIOIMX HeBO3MOXKHOCTb 3aK/IHOUeHHs, HCIIOTHeHUs,
W3MEeHEeHUsT WM PaCTOP)KeHUs JoroBopa 0e3 TmpefoCcTaB/ieHus TePCOHATBHBIX JJaHHBIX, B YCTHOH (opme
Takast ”HpopMaLs [o/DKHA ObITh TIpejoCTaB/IeHa He3aMeTUTeTbHO.

Crarbs 16.1. ®opmbl 1 TTOPSZIOK OT/IATHI TIPU TIPO/ja’Ke TOBAPOB (BBIMOIHEHUU PabOT, OKa3aHUH

yciyr)

1. [TpopaBel (MCTIO/IHUTETB, B/IaJje/Iel] arperatopa B C/iydae UCI0/Ib30BaHUs B CBOeU JiesiTe/TbHOCTH
Ha/IMYHBIX PacUeTOB C TIOTpebuTesieM) 00s13aH 00eCeunTh BOSMOXXHOCTh OTIaThl TOBApoOB (paboT, ycyr)
IyTeM MCII0/Ib30BaHUSI HALMOHA/IbHBIX I/IaT€KHbIX MHCTPYMEHTOB, a TakKKe Ha/IMUHbIX PacyeToB I10
BBIOODY MOTpeOuTeIs.

O06s13aHHOCTL 00€CIeunTh BO3MOXKHOCTH OTIAaThl TOBapoB (paboT, yC/Iyr) € HCIO/Ib30BaHUEM
HalMOHA/bHBIX TUIaTeKHBIX MHCTPYMEHTOB B paMKaX HAlMOHA/JbHOM CUCTEeMbl TUIaTe€XHBIX KapT
pacrmpocTpaHsieTcsli Ha TpojaBla (MCHOMHUTENs, Bajiesiblia arperaropa), y KOTOPOTO BbIpyukKa OT
peasM3alii TOBApOB (BBIMO/IHEeHHsI pabOT, OKa3aHWS yC/IyT) 3a Tpe/IleCTBYIONINNA Ka/eHAapHbI TO[
TIPEBBIIIAET JBA/[aTh MUIJTAOHOB PYOJIe.

Ecmu Mecto oruiaThl ToBapoB (paboT, yCayr) HaxXxOAMTCA B MeCTe, TJe He TPe[oCTaB/IsIOTCS
yCJIyTA JOCTYTIa K TIOJBWKHOU pazroTesieOHHONM CBSI3U U (WIK) CpeACcTBaM KOJIEKTUBHOTO /OCTYIIAa K
WHGOPMaI[MOHHO-TeIEKOMMYHUKAIIMOHHOH cetu "VIHTepHeT", Tipo/aBer] (MCTIOHUTENTb) 0CBOOOKIaeTCst
OT 00s3aHHOCTH 00ecreunTh B 3TOM MeCTe BO3MO)KHOCTb OIUIaThl TOBapoB (paboT, ycayr) c
KCII0/Ib30BaHHWEM Hal[MOHAJIbHBIX T1/IaTe€XKHbIX UHCTPYMEHTOB.

ITponaBer; ocBoOOXAaeTcss OT 00s3aHHOCTH 00EeCTeurTh BO3MOXKHOCTH OIIaThl TOBApOB C
HCTI0/Tb30BaHUEM HalJMOHAJ/IbHBIX IJIaTeXXHBIX MHCTPYMEHTOB B TOPT'OBOM 00BEKTE, BLIPYUKA OT peanu3alidu
TOBapOB B KOTOPOM COCTaBJ/IsIeT MeHee TISITH MUJJTAOHOB PyOJiel 3a Tpe/IleCTBY O Ka/leHAapHbIHN ro.

2. Omutata ToBapoB (paboT, yCayr) MOXKeT TPOM3BOJUTHLCSA TMOTPeOUTE/eM B COOTBETCTBHU C
yKa3aHWeM TMpofiaBlia (MCTIOMHUTE/ISI) TyTeM pacueToB uepe3 CyOBEKTOB HAI[MOHA/TILHOW TIaTeXHOMN
CUCTeMbl, OCYLLeCTB/SIOIUX OKa3aHue IUIaTeXXHbIX YCAyr B COOTBETCTBUU C 3aKOHOJATe/IbCTBOM
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Poccuiickot ®epepaliu 0 HalMOHANAbHOM IUJIAaTE)XKHOM CHUCTeMe, eC/id WHOe He YCTaHOBJIEHO
(denepanbHBIMU 3aKOHAMU WM UHBIMU HOPMAaTUBHBIMU TTPABOBbIMU akTamu Poccutickoit @esepariuu.

3. Tlpu orutate ToBapoB (paboT, yCayr) Ha/JWYHBIMHM JIeHE)KHBIMH Cpe/CTBaMU 00si3aTeibCTBa
roTpebuTensi Tiepes TPOZAABLIOM (MCIIO/MHWUTEIEM) TIO OruiaTe ToBapoB (paboT, yC/Iyr) CUMTArOTCS
WCIIO/IHEHHBIMU B pa3Mepe BHECEHHBIX JeHeKHbIX CpPeZiICTB C MOMEeHTa BHeCeHUs] Ha/IMUHBIX [eHeKHbIX
CPeACTB TPOAABLy (MCMOMHUTEN0) MO0 TUIaTEKHOMY areHTy (CyOareHTy), OCYLeCTBISIOLIEMY
JlesiTeIbHOCTh TI0 TIpUeMy TuiaTeXxkeid (hr3nueCKUx JIuil.

ITpu orutate ToBapoB (paboT, yc/Iyr) MyTeM MepeBo/ia Mpej0CTaB/IsIeMbIX TIOTPeOUTeIeM HaTMUHBIX
JIEHe)XHBIX CpeACcTB 0e3 OTKPHITHUS OAHKOBCKOTO cueTa 00s3aTesibCTBA MOTpPeOHUTeNs Tiepes] MPOAaBLOM
(ucrosTHUTENIEM) TIO OTUIaTe TOBApOB (paboT, yC/Iyr) CUMTAIOTCA WCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEe)KHBIX CPEJICTB C MOMEHTa BHECEHHsl TOTpPeOuTesleM HaUYHBIX [eHEeXHBIX CPeJCTB KpPeAUTHOU
opraHu3saly JMb60 GAHKOBCKOMY IJIaTEXXHOMY areHTy (CcybareHTy), OCYIIeCTB/SIONIUM AesTebHOCTh B
COOTBETCTBMH C 3aKOHOZaTenbCTBOM Poccuiickon Peepaliu 0 HalMOHAIbHOM T/1aTEXXHOM CUCTEME.

ITpu ornare ToBapoB (paboT, ycIyr) myTeM MepeBo/ia IeHEXKHBIX CPEeJICTB B paMKaX MPUMEHSIEMBIX
¢dopM Oe3HaNMMYHBIX pacyeToB O0sI3aTe/IbCTBA TOTPeOUTENs Tiepes; TPOAABLIOM (WCTIOIHUTEEeM) TI0
oryiate TOBapoB (paboT, yC/Iyr) CUMTArOTCS WCIIOJHEHHBIMM B CyMMe, YKa3aHHOW B pacriOpsDKeHUH O
TIepeBo/ie IEHEXKHBIX CPE/ICTB, C MOMEHTA TIOATBEP>KEHHS €T0 UCITOTHEeHUsT 00CTy>KHBatoIel oTpeouTest
KpeJUTHOUW OpraHu3aLyen.

4. Tlpu omare ToBapoB (paboT, yc/yr) mpojaBily (MCIOTHUTENIO) 3alpelleH0 yCTaHaB/IMBaTh B
OTHOIIIEHUH O/IHOTO BH/Ia TOBApOB (paboT, yC/IyT) pa3/inyHble 1[eHbI B 3aBUCUMOCTH OT CIIoco06a MX OTUIaThl
MOCPE/ICTBOM HA/TMYHBIX PACUeTOB WJIH B paMKaX MIPUMeHsSIEMbIX (opM Oe3HA/TMUHBIX paCueToB.

4.1. TlpopaBiy (MCHOTHUTENIO) 3aMlpelleH0 yCTaHaB/AMBaTh B OTHOLLIEHWH OAHOTO BHJa TOBapOB
(pabort, yciiyr) pa3iuuHbie IeHbl B 3aBUCUMOCTH OT MCIIO/Ib30BaHUs MOTPeOUTesIeM CepBHCa PaCCPOUYKH
WM OIuIaThl ToBapa (paboTkl, yC/Iyr) moTpebuTesieM B pacCPOUKy WM 4epe3 orpejiesieHHOe BpeMsi, 3a
WCK/TIOUEeHWeM CJTyuYaeB, eC/i JOTOBOP, YCIOBHS KOTOPOTO TpeAyCMaTPUBAIOT OIUIaTy ToBapa (paboThl,
ycayry) motpeOuTeseM B pacCPOUKy WM depe3 OMpefesieHHOe BpeMs, 3aK/II04aeTcss C YYaCTHUKOM
JKCIIepUMeHTa B COOTBETCTBUM C PefiepaibHbIM 3aKOHOM 0T 4 aBrycra 2023 roga N 417-®3 "O nipoBeieHHH
9KCITIEPUMEHTa [0 YCTAHOBJIEHWIO CIelMa/bHOTO PEryMpPOBaHUs B 1IeSIX CO3JaHUs HE0OXOJUMBIX
YCJIOBUH [JI/IsI OCYIIeCTB/IEHHS IeITe/IbHOCTH 10 TTAapTHEPCKOMY (DMHAHCHPOBAHUIO B OT/Je/IbHBIX CYyOBEKTaxX
Poccutickot defepaliui U1 0 BHECEHUMM U3MEHEHUW B OT/e/IbHbIe 3aKOHOZaATe/ibHble aKThl PoccuiicKou
®Deneparuun’.

4.2. TIpu oruiaTe ycJIyT, OKa3bIBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpa B MH(MOPMAIIMOHHO-
Te/IeKOMMYHHUKALIMOHHOM ceTh "VHTepHeT" C MCIO/b30BaHWEM caWTa U (WIM) CTpPaHMLbl CailiTa B
rH(MOPMaI[MOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu "VHTepHeT", U (WaM) MHGOPMAIIMOHHOW CUCTEMBI, U
(wnu) mporpaMMmsbl Jj1s1 3/IEKTPOHHBIX BBIUMC/IUTEIBHBIX MalllMH, UCIIOTHUTEIIO 3arpeleH0 UCT0/Ib30BaTh
JUTS TIOJTyYeHUS TIePUOJUUe CKUX TUIaTeXKel pPeKBU3UTHI OAHKOBCKOTO CUeTa MOTPeOUTesIst UK JJAHHBIE O ero
3JIEKTPOHHBIX CPE/ICTBAaX TIaTeXka, KOTOpble MOTpebUTe/b TIPeIOCTAaBUI paHee U B OTHOIIIEHUM KOTOPBIX
BbIPa3uJ/I UCTIOJIHUTEIKO OTKAa3 OT UCI0JIb30BaHUS NPU pacueTax C HUM.

W crnonmauTens 00s13aH 00eCrieuuTh TIpUeM OTKasa MoTpeOuTe st OT UCTOIb30BaHUs MPH pacyeTax C
noTpeOUTe/IEM paHee TIPeZioCTaB/IeHHBIX TIOTPeOUTe/IeM PEKBU3UTOB OAHKOBCKOTO CUeTa U/IH IaHHBIX O ero
3/IEKTPOHHBIX CPeJCTBaX TjIaTexa, B TOM YKC/ie B 37IeKTPOHHOU (hopme.

5. TlpopaBel] (MCIOHUTE/b) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y TIOTpeOWTens yOBITKH,
BbI3BaHHbIE HapyIlleHUeM TpeOOBaHUM MyHKTa 1 HAaCTOSIEH CTaThU.

Crarbs 17. CyznebHas 3aiura rpaB oTpeouTesiei

1. 3amyiTa ripaB MoTpebuTeNel 0CYyIeCTBISETCS Cy/IOM.

3ammra TpaB  TOTpeOWTenel  yC/Iyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHU3aIWsIMHU,
OpraHU3YIOLUMH B3aUMOIEMCTBHE C YIIOJTHOMOUEHHBIM I10 TIpaBaM MoTpebuTesiell pUHAHCOBBIX YC/IYT B
cootBeTCTBUM ¢ DenepanbHbIM 3akOHOM "OO YIIOTHOMOUEHHOM 10 TIpaBaM MOTpebuTesnel (hUHAHCOBBIX
ycIyr", OCyI[eCTB/ISIETCS C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHbIM DeziepaibHbIM 3aKOHOM.
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2. Vicku o 3armure rpaB OTpeduTeneld MOTYT OBITh MPebsIB/IEHBI TT0 BBIOOPY UCTIIA B CY/I TIO MECTY:

HaXOXKJeHUsI OpraHu3al[iy, a eC/id OTBETUYMKOM SIBJISIeTCS UHAWBU/Iya/IbHBIN TIpeIIpPUHUMATeb, -
€ro YKUTe/bCTBa;

JKUTE/TLCTBA WM TIPeObIBaHUS UCTIIA;

3aK/IFOUeHUS WU UCTIONIHEeHUs 0TOBOpa.

Ec/iv UcK K opraHM3aliuM BbITeKaeT U3 fledATeNbHOCTU ee (uIMana Wiu Tpe/CTaBUTebCTBA, OH
MOYKeT OBbITh TPebsIB/IEH B CY/l TI0 MECTY HaXOXK/eHus ee (huIMasa Uiy NpeCTaBUTe/TLCTRA.

3. TloTpebuTeny, WHBIE MCTIBI TI0 MCKAaM, CBS3aHHBIM C HapyIlIeHWeM TIpaB TMOTpeOWTeseH,
OCBOOOXKJAIOTCS OT yIUIaThl TOCYZaPCTBEHHON TOLUIMHBI B COOTBETCTBUU C 3aKOHOZATE/TLCTBOM
Poccutiickoit @esepaliiu o Hasorax u cbopax.

I'naa II. 3anqura nmpaB nmoTpeduTe/ el MPH MPO/ja)ke TOBAPOB MOTPeOHTe/ 1AM

Crartbs 18. [IpaBa norpeburesns npu 0OHapy>KeHUU B TOBape HeJJOCTaTKOB

1. Torpeburens B ciyuae oOHapy)KeHUs] B TOBape HEJOCTATKOB, eC/IM OHU He ObLTM OrOBOpPEHbBI
MIPOJABLIOM, 110 CBOeMY BLIOODY BIIpaBe:

roTpebOBaTh 3aMeHbI Ha TOBAP 3TOM Ke MapKH (3THX >Ke MOJie/Tu U (W) apTUKY/Ia);

noTpebOBaTh 3aMeHbI Ha TAaKOM JKe TOBap APYyroi MapKu (MOJe/i, apTHKY/ia) C COOTBETCTBYIOILUM
repepacyeToM IOKYITHOM LieHbl;

1oTpeboBaTh COpa3MepPHOTO YMeHBIIIeHUsI TTIOKYTTHOM 1]eHbI;

noTpebOBaTh He3aMeAJIUTeNbHOTO 0e3BO3Me3THOr0 YCTpaHeHHs HeJOCTaTKOB TOBapa WM
BO3MeIIIeHHsI PAaCXO/I0B Ha UX WCTIpaB/ieHre MOTpeOuTeIeM Ui TPETbUM JIULIOM;

OTKa3aThCsl OT WCIIOJHEHUs 0TOBOpa KYTUIM-TIPOZIaXKH U TOTpeOOoBaTh BO3BpaTa yIulaueHHOW 3a
ToBap cymmbl. [To TpeGoBaHMIO TIpOZiaBIja M 3a €ro CueT MOTpeOuTeNb /I0/DKeH BO3BPaTUTh TOBAp C
HeZloCTaTKaMH.

[Tpu 53TOM NOTpeburTE TH BIIpaBe MOTPe60BaTh TAK)Ke MOTHOTO BO3MeIeHHs YOBITKOB, IPUUUHEHHBIX
eMy BC/IeACTBHe TIPOA@XM TOBapa HeHaZJIe)Kall[ero KavyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE HACTOSILIIIM 3aKOHOM /IJ1sl Y/IOBJIETBOPEHHS] COOTBETCTBYIOIIMX TpeOOoBaHMi oTpebuTeris.

B OTHOLIEHWM TeXHUUECKH CJIOKHOTO TOBapa MOTpeOWTe/Nb B Cyiyyae OOHapy>keHHsT B HeM
He/JOCTaTKOB BIIPaBe OTKAa3aTbCsl OT WCTIOJIIHEHWsI [OTOBOpa KYyTUIM-TIPOAA@XM M 1oTpeboBaTh BO3BpaTa
yTJIaueHHOM 3a TaKOU TOBap CyMMBI MO0 MpeabsBUTEL TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOH yKe MapKu
(Mogenu, apTUKy/aa) WM Ha TaKOW >Ke TOBap APYrod Mapku (MOZeid, apTUKY/d) C COOTBETCTBYHOLIUM
repepacyeToM TIOKYITHOW I[eHbl B TeueHWe MATHAZALATA JHed CO JHs Tepe/iaud TOoTpeOUTeI0 Takoro
ToBapa. [Io MCTeueHMM 3TOTO CpOKa yKa3aHHbIe TPeOOBaHMs TIOAJIEXKAT Y/[OBJIETBOPEHHIO B OHOM W3
C/1eYIOLMX C/TyYaeB:

oOHapy>keHHe CylIleCTBEHHOTO HeZJoCTaTKa TOBapa;

HapyllleHle yCTaHOB/IeHHbIX HAaCTOSIMM 3aKOHOM CPOKOB YCTpaHeHHs He[JOCTaTKOB TOBapa;

HEBO3MOKHOCTb HCII0/Ib30BaHUSl TOBapa B TeyeHHWe KaXJOro rofia rapaHTHMHOIO CpOKa B
COBOKYMHOCTH 0ojlee ueM TpUALIATH [JHEW BC/IEJCTBUE HEOZHOKPAaTHOTO YCTPAHEHWs ero pa3/IddHBbIX
He/I0CTaTKOB.

[TepeueHb TexHMUECKU CJOXHBIX TOBapoB yTBepxzaaercs IlpaButenscTBoM Poccurickon
DepepaLuu.

2. TpeboBaHWs, yKa3aHHbIe B TYHKTe 1 HaCTOSIEH CTaThH, TMPeIbsBISIOTCS TOTpeduTesnem
npofaBlly MO0  yIIOJHOMOUEHHOW OpraHv3alid WM YIOJTHOMOYEHHOMY  WHAWBUAYaTbHOMY
rpeJIIpUHUMAaTeIo.

3. Tlorpeburens BmpaBe MpeABSBUTHL TpeOOBaHUs, yKa3aHHble B ab3alax BTOPOM M IISITOM
IyHKTa 1 HaCTOAIeW CTaTbW, U3rOTOBUTEIO, YIIOJHOMOUEHHOW OpraHu3aliy WIA YIOJTHOMOYEHHOMY
VH/UBU/IyaJIbHOMY IpeJIIpPUHAMATE0, UMIIOPTEpY.

Bmecto mipeibsiBiieHUs 3TUX TpeOOBaHUM MOTpeOUTe/b BrIpaBe BO3BPAaTUTh W3TOTOBUTEITIO WJIH
MMITOPTEPY TOBAp HeHa//Ie)Kalllero KauecTsa v oTpeboBaTh BO3BpaTa yIjlaueHHOM 3a Hero CyMMBI.
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4. YTpatun cuiny.

5. OrcyTcTBHMe y TmOTpeOWTeNsi KAacCOBOTO WM TOBAPHOTO UeKa /MO0 WMHOTO /JOKYMeHTa,
yIAOCTOBepSIOIIUX (AKT U YCIOBUsS TIOKYTIKM TOBapa, He SB/sSeTCS OCHOBaHWEM [l OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMIA.

[lpogaBer;  (M3rOTOBUTENb),  YIIOJIHOMOYEHHAs  OpraHu3alys  WIM  yIOJHOMOYEeHHbIN
VH/IVMBU/YaIbHBIA TIpeATNIPUHUMATE b, UMIIOPTep 00s13aHbl TIPUHATH TOBAp HEHA//IeXKalllero KauecTBa y
noTpeOUTeNsT U B Clyyae HeoOXOAMMOCTH TIPOBECTH TIPOBEPKY KaueCTBa ToBapa. IloTpeOuTenb BIpaBe
y4yaCTBOBAaTh B [IPOBEPKe KaueCTBa TOBapa.

B cnyuae cropa 0 mpuuMHax BO3HUKHOBEHUWSI HEJOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEeHHasi OpraHy3alusi WM yNOJTHOMOYEeHHbI WHAWBUAYabHBbIN NpeArIpUHUMAaTe b, UMIIOPTEP
00s13aHBI TIPOBECTH 3KCIIEPTH3y TOBapa 3a CBOW CueT. DKCIepTHh3a ToBapa IPOBOJUTCS B CPOKH,
yCTaHOBJ/IeHHble cTarbsaMu 20, 21 u 22 HacToslero 3akoHa [JJ/il y[OBJIE€TBOPEHHS COOTBETCTBYHOLUX
TpeboBaHui moTpeduresns. [TorpebuTeNL BIipaBe MPUCYTCTBOBATh MPH MPOBEJEHUN SKCIIEPTU3bI TOBapa U
B CJ/Ty4yae HeCOIJIacusi C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOUeHHe TaKOM SKCIIePTH3bI B CyleOHOM TopsifKe.

Ecim B pe3ysbTare 5KCIIepTU3bl TOBapa YCTaHOB/IEHO, UTO €ro HeJJOCTaTKU BO3HUK/IU BCJ/Ie[CTBHE
00CTOSTENTECTB, 3a KOTOpBle He OTBeuaeT TpoAaBel] (M3rOTOBUTE/b), TIOTpebuTens 00si3aH BO3MECTHUTH
NpoJaslly (M3roTOBUTE/IO), YIIOJHOMOYEHHOW OpraHu3alyyd WA YIIOJTHOMOUEHHOMY WHAUBUYa/JTbHOMY
MpeATpUHMAMATe/I0, UMIIOPTEPY pacxofbl Ha TMpOBeJeHHe SKCIIepTH3bl, a TakKe CBg3aHHble C ee
TpOBeJieHreM Pacxo/bl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. TIlpomaBery (M3roTOoBUTE/Nb), VYIIOJIHOMOYEHHAasi OpraHu3alusi WM  yHOJHOMOYEHHbBIN
WH/JVBU/lyalbHbIA MpeANpUHUMAaTe/lb, UMIOPTEp OTBeYyaeT 3a HeJOCTaTKA TOBapa, Ha KOTOPbIA He
yCTaHOBJIEH TapaHTUHHBIA CPOK, €C/TH MOTPeOUTeNb OKaXKeT, UTO OHU BO3HHUK/IM /IO Tlepefaud ToBapa
MOTPeOUTeTI0 W/TH 110 MPUYKMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTA.

B oTHO1IeHWM TOBapa, Ha KOTOPbIM YCTAHOB/IEH FapaHTUMHBIA CPOK, MpojaBel] (M3rOTOBUTEb),
YIOJIHOMOYEeHHasi OpraHy3alusi Wik yNOJTHOMOYEeHHbI WHAWBUAYaIbHBIN NpeIIpUHUMAaTe b, UMIIOPTeP
OoTBeuyaeT 3a HeJOCTAaTKU TOBapa, eC/M He [OKaXkeT, YTO OHM BO3HMK/IM IIOC/e Ilepejayd ToBapa
MoTpeOUTeNIf0  BCeCTBHE HApYyIeHUs TOTpeOuTe/eM TIpaBU  UCIIO/Ib30BaHUS, XPaHEHWsS WU
TPaHCIIOPTUPOBKU TOBapa, [|eMCTBUM TPEThUX JIUL] UM HETIPeoA0/IMMOM CUJIBI.

7. JloctaBka KpymHOrabapMTHOTO TOBapa W TOBapa BecoM 0osee TISITU KWJIOTPAMMOB [iJist
PEMOHTA, YIIEHKH, 3aMeHbl U (W) BO3BpaT WX MOTPEOUTENI0 OCYIEeCTB/ISAIOTCS CHIaMM U 3a CUeT
rpojaBlia (U3rOTOBUTEJIs, YIIOJIHOMOUEHHOM OpraHu3aliiyd WK YIOJHOMOUEHHOTO WHJVBUYyaJbHOTO
TIpeANpUHUMATeJIs, UMIopTepa). B ciydyae HEMCTIOMHEHUS JaHHOM 00513aHHOCTH, a TAK)Ke TPU OTCYTCTBUU
rpojaBlia (U3rOTOBUTEJIs, YIOJIHOMOUEHHOM OpraHu3aliid WK YIOJHOMOUEHHOTO WHJVBU/YyaJbHOTO
TIpeANpUHUMATEJIsl, UMIIOPTePa) B MeCTe HaXOXK/eHUsI TIOTPeOUTes JocTaBKa U (W/IM) BO3BpaT YKa3aHHBIX
TOBAapOB MOTYT OCYIIeCTB/STbCS MoTpebuTenem. IIpu 3ToM mipoaBer] (M3roTOBUTE/b, YIIOJTHOMOUYEHHAs!
OpraHu3alys WK YTIOJTHOMOUYEHHBIM MHAUBUYaTbHbIN MPeIIPUHUMATE b, UMIIOpTep) 00513aH BO3MECTHUTh
MOTPeOUTETI0 PaCXO/ibl, CBSI3aHHbBIE C JOCTABKOU U (M/TK) BO3BPAaTOM yKa3aHHBIX TOBapOB.

Crarbsa 19. Cpoku npebsiBieHus otpeduTesieM TpeOOBaHNI B OTHOIIIEHUH HEJJOCTAaTKOB TOBapa

1. Tlorpeburens BIpaBe TIpeIBSIBUTH TIPEIyCMOTPeHHble cTaThbeii 18 HacTosiiero 3akoHa
TpebOBaHMSI K TIPOZABLy (M3TOTOBUTENO, YIOJHOMOYEHHOM OpraHW3alydd WK YIIOJTHOMOUYEHHOMY
VHUBU/yalbHOMY TpeANpUHUMATeNT0, WUMIIOpPTepPy) B OTHOLLIEHWM HeJOCTaTKOB TOBapa, eC/d OHU
oOHapy>keHbI B TedeHHe TAPAHTHUIHOTO CPOKA UM CPOKA TOAHOCTH.

B oTHOWIeHMY TOBapoB, Ha KOTOpbIe rapaHTHIHbIE CPOKU WM CPOKU FOJHOCTH He YCTaHOBJ/IEHBI,
roTpeOuTe/b BIpaBe MPebsBUTh YKa3aHHbIe TPeOOBaHMS, eC/M HeOCTaTKH TOBapOB OOHApY>KeHbI B
pasyMHbIN CPOK, HO B TIpefiesiax ABYX JieT CO [Hs repefiaud UX rotpebutesto, ecau Oosee fuTebHbIE
CPOKHU He YCTaHOBJIeHbI 3aKOHOM WJ/IU [JOTOBOPOM.

2. T'apaHTHIAHBIN CPOK TOBAapa, a TAK)Ke CPOK ero CIy>KObI MCUMC/ISIETCST CO JHS Tepefiaud ToBapa
noTpebUTesI0, eC/IM MHOe He TIpe/lyCMOTPeHO joroBopoM. Ecy fjeHs nepesjaun yCTaHOBUTH HEBO3MOXKHO,
3TU CPOKU UCUUCIIAIOTCS CO JHS U3rOTOBJ/IEHUS TOBapa.
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[nsi ce30HHBIX TOBAapoB (00OyBH, OAEXAbI W TIPOUMX) 3TU CPOKM HCUMC/SIOTCS C MOMEHTa
HaCTYIIeHUs] COOTBETCTBYIOILIErO Ce30Ha, CPOK HACTYIJIEHUs] KOTOPOTO OIpefie/sieTCsl COOTBeTCTBEHHO
cyobektamu Poccuiickori ®Pefepalyi UCXOAsS W3 KJIMMaTUYeCKUX YCJIOBUM MecTa HaXOXKAEHUS
roTpebuTeTei.

[Ipu mpopaxke TOBapoB 10 o0OpasiiaM, Mo MouTe, a TAKXKe B CAyYasx, eCId MOMEHT 3aK/THOUeHHUs
JIOTOBOpA KYTUIM-TIPOJ@XM W MOMEHT Tiepefaud ToBapa IOTPeOWTeNt0 He COBMAJal0T, 3TU CPOKHU
VCUMC/ISIIOTCSL CO [HS JIOCTaBKA ToBapa ToTpebutenmo. Ecmm moTpebuTens nuilleH BO3MOXKHOCTH
WCII0/Tb30BaTh TOBAP BCJIE/ICTBHE 00CTOSATEIBCTB, 3aBUCSIIMX OT MPOAAaBLia (B YaCTHOCTH, TOBAP HYKJAeTCs
B CTIeL[Ma/TbHOM yCTaHOBKe, TTOJK/TIOUeHUHY MK COOpKe, B HeM MMEIOTCSI He/JOCTaTKU ), TApAHTUIHBIN CPOK He
TeueT /10 yCTPaHEeHHUs TIPOZABLIOM TaKHUX 00CTOATe/BCTB. EC/M 1eHb J0CTaBKH, YCTaHOBKH, TIOIK/TFOUEHHS],
cOOpKU TOBapa, yCTpaHEHUs 3aBUCSIUX OT TIPOZABLIAa 00CTOSATENBCTB, BC/IEICTBUE KOTOPBIX TIOTPeOUTeNb
He MOXXeT HCII0/Ib30BaTh TOBAp 10 Ha3HAUeHHIO, OIpele/IUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIIIIOTCS CO JHS
3aK/IF0YeHHs 0r0BOpa KyIUIU-TIPOZaKH.

CpoK rojHOCTH TOBapa OIpefieNiieTcs NepuofioM, UCUUC/IIEMBIM CO [JHSI M3rOTOB/EHUsS TOBapa, B
TeueHre KOTOPOro OH MPUrofieH K UCTO0Ib30BaHUIO, U/ J1aTOM, 10 HACTYIJIeHUSI KOTOPOU TOBAp NPUrOZieH
K HCII0J/Ib30BaHUIO.

[Tpomo/mKUTeTBHOCTh  CPOKa TOOHOCTM TOBapa [O/DKHA COOTBETCTBOBATb — 00s3aTe/TbHBIM
TpeboBaHUSAM K 0e30MacHOCTH TOBapa.

3. l'apaHTHIiHBIE CDOKM MOTYT YCTaHAB/IMBaTbCsl HA KOMIUVIEKTYIOLIME U3/le/IUs U COCTaBHbIe YaCTH
OCHOBHOTO ToBapa. ['apaHTHIiHbIe CPOKM Ha KOMIUIEKTYIOLMe U3/je/Iisl U COCTaBHbIe YaCTH UCUUCIISIIOTCS B
TOM >Ke TIOpsi/IKe, YTO Y TapaHTUKHBIA CPOK HA OCHOBHOMW TOBap.

["apaHTHIiHBIE CDOKU Ha KOMILJIEKTYIOLLIME U3/e/IisI U COCTaBHbIE YaCTU TOBapa CYMTAIOTCS PaBHBIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOe M3/le/iMe, eC/IM MHOe He YCTaHOBJ/IEHO J0roBopoM. B ciyuae, ecnn
Ha KOMIUIEKTYIOLllee M3/ie/lie U COCTaBHYIO 4acTb TOBapa B [JOTOBOpe YCTAHOBJIEH rapaHTHUMHBIM CPOK
MeHbIIIel TIPOZOJDKUTETEHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOEe W3/ie/ve, MoTpeOUTesb BITpaBe
TIpe/IbSIBUTH TPeOOBaHUs, CBSI3aHHbIE C HEJOCTAaTKaM{ KOMILIEKTYIOIEro M3/e/usi U COCTAaBHOM uacTh
TOBapa, MpU MX OOHapy)KeHWU B TeueHWe TapaHTUHHOTO CPOKa Ha OCHOBHOE W3[esve, eC/Id MHOe He
TpeJlyCMOTPEHO J0rOBOPOM.

Ec/i Ha KOMITIEKTYFOIIee U3/le/IFe YCTaHOB/IEH TapAHTHIHBIN CPOK O0JIBbIIIel TTPOI0/DKUTETLHOCTH,
yeM rapaHTHUHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPeOUTe/Ib BIIPaBe NPeIbIBUTE TPeOOBAHMS B OTHOIIIEHUH
He/J0OCTaTKOB TOBapa IMpU YC/IOBUH, UYTO HEIOCTATKU KOMILIEKTYIOIIEro u3fesust 0OHapy>KeHbI B TeUeHHe
rapaHTHUMHOIO CPOKA Ha 3TO M3Zie/ive, He3aBUCUMO OT MCTeUeHUs: FapaHTHUHHOIO CPOKa Ha OCHOBHOU TOBap.

4. Cpok#, yKa3aHHbIe B HACTOSIIIIEH CTaThbe, TOBOJATCS /10 CBe/leHHsI TOTpeOuTesst B MTHPOpMAaLu O
TOBape, MPe/I0CTaB/IsIeMOM OTPeOUTEeI0 B COOTBETCTBUM CO CTaTheld 10 HacTosiero 3akoHa.

5. B cnyuasx, korga npejyCMOTPeHHbBIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaB/IsIeT MeHee /IByX JIeT
Y HeZIOCTaTKU TOBapa 0OHapy»KeHbI TOTpebuTesieM 1o CTeUeHNH TapaHTUIHOTO CPOKA, HO B Mpe/iesiax IBYX
71eT, ToTpebuTe b BIIPaBe MpebsIBUTh MPOZAABIY (M3rOTOBUTE/IO) TPeOOBAHMS, TIPeAyCMOTPEHHbBIE CTaThel
18 Hacrosiero 3akoHa, eC/M JOKa)KeT, YTO HeI0CTaTKU TOBapa BO3HUK/IU /0 ero Tiepe/jaun MoTpeOuTesto
WJ/IU TI0 TPUYMHAM, BO3HHUKILIKUM IO 5TOT0 MOMEHTa.

6. B ciyuae BbisB/IeHHs CyIeCTBEHHBIX HEJOCTAaTKOB TOBapa TMOTpeOUTeNb BIIpaBe
MpeAbIBUTb U3TOTOBUTEIO (YIIOJIHOMOUEHHOM OpPraHu3aliiyd WK yIOJHOMOYEHHOMY UHAUBUAYaTbHOMY
TIpe/INpUHUMATe 0, UMITOpTepy) TpeGoBaHMe O Oe3BO3Me3HOM yCTPaHEHWM TaKWX HeJOCTATKOB, eC/Tv
JIOK)KEeT, YTO OHM BO3HMKJ/IHU /10 TIepe/iaul TOBapa MOTPeOUTe IO M/TH 110 TIPUUYMHAM, BO3HUKILINM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeboBaHMe MOXKeT ObITh MpeAbsBIeHO, eC/TM HeAOCTaTKU TOBapa 0OHapy)KeHbI 110
WCTeUeHUH JBYX JIeT CO JHs Tepe/iaul TOBapa MoTpeOuTesto, B TeUeHHe YCTAaHOBIEHHOTO Ha TOBap CPOKa
cykObl WM B TeueHHe /IeCSITU JieT CO JHS Tepefaud ToBapa MOTpeOUTeN0 B Ciydae HeyCTaHOBJIeHUS
cpoka ciyx0bl. Ecri yka3aHHOe TpeOOBaHHe He yIOB/IETBOPEHO B TeUeHHe ABAJLaTH JHeW CO JHS ero
TIpe/bsIB/IeHUsT TIOTpeOuTenieM WM OOHApY)KeHHBIM MM HeJOCTAaTOK TOBapa SIB/SETCS HEYCTPAHHUMBIM,
MoTpeduTeNlb 0 CBOEMY BHIOOPY BIpaBe TMPeAbSBUTH W3rOTOBUTE/IO (YTIOJIHOMOUEHHOM OpraHu3alyiu
WM yIOJHOMOYEHHOMY WH/WBUAYalbHOMY MpeANPUHUMATE/I0, UMIIOPTEPY) HHbIe TpeayCMOTPeHHbIe
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nyHKTOM 3 crateu 18 HacTtosimero 3akoHa TpeOOBaHWSI WM BO3BPaTUTb TOBAp M3TOTOBUTEJTIO
(YrIO/JIHOMOUEHHOW OpraHv3alid WX  yIOJHOMOYEHHOMY WHJVBHYaJbHOMY IIpeJIIpUHHAMATEIIO,
MMITOpPTepY) U MOTpeboBaTh BO3BparTa yIlaueHHOMW /IeHe)KHOM CyMMBI.

Cratba 20. YcTpaHeHMe He/I0CTaTKOB TOBapa U3roToBUTe/eM (MPOAABLIOM, YTIOJTHOMOYEHHOU
opraHu3aijieli Wik yroJIHOMOUeHHBIM UHUBHU/YaIbHBIM MTPeATPUHHIMATE IEM,
VIMITOPTEPOM)

1. EcmM CpoK yCTpaHeHHs HeJOCTaTKOB TOBapa He OMpeieneH B TMHChbMEHHOH Qopme
COI/IallIeHHeM CTOPOH, 3TH HeJOCTaTKd [O/DKHBI ObITb yCTpaHeHbl W3roTOBUTeNeM (TIPOZaBI[OM,
YIIOJTHOMOUEHHOW OpraHu3alieidl WX YIOJHOMOYEHHBIM HWHIUBH/YaJbHBbIM IIPeANpPUHUMATesIeM,
HUMIIOPTEPOM) He3aMe/JIUTe/IbHO, TO €CTh B MHMHHMAJbHBbIM CPOK, OOBEKTHBHO HEOOXO[AMMBIN IJist
UX YCTPaHeHHUs] C yuyeTOM OObIUHO rMpuMeHsieMoro criocoba. Cpok ycTpaHeHHsi HeJOCTAaTKOB TOBapa,
oripezie/isieMblii B TUCbMEHHOM (hopMe COTJIallieHeM CTOPOH, He MOXKET MPEeBbIIIaTh COPOK ISTh JAHEH.

B ciiyuae, ec/ii Bo BpeMsl YCTpaHeHHsI HeJOCTaTKOB TOBapa CTaHET OUeBH/IHBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpe/IeNIeHHbIM COIVIallieHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUMThL COIJIallleHHe O
HOBOM CpOKe yCTpaHeHHWsl He[I0CTaTKOB ToBapa. IIpy 3TOM OTCYTCTBHE HEeOOXOAWMBIX /sl YCTpaHeHHs
HeJ0CTAaTKOB TOBapa 3alacHbIX yacTel ([eTaseld, MaTepuanoB), 000pyI0BaHUS WX MOJ00HbIE TIPUUHHBI
He SIBJITFOTCSI OCHOBAHHEM [i/s1 3aK/TFOUeHHUsI COTVIAIIIeHHs] O TaKOM HOBOM CPOKe W He OCBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIeHUe CPOKa, OTPe/ie/IEHHOrO COTVIAllIeHHeM CTOPOH MepBOHAYA/IBHO.

2. B OTHOLIEHWH TOBApOB /I/IUTE/ILHOTO TI0/Ib30BAaHUSI M3TOTOBUTE/b, IIpOJaBel] JMbo
YIIOJTHOMOUEHHAsi OpraHW3alldsl WM YIIOJHOMOYEHHbIM WHAWBUZAYA/IbHBIM TpeJIpUHUMAaTe/b 00s13aHbI
Npy  TIpeIbsIB/IEHHU TOTPeOuTesIeM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHbIM CPOK 6e3B03Me3/HO
TIPeI0CTaBUTh MOTPEOUTE/TI0 Ha TIepHOo/], PEMOHTA TOBAp [/IUTETHLHOTO M0/Ib30BaHusl, 00/1aJat0L[Ui STUMH
»Ke OCHOBHBIMH TOTPeOUTE/IbCKUMU CBOMCTBAMH, 00eCITeurB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoOB
JUTATE/IbHOTO T10/1b30BaHMsI, Ha KOTOPbIe YKa3aHHOe TpeboBaHKMe He PacrpOCTPaHSeTC s, YCTaHaB/IMBAeTCs
[TpaBuTtenscTBOM Poccuiickoit degeparym.

3. B ciyuae ycTpaHeHMst HeJOCTAaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro TpOJieBaeTCs Ha
Mepuo/l, B TeUeHHe KOTOPOTrO TOBAp HE HWCIO/b30BaJICS. YKa3aHHBIM TMEepHOJ WCUMCISETCS CO JIHS
obparrieHust moTpeduTesissi ¢ TpeboBaHWEM 00 yCTPAaHEHWM HEJOCTATKOB TOBapa [0 [HS BbIJAUX €ro o
OKOHYaHUM peMoHTa. [Ipu Bbijjaue TOBapa U3roTOBUTE/b (TIPO/aBel], YIIOJTHOMOUYEeHHAasi OpraHu3alist UIn
YITOJTHOMOUEHHbBIN WHAWBUAYa/IbHbINM MpeIpHHUMAaTe b, UMITIOPTep) 00s13aH MpeA0CTaBUTh B MMChMEHHOMH
dopme moTpebuTet0 MHGOPMALIMIO O JaTe obpaileHHs MoTpebuTess ¢ TpeboBaHWeM 00 yCTpaHeHUH
0OHapy>KeHHbIX MM HEeJOCTAaTKOB TOBapa, O JaTe Iepejaud ToBapa IOTpPeOHTesIeM /ISl YCTpaHeHUs
HeJ0CTaTKOB TOBapa, O [jaTe YCTPaHeHWsl HeJOCTaTKOB TOBapa C WX OMUCaHWeM, 00 HCIO/b30BaHHBIX
3aracHbIX YacTsX (JeTasx, MaTeprasax) v 0 [jate Bblaui TOBapa MoTpeOUTe/Ir0 [0 OKOHUAHWH YCTPaHEeHUS]
HeJI0CTaTKOB TOBapa.

4. Tlpu yCcTpaHeHWH HeJ0CTaTKOB TOBapa IOCPEJCTBOM 3aMeHbl KOMIUIEKTYIOIIEr0 W3Je/|s WK
COCTAaBHOM YaCTW OCHOBHOTO W3/le/iMsl, Ha KOTOpbIe yCTAHOB/IEHbI rapaHTHHHbIE CPOKH, Ha HOBBIE
KOMILJIEKTYOIT[ee U3/l e WK COCTaBHYHO YaCTb OCHOBHOTO M3/Ie/THs yCTaHAB/IMBAETC s FTapAHTUMHBIN CPOK
TOH JKe TPOIO/DKUTETHLHOCTH, UTO U Ha 3aMeHeHHbIe KOMILIEKTYIoIlee W3e/lie WX COCTaBHYI YacTh
OCHOBHOTO W3/Ie/IHsl, €C/TH HHOEe He TPeyCMOTPEHO JOTOBOPOM, U FapaHTUHHBIM CPOK UCUUCISIETCS CO [THSI
BbIJJauM TIOTPEOUTE/TF0 3TOr0 TOBapa 110 OKOHYaHHWHM PEMOHTA.

Cratbsa 21. 3aMeHa ToBapa HeHa/jleXkalljero kKayecrsa

1. B cnyuae oOHapy>keHHsi TIOTpeOMTesleM HEJOCTAaTKOB TOBapa W TpeIbsBIeHUs TpeOOBaHUS
O ero 3aMeHe TIpojasel] (M3rOTOBUTENb, YTOJTHOMOYEHHas OpraHu3alysi WM YIIOJHOMOUYEHHBIN
VH/IUBHU/yaIbHBINA TIPeNTPUHUMATe b, UMIIOPTep) 00si3aH 3aMeHUTb TAakOW TOBap B TeueHHEe CeMHU JHeH
CO [THS TIpe/IbSIB/IEHUsI YKa3aHHOTO TpeboBaHUs TOTpebuTe/ieM, a TIPHU HeOOXOAUMOCTH [IOTIOJTHUTETBHOM
NPOBEPKM KaueCTBa TakOro TOBapa IPOZAaBLIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHv3alyed WIu
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YTIOJTHOMOUEHHBIM UH/MBU/Iya/IbHBbIM TIpeJNIPUHUMATe/IeM, UMIIOPTEPOM) - B TEUEHUE JBAZLIATH JHEH CO
[IHsI TIPE/IbSIB/IEHUST YKAa3aHHOTO TPeOOBaHUsI.

Ecru y mpopaBia (M3roTOBUTENs], YIIOJHOMOUEHHOW OpraHW3alid WM YIIOJHOMOYEHHOTO
WHJVBH/Iya/IbHOTO TpeJNPUHUMATE]Isl, UMIIOPTepPa) B MOMEHT Tpe[bsB/IeHUs] TPeOOBAHUS OTCYTCTBYET
HeoOXOAUMBIN /11 3aMeHbl TOBap, 3aMeHa /IO/DKHA OBbITh TIpOBeZileHa B TeueHHWe Mecslja CO JIHS
TIpe/TbsIBIEHUs] TAKOTO TPeOOBaHUsL.

B paiionax KpaiiHero CeBepa ¥ NMpPUpPaBHEHHBIX K HMUM MECTHOCTSIX TpeOOBaHWe TMOTpeOuTesis
0 3aMeHe ToOBapa IIOJ/IEKUT VIOBJIETBODEHHIO I10 €ro 3asBleHUI0 B CPOK, HEeOOXOAWUMBIA Ajis
OYepefHOM /IOCTaBKM COOTBETCTBYIOIL[ETO TOBapa B OSTH padOHBI, B (CJiyyae OTCYTCTBUSL Y
npoJiaBlia (M3rOTOBUTENs, YIOTHOMOYEHHOW OpraHW3al[i¥l WA YTIOJHOMOUEHHOTO WH/UBH/YaTbHOTO
TIpe/INpUHUMATeJIsI, UMIIOPTepa) HeoOXOAUMOTO /ISl 3aMeHbI TOBapa Ha JeHb MPebsBIeHHUs YKa3aHHOTO
TpeboBaHusI.

Ecnu pns 3ameHbl ToBapa TpeOyercsi Oosee cemu fHell, mo TpeboBaHMIO TOTpebOUTesNs
nipofiaBel] (U3roTOBUTE/Th JIMOO YITOTHOMOUYEHHAs! OPraHU3aLvs WM YIIOJTHOMOUYEHHbIM WHIUBU/YaTbHBIN
TIpe/INpYHUMAaTe b) B TeUeHWe TpeX AHel COo [HsS TpeibsiB/ieHUs TpeOOBaHUS O 3aMeHe TOBapa 00s3aH
0e3BO3Me3/HO TIpejOCTaBUTh IOTPeOHTeNI0 BO BPeMeHHOe I10/Ib30BaHMe Ha Iepuo[, 3aMeHbl TOBap
JUTUTEeNIbHOTO TI0/Tb30BaHMs, O0IaJalolii STUMH K€ OCHOBHBIMU TIOTPeOWTENhCKUMHU CBOMCTBaMU,
obecreurB ero 0CTaBKy 3a CBOM cyeT. ITO MPaBU/IO He PaCIpOCTPaHAeTC sl Ha TOBAPbI, IlepeueHb KOTOPhIX
oTpe/iesisieTCsl B COOTBETCTBUMU C ITYHKTOM 2 cTathy 20 HACTOSIIEro 3akoHa.

2. ToBap HeHaIe)Kall[ero KauecTBa JA0/DKeH ObITh 3aMeHeH Ha HOBBIW TOBap, TO eCTh Ha TOBap, He
OBbIBLIMIA B yrIOTpeOIeHU .

[lpu 3ameHe TOBapa TapaHTUHHBIA CPOK MCUYMC/ISETCS 3aHOBO CO [Hs Tepefilaull ToBapa
roTpebuTeJo.

Crarbs 22. CpoKH y0BIEeTBOPEHUs OTZAebHBIX TpeOoBaHU TOTpeOuTess

TpebGoBaHus1 MOTpeOUTENST O COpa3MepHOM yMeHbIIIEHWH TOKYITHOW LIeHbl TOBapa, BO3MeIleHUH
PacXo/IOB Ha UCTIpaB/ieHe HeJJ0CTAaTKOB TOBapa MoTpeduTesieM WM TPETHUM JIMLOM, BO3BPaTe yIyladeHHON
3a TOBap [IeHeXXHOW CyMMBI, a TaKXe TpeOOBaHKe 0 BO3MeIleHUH yOBITKOB, IPUUMHEHHBIX TOTPeOUTETI0
BC/IE[ICTBHE TIPOJ@KMU TOBapa HeHajsle)kalllero KauectBa /MO0 TIpefoCTaB/ieHUs] HeHazlexkarreit
vHpOpMaLMl O TOBape, TMOJJIEXUT Y/ OBIETBOPEHHIO MPO/ABLIOM (M3rOTOBUTE/EM, YIIOTHOMOUEHHOMH
opraHusanied Wiy yroJHOMOYEHHbIM WHJWBHYaabHBIM INpeAlpUHUMareseM, UMIIOPTEPOM) B TeueHHe
JIeCsITH [THel CO [THS TIPebsIBIeHNs COOTBETCTBYIOIIEro TpeboBaHusl.

Crartbs 23. OTBeTCTBeHHOCTb NPOJaBLia (M3rOTOBUTEIS], YIIOJIHOMOYEHHOM OpraHv3alyy Uin
YIIOJTHOMOYEHHOI'0 UH/IMBU/Iya/IbHOTO TIpeIIpUHUMAaTe s, UMIIOpTepa) 3a MPOCPOYKY
BBITIOJTHEHUS TpeOOoBaHMii 1oTpeduTesis
1. 3a Hapy1eHue npeAyCMOTpPeHHbIX cTartbamu 20, 21 1 22 HacTosIero 3aKOHa CPOKOB, a TaKXe
3a HeBbIMOJTHeHUe (3aZIepKKY BBITTO/THEeHNsT) TpeOOBaHMs TIOTPeOrTe st O TIPe/JOCTaBIeHUH eMy Ha TTepHOf
peMOHTa (3aMeHbl) aHaJIOTUYHOI'0 TOBapa Ipozasel] (U3r0TOBUTe/Ib, YIIOJTHOMOUEHHAs! OpraHv3alys Uin
YIOJTHOMOYEHHbIM WHVBU/IyalbHbIA TIPEeANPUHUMATE/ b, UMIIOPTEP), JOMYCTUBIIMM TaKue HapylleHWUs,
yI/lauvBaeT MOTPeOUTe0 3a KaXK/AbIi /1eHb TPOCPOYKU HEeYCTOHKY (TIeHI0) B pa3Mepe OZIHOTO TPOIieHTa
L|eHbl TOBapa.
Ecmu HOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HEYCTOMKHU (TeHU), OrpefesleHHOW B COOTBETCTBUU
C HaCToOsIIIlel CTaThel, He MOXKET TIPEeBBIMIATh CYMMY, YIJIaYeHHYIO TIOTpeOuTesieM T0 JJOTOBOPY KYIUTU-
npoziaky ToBapa. Eciy nogsiexxaijas yrjiaTe HeyCTOMKA SIBHO HecOpasMepHa MOC/IeICTBUSAM HapylleHUs
00s13aTesTbCTBA, Cy/| BIIPaBe YMEHBIIIUTh HEYCTOUKY.
Ilena TOBapa ompefenseTcs, UCXOAS M3 €ro LeHbl, CyllecTBOBaBLIel B TOM MecCTe, B
KOTOpOM TpebOoBaHHe TIOTPeOUTesNsT ZO/MKHO ObLIO OBITH YOBIETBOPEHO TPOJABIIOM (M3TOTOBUTEIEM,
YIOJHOMOYEHHOW OpraHu3aleld WM YIOJIHOMOUEHHbIM WHAWBU/Ya/JbHbIM TpeANpUHHUMATENIeM,
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UMIIOPTEPOM), B ZIeHb JOOPOBOJIBHOTO Y/IOB/IETBOPEHHUSI TAKOro TpeOOBaHWS WM B [leHb BBIHECEHUS
cynebHOro pertieHus, ecyii TpeboBaHMe 10OPOBOJILHO Y/I0BJIETBOPEHO He OBLIO.

2. B ciyuae HeBbINoHeHUsi TpeOOBaHUM MOTPeOUTeNsT B CPOKH, TPEJyCMOTPEHHbIE CTaThIMU
20 - 22 Hacrosiriero 3akoHa, MOTPeOHUTeNb BIIPaBe 10 CBOEMY BbIOOPY TpeIbsBUTH WHBIE TpebOBaHUS,
yCTaHOBJIEHHbIe cTaTheli 18 HacTosero 3akoHa.

Cratba 23.1. [TociecTBUS HapyllleHUs NIPOZABLIOM CPOKa Iepejaqy IpeJBapuTe/bHO
OTJTaueHHOTO TOBapa MOTpeOuTesTto

1. ToroBop KyTM-TIPOAAXKH, TIpelyCMaTpUBAIOIINi 0053aHHOCTD TTOTPeOUTesIst TIpe/iBaprUTeTbHO
OTUIaTUTh TOBAp, /I0/DKEH COZIePKaTh YC/IOBHE O CPOKe Tepe/iau ToBapa MoTpebuTerto.

2. B cnyuae, ecnu npogasel], MOAYYMBIIMK CyMMYy Ipe/iBapUTE/IbHON OIIaThl B ONpefie/leHHOM
JIOTOBOPOM KYTUTU-TIPOJJa’KH pa3Mepe, He WCIIOJHWI 00s3aHHOCTH TI0 Tepejiaue TOBapa MOTpebuTenio B
yCTaHOBJ/IEHHBIA TAaKUM JIOTOBOPOM CPOK, ITOTPeOHTe b TI0 CBOeMY BLIOOPY BIIpaBe MOTPeb0BaTh:

repefjauyl OI/Ia4eHHOI0 TOBapa B YCTAaHOBJIEHHBI UM HOBBIM CPOK;

BO3BpaTa CyMMbI IIpe/jBapUTeIbHOM OIJIaThl TOBapa, He NepeZlaHHOro MPO/aBLIOM.

[lpu o5ToM mOTpeOuTEeNs> BHpaBe TmMOTpebOBaTh Tak)Ke IIOJTHOTO BO3MeIeHUs] YOBITKOB,
NIPUUMHEHHBIX eMy BCJIe/ICTBHe HapylleHUs] yCTaHOBJIEHHOTO I0rOBOPOM KYTIIU-TIPOJaXKU CPOKa repesiauut
Tpe/iBapUTe/IbHO OTUIaYeHHOr0 TOBapa.

3. B «1yvae HapylleHMs YCTaHOB/IEHHOTO J[IOTOBOPOM KYIUIM-TIPOJAXKW CpOKa Iepefauu
TIpe/iIBapyTe/bHO OTUIaUeHHOTO TOBapa TOTPeOWTeN0 TpOAaBel] YIUlauyMBaeT €My 3a KaK/Abld JeHb
NIPOCPOYKY HEYCTOWKY (T1eHH) B pa3Mepe MOJI0BHHBI ITPOLIeHTa CYMMBI ITpe/iIBapuTe/IbHOM OIIaThl TOBapa.

Heycrolika (1eH”) B3bICKMBAEeTCSl CO JHS, KOTZAa IO AOrOBOPY KYIUIM-TIPOJAXK Tepejadya ToBapa
MoTpebuTesNto Ao/DKHA Oblla OBITH OCYILECTB/IEHa, /10 [JHS Tiepefjayd TOBapa MOTPeOWTesTI0 WU /10 THS
yZI0oB/IeTBOpeHHUsI TpeboBaHUs OTpeOUTesIsi 0 BO3BpaTe eMy Mpe[BapUTebHO YII/IaueHHON UM CyMMBI.

CymMMma B3BICKAHHOW TMOTpeOuTesieM HeyCcTOWKM (TIeHH) He MOXKeT TIPeBBIMAaTh CyMMY
Tripe/iBapUTe/IbHON OIJIaThl TOBapa.

4. TpeboBanus oTpebuTesisi 0 BO3BpaTe YIIaueHHOM 3a TOBAap CYMMBI M O TIOJIHOM BO3MeIlleHUH
yOBITKOB TOJIeXKaT VAOBIETBOPEHHIO TPOJABIIOM B TeueHWEe JeCATH JHeH CO [HS TIpeqbsBIeHHUsS
COOTBETCTBYIOIIIEr0 TpeOoBaHusI.

5. TpeboBaHusi moTpeOUTesIsl, YCTAaHOB/IEHHbIE ITYHKTOM 2 HAaCTOSIIel CTaTbH, He TOAJIeXKar
YIOB/IETBOPEHUIO, €CJM TIpoJiaBel] JOKa)keT, 4YTO HapylleHHWe CPOKOB Tepefaud TOTpebuTeso
Tpe/iBapUTe/IbHO OIIaYeHHOTO TOBapa MPOM3OLIO BC/AEACTBHE HEINpeofo/JMMOM CWIbl WIM IO BUHE
rorpeburers.

Crarbs 24. Pacuetsl ¢ moTpebuTesieM B cydae MpruoOpeTeHrs: UM TOBapa HeHaZ 1eXKalero
KayecTBa

1. IIpu 3ameHe TOBapa HeHa//1eKalllero KauyeCcTBa Ha TOBAp 3TOM »Ke MapKH (3TUX »Ke MoJie/iu U (1)
apTHKyJ/ia) fepepacyeT LjeHbl TOBapa He NPOX3BOAUTCS.

2. Ilpu 3ameHe TOBapa HeHaJjieXKalllero KaueCTBa Ha TAKOW >Ke TOBap JApPYroul Mapku (MOZeu,
apTUKy/a) B Cjlydae, eC/IM LjeHa TOBapa, IoJJieXKallero 3aMmeHe, HIKe 1|eHbl TOBapa, NpeJoCTaB/IeHHOro
B3aMeH, MOoTpeOuTeNb JO/DKeH OTIAaTUTh Pa3HUL]Y B 1jeHax; B C/Iyuyae, eC/IM LieHa TOBapa, MO/IeXallero
3aMeHe, BhbIllIe [[eHbI TOBapa, MPeA0CTaB/IeHHOTO B3aMeH, Pa3HUIA B IleHaX BBITUIAUMBAETCS TIOTPeOUTeITHO.
LleHa ToBapa, MOJJIEXKalllero 3aMeHe, OTpee/sieTCss Ha MOMEHT ero 3aMeHbl, a ecid TpeboBaHHe
roTpebuTesNsl He Y/I0B/IETBOPEHO TMPO/JABILIOM, IIeHa 3aMeHseMOro TOBapa U lieHa Tepe/jaBaeMoro B3aMeH
TOBapa OIpee/sIFOTCS HAa MOMEHT BbIHECEHUS CYZIOM pellleHus O 3aMeHe ToBapa.

3. B cnyuae npeabsiBiieHus otpeduTtesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHUH TTOKYTTHOU
1[eHbI TOBapa B pacueT MPUHMMAeTCS 1jeHa ToBapa Ha MOMEHT Tpe/IbsiB/IeHUs T0TpeOuTenieM TpeOoBaHMS
00 yI|eHKe WM, ec/ii OHO JOOpPOBOJIBHO He YJOB/IETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM pelLIeHHs O
COpa3MepHOM YMeHbIIIeHUH MTOKYITHOM LieHbI.
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4. Tlpu Bo3Bpare ToBapa HeHa/jIe)Kalllero KauecTsa NoTpeOUTesb BIipaBe TpeboBaTh BO3MellleHHsI
pasHULbI MeXX/ly LIeHOM TOBapa, YCTaHOBJIEHHOM /I0rOBOPOM, U LleHOM COOTBETCTBYIOLL[Er0 ToBapa Ha
MOMEHT /]00pOBOJILHOTO YZIOB/IETBOPEHHsI TaKoro TpeboBaHWsS WM, ecd TpeboBaHHe [JOOPOBOMBLHO He
YZOBIETBOPEHO, HA MOMEHT BbIHECEHHSI CYyZJOM pellleHusl.

[Ipu BO3BpaTe TeXHUUECKH CJIOKHOTO TOBAapa HeHAJjIe)kalllero KauecTBa MOTpeOuTesb BIpaBe
TpeOOBaTh BO3MEIIEHUS Pa3HUIBI MeXAY L[eHOM TOBapa, YCTAaHOBJIEHHOW [JOTOBOPDOM, W LI€HOH
AHAJIOTUYHOTO TI0 TEXHUYECKMM M SKCIUTyaTalldOHHBIM XapaKTepUCTHKaM, O00/a/laloliero TaKoW ke
CTeTleHbI0 M3HOCA U TOTO J>Ke Tofia BBIyCKAa COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT [0OpOBOIBLHOIO
yZlOBNeTBOpeHUs1 TpeboBaHMsl WM, ecad TpeboBaHMe [OOPOBOJIBHO He Y/OB/IETBOPEHO, Ha MOMEHT
BbIHECEeHHUs1 CyfjoM pelueHus. [loo)keHUs1 B YacTH OIpeJie/ieHUs] TakoW pasHULIbI, YCTaHOB/IEHHbIE
HacTosIMM ab3arieM, He TIPUMEHSIIOTCSI, eC/IM TIPU 3aK/IF0UeHUH J0T0BOpa MOTpebuTesnb OBl YMBILUIEHHO
BBe/IeH TIPOZIaBLIOM B 3a0/y’kZieHHe OTHOCUTE/bHO TeXHUYEeCKUX W IKCTUTyaTal[iOHHBIX XapaKTepHUCTHK,
CTereHW W3HOCAa W TOZla BBIMYCKa TOBapa, YTO TPHBEJI0O K TPHOOpEeTeHHI0 MoTpeduTesieM TOBapa,
XapaKTepUCTHKH KOTOPOTO CYIeCTBEeHHO OT/IMYAIOTCSl OT XapaKTepUCTHK, YKa3aHHbIX B ZIOTOBOPe KYTIIH-
npojiaxu. B Takom ciiyyae MPUMEHSIIOTCSI TIOJIO)KEHMsl, yCTaHOBJeHHbIe ab3alieM IepBbIM HACTOSIero
MyHKTA.

5. B cnyuae Bo3BpaTa TOBapa HeHajJleXkalllero KayecTBa, MPOJAHHOIO B KPeAWT, TIOTpeOUTesTIo
BO3BpalllaeTcsl yIjiaueHHasi 3a TOBap JeHeXKHas CyMMa B pasMepe IOrallleHHOTO KO [JHIO BO3Bpara
yKa3aHHOro ToBapa Kpe/iuTa, a Takke BOo3MelljaeTcs 1/1aTa 3a Ipe/iloCTaBIeHre KpeJuTa.

6. B ciiyyae Bo3BpaTa TOBapa HeHajJle)<alllero KauecTsa, NpUobpeTeHHOro noTpebrTesieM 3a cyeT
noTpeOUTeILCKOTO KpeArTa (3aiima), mpogasel] 00s13aH BO3BPAaTUTh ITOTPeOUTeNM0 YIyIadeHHYIO 3a TOBap
JEeHeXXHYI0 CyMMY, a TakKe BO3MECTUTb yIlladeHHble MOTpeOuTesieM TPOLIEHTHI W WHbBIE TIIAaTEXH 10
JIOTOBOPY MOTPeOUTe/TbCKOTO KpenTa (3aiiMa).

Crarbs 25. [IpaBo noTpebuTenst Ha 0OMeH ToBapa HaJjjIeXallero KauecTsa

1. TloTpebutesnb BripaBe OOMEHSITH HEINPO/OBOJBCTBEHHBI TOBap HaJIEXKalllero KauecTBa Ha
aHAJIOTUYHBINA TOBAp Y IMpPOZaBlia, Y KOTOPOTO 3TOT TOBap ObL1 MpHOOpeTeH, ec/id yKa3aHHBIA TOBAp He
riozotiesn o gopme, rabapurtam, ¢acoHy, pacrBeTKe, pa3Mepy Wi KOMIUIEKTaLIH.

[ToTpebuTens MMeeT MpaBo Ha 0OMeH HeIpo/OBOJILCTBEHHOTO TOBapa HaJJIeXKalllero KauecTBa B
TedeHWe UeThIPHA/ILIaTH JHeU, He CUMTasi JHS ero MOKYIIKH.

OOMeH HempOZOBOILCTBEHHOTO TOBapa HaJjIeXalllero KayecTBa TMPOBOJUTCS, €C/IM yKa3aHHbIH
TOBap He ObUI B yMOTpeO/eHNWH, COXpaHEeHbl €r0 TOBapHBIM BH/I, NTOTPEOUTE/LCKHE CBOWCTBA, TUIOMOBI,
(abpuuHbIe SIP/IBIKH, a TaK)Ke UMEeTCsl TOBAPHBIN UeK UM KaCCOBBIM UeK MO0 WHOM TIOATBEP>K AU
OTIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCYyTCTBHe y MOTpeOUTesst TOBAPHOTO UeKa MM KaCCOBOTO ueKa
mb0 MHOTO MOJTBEP’KAAIOIIero OryiaTy ToBapa JOKYMeHTa He JIMIIAeT ero BO3MOYKHOCTH CChLIAaThCS Ha
CBUIeTe/IbCKUE TTOKa3aHUs.

[TepeueHb TOBApOB, HE TIOAJIEXKAIIUX 0OMEHY 10 OCHOBAHHSIM, YKa3aHHBbIM B HACTOSIIEH CTaTbe,
yTBepxxaaetcs [IpaButesnbctBoM Poccurickorn ®eseparuu.

2. B cyudae, ec/ii aHaJIOTMUHBIN TOBap OTCYTCTBYET B MPO/aKe Ha JieHb 00palljeHust ToTpeduTesis
K TIPO/IaBILY, IOTPeOUTEb BIIPaBe OTKAa3aThbCsl OT UCIIOTHEHUS JOTOBOPA KYTUIU-TIPOJIaXKU U TTOTPeboBaTh
BO3Bpara YIIAUeHHOW 3a yKa3aHHBIM TOBAap J€HEXXHOW cyMmMMbl. TpeGoBaHHe MoTpebuTenss 0 BO3Bpare
yIJIaYeHHOM 3a YKa3aHHbIN TOBAp J€HeXXHOW CYMMBI MOZJIE)KUT yA0B/IeTBOPEHUIO B TeUeHUe TPeX JHeu Co
[IHs1 BO3Bpara yKa3aHHOI'0 TOBapa.

[To cornareHuto TOTpeOUTENs C MPOAABLIOM OOMEH TOBapa MOXKET ObITh IPeNyCMOTPEeH TIpU
TIOCTYIUIEHVY aHaJIoTUYHOTO TOBapa B TMpofaxy. IlpozjaBer; o0si3aH He3amMe[yIUTeNIbHO COOOIIUTH
MOTPeOUTETI0 O TIOCTYTIJIEHWH aHA/IOTUYHOTO TOBapa B MPOJasKYy.

Crarbs 26. YTpatuia cuiny.
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Crarbs 26.1. [TucTaHI[MOHHBIN CTOCO0 MPOZA’KK TOBapa

1. [ToroBOp pO3HWUYHOW KYTUTU-TIPOZA@KH MOXKET OBbITh 3aK/FOU€H Ha OCHOBAaHMM O3HAKOMJIEHMSI
MoTpeOuTesNsT C TIPeJJIOKEHHBIM TPO/IaBIOM OIMCAaHWEM TOBapa IOCPEICTBOM KaTasoroB, MPOCIEKTOB,
Oyk/ieToB, (HhOTOCHUMKOB, CPE[CTB CBs3M (Te/JI€EBU3MOHHOM, TOUYTOBOM, PaZMOCBS3U U APYTHX) WIH
WHBIMH UCK/TIOUYAIOI[UMH BO3MOXKHOCTb HETOCPEe/ICTBEHHOTO O3HAaKOMJ/IEHHUsI TOTpPebuTeNss C TOBapoM
mibo oOpasLioM ToBapa IpU 3aK/IFOUeHHUH TAaKOTrO /0rOBOpa (AMCTAHIL[MOHHBIM Criocob TpoiaXkKu ToBapa)
criocobamu.

2. TTpozaB1IOM /10 3aK/TFOUEHHMS IOTOBOPA [I0/DKHA OBITh ITPeI0CTaB/IeHa MoTpeOuTe Tt nHbOopMaLys
00 OCHOBHBIX TIOTPeOUTETHCKUX CBOWCTBAX TOBapa, 00 azipece (MeCTe HaXOK/E€HUs) MpoaBlja, O MeCTe
W3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMeHOBaHUM (HauMeHOBaHWH) Mpo/iaBlja (M3roTOBUTEJIS),
0 1ieHe W 00 yC/lIoBUSIX NpUOOpeTeHHs TOBapa, O €ro AOCTaBKe, CPOKe C/Iy)KObl, CPOKe TOJHOCTU M
rapaHTUMHOM CpOKe, O TIOps/IKe OIIaThl TOBapa, a TakKKe O CPOKe, B TeueHHWe KOTOPOro [elCTBYyeT
TrpeJi/IokeHre O 3aK/IF0UeHUH J0r0BOopa.

3. TToTpebuTento B MOMEHT JJOCTaBKU TOBapa [I0/DKHA ObITh B MMCbMEHHOM (hopMe TpejoCcTaBIeHa
vH(bopMalusi 0 ToBape, MpeAyCMOTpeHHasi ctaTheil 10 HacTosiiero 3akoHa, a Tak)kKe TpelyCMOTpeHHast
MYHKTOM 4 HacTosiIel ctaThbu MH(OPMaLIYs O MOPsiIKe U CpOKaxX BO3BpaTa ToBapa.

4. TloTpebuTenb BripaBe 0TKa3aTbCsl OT TOBapa B I000€e BpeMsl [0 ero repejiauy, a rnocje rnepejaun
TOBapa - B TeUeHUe CeMU JTHeu.

B cityuae, ecyii mH(OpMarusi o Iopsiike 1 CpPOKax BO3Bpara TOBapa HaZljieXkall|ero KauecTBa He Obla
TIpeioCTaB/ieHa B TTMCbMEHHOW (hopMe B MOMEHT /IOCTaBKH TOBapa, MOTPeOUTe/b BIIPaBe OTKA3aThCSl OT
TOBapa B TeueHHe Tpex MecsLieB C MOMeHTa repeJjaud ToBapa.

Bo3Bpar ToBapa Hajjiexxalllero KaueCTsa BO3MOXKEH B C/lydae, eC/Id COXpaHeHbI ero TOBapHbIA BUJ,
NoTpeOUTe/TbCKHE CBOMCTBA, a TAKXKEe IOKYMEHT, TIOATBEPXKAAMOINHN (PAaKT U yC/IOBHS TTOKYITKH YKa3aHHOTO
toBapa. OTCyTCTBHe y TIOTPeOUTEe/s OKYMEHTa, MOATBEP)K/JaroIiero (hakT ¥ yCI0BHS TIOKYIIKH TOBapa,
He JIMIIIaeT ero BO3MOYKHOCTH CChIZIAThCS Ha APYTHe JI0Ka3aTebCTBa MPUOOpPETeHHsT TOBapa y JIaHHOTO
rpozaBLia.

[ToTpebuTens He BMpaBe OTKa3aTbCsd OT TOBapa HaZJIeXalllero KauecTBa, WMEIOIIero
WH/IMBU/yaIbHO-OTIpe/Ie/IeHHbIe  CBOWCTBA, €C/IM  yKa3aHHBIH TOBap MOXET ObITh HCIOIb30BaH
WCK/TIOUMTETbHO MPUOOPETAIOIIUM ero IoTpeduTesieM.

[Tpu oTKa3e MoTpeOWTENsE OT TOBapa NpOJABEl] J0/DKEH BO3BPATHUTb €My JEHEXHYI CyMMY,
yIJIaueHHY!0 TOoTpeOuTesieM TO /[IOTOBOPY, 3a HCK/IIOUEHWEM PpacxXof0B TMpOJaBlia Ha [JOCTaBKYy OT
noTpeOUTe/NsT BO3BPAIl[eHHOTO TOBapa, He T03/Hee 4YeM uepe3 JeciaThb AHeH CO [AHs TpeabsSBIeHUS
noTpeOUTe/IeM COOTBETCTBYIOIETO TpeOoBaHUsI.

5. TTocnencTBus Ipo/jaXKK TOBapa HEHaZIeXallero KauecTBa AMCTaHI[MOHHBIM CITOCOOOM MPOZaXKU
TOBapa yCTaHOB/IEHBI MOJIOKEHUsIMU, NIPelyCMOTPEHHBIMU CTaTbsiMy 18 - 24 HacTosl1ero 3akoHa.

Cratbs 26.2. [IpaBua npojaky OT[ebHbIX BUJOB TOBApOB
[TpaBuna npojaxu OTAe/NbHBIX BUJOB TOBApOB ycCTaHaBivBaroTcsl IlpaBurensctBoM Poccurickon
DepepaLuy.

I'naBa II1. 3amuTa npaB moTpeduTe/1el P BHITIOJTHEHUH PadoT (0Ka3aHUHU yC/IyT)

Crarbs 27. CpoKky BbITIONHEHUsT paboT (0OKa3aHHUs YCIIyT)

1. Vcnonuurens o00si3aH OCYIIECTBUTH BBITIOJIHEHWE pPa0OThl (OKa3aHHe YC/IyrH) B CpOK,
yCTaHOBJ/IEHHBIN TIpaBU/IaM{ BBITIOIHEHUST OTJe/TbHBIX BU/IOB PAabOT (OKa3aHUs OT[e/bHBIX BU/IOB YCIIYT)
WM IOTOBOPOM O BBITIOJTHEHUM paboT (OKa3aHuu yciyr). B goroBope o BbimosHeHUH paboT (OKa3aHWUU
YC/IyT) MOXKET TpeAyCMaTpUBaThCS CPOK BBIMOMTHEeHUs] paboThl (OKa3aHWs YC/IYTH), eC/iM yKa3aHHBIMHU
TpaBWIaMH OH He IPelyCMOTPEH, a TaK’Ke CPOK MeHbIIeN PO/ 0/DKUTETbHOCTH, YeM CPOK, YCTaHOBJIEHHBIN
yKa3aHHbIMU [paBU/IaMH.
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2. Cpok BbIMO/MHEHHUsST paboThl (OKa3aHUs YC/IyTH) MOXET OMpeensThCs JaTou (Mepuojom), K
KOTOPOU ZIO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHE PabOThI (OKa3aHUe yCIyru) UK (M) AaToi (epruogom), K
KOTOPOU UCITOJTHUTE/Th [IOJDKEH MPUCTYMUTH K BBITTOTHEHHIO PA0OThI (OKa3aHUIO YCIyTH).

3. B ciyuae, ecsu BoirosiHeHHe paboThI (OKa3aHUe YCIyTH) OCYIIeCTBIISeTCS TI0 YacTsaM (ZOoCTaBKa
TepUoue CKOM TleuaTH, TeEXHUUeCKoe 00C/Ty>KUBaHKeE) B TeUeHHe CPOKa IeHCTBHS I0T0BOPA O BHITIOJTHEHUH
paboT (0Ka3zaHUM yCJIYT), AODKHBI MPelyCMaTPUBaTbCsl COOTBETCTBYIOIIME CPOKH (TIePHO/Ibl) BBITIOTHEHUS
TaKUX paboT (OKa3aHUs yCIIyT).

[To coryamieHur0 CTOPOH B JIOTOBOPE MOTYT OBbITh TPEAYyCMOTPEHbI TAaKKe CPOKH 3aBepIIeHHs
OT/ZIeNIbHBIX 3TArOB paboThI (TTPOMEXKYTOUHbIE CPOKH).

Crarbs 28. [TocsieicTBUSI HAPYIIIEHHUST UCITOJTHUTE/IEM CPOKOB BBITTOJIHEHHST PAabOT (OKa3aHUs

yciyr)

1. Ecmv vcno/THUTe b HAapyIIWI CPOKU BBITIONTHEHUS pab0ThI (OKa3aHUsl YCIYTH) - CPOKW Havasia v
(WTM) OKOHYAHMS BBITIOJTHEHUSI PA0OTHI (OKa3aHWs YCIyTH) U (MIK) TIPOMEXKYTOUHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHUs yC/TyTH) WK BO BPEMSI BBITIOTHEHUS pab0ThI (OKa3aHUs yC/IyTH) CTaI0 OUEBUIHBIM, UTO
OHa He OyZieT BBITIOJIHEHA B CPOK, MTOTPEOUTE/Tb TI0 CBOEMY BHIOODY BITpaBe:

Ha3HAUYUTh MCTIOJTHUTE/II0 HOBBIA CPOK;

MOPYYMTh BBIMO/IHEHWE PAabOThI (OKa3aHWe YC/Iyrd) TPETbUM JIMI[aM 3a pa3yMHYIO LIeHY WU
BBITTOJIHUTh €€ CBOUMH CHJIaMH M TTOTPeOOBATh OT UCIIOTHUTESISI BO3MEIL|eHHsI TOHeCEHHBIX PacX0/0B;

notrpeOOBaTh YMEHBIIIEHUS 11eHbI 3a BBITIOIHEHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIO/IHEHUS IOTOBOPA O BBINOJTHEHUN pabOThI (OKa3aHUM YCITYTH).

[ToTpebuTenb BrpaBe MOTPeOOBaTh TAKXKe MMOJIHOTO BO3MeIeHUsl YOBITKOB, TPUUWHEHHBIX €My B
CBSI3U C HapyIlIeHWeM CPOKOB BBITIONTHEHUS paboThl (0Ka3aHUsl yCIyru). YOBITKHA BO3MEIIAIOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Is YIOB/I€TBOPEHUSI COOTBETCTBYIOIINX TpeOOBaHUI TIOTPeOUTe s,

2. HasHaueHHble TOTpeOUTEIEM HOBbIE CPOKHM BBITIOJTHEHUS PabOThl (OKa3aHUSI YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJHEHUH PabOThI (OKa3aHUU YCIYTH).

B cnyyae MpoOCpPOYKM HOBBIX CPOKOB ITOTPEOWTE/b BMpaBe TMPEAbLIBUTH HCIIOJHUTET0 HHbIE
TpeOOBaHUs, YCTAHOB/IEHHBIE TYHKTOM | HAaCTOSIIIeH CTaThy.

3. LleHa BbINO/THEHHOM paboThI (0Ka3aHHOM yC/IyTH), BO3BpalllaemMasi oTpeOHTe o 1pu OTKase OT
WICTIO/THEHUS JOTOBOPA O BLIMIO/IHEHUH PabO0ThI (OKa3aHUH YCIYTH), a TAaKXKe yUHUThIBaeMast IPU YMEHBITIEHUH
1[eHbl BBITOJIHEHHOW paboThl (OKa3aHHOW YCYTH), OTIPeJesiseTCsl B COOTBETCTBUM C IyHKTaMu 3, 4 U 5
CcTarby 24 HaCTOSIero 3akoHa.

4. TTpu 0TKa3e OT UCTIOTHEHUS JOTOBOPA O BLIMO/IHEHUH PA0O0ThI (OKa3aHUU YCTYTH) UCIIOJTHUTE T He
BITpaBe TpeOOBATh BO3MEIIEHUsT CBOMX 3aTpaT, MPOM3BeIEHHBIX B TIPOIIeCCe BHITIOTHEHUS pab0ThI (OKa3aHUs
YC/IyTH), a TaK>Ke TIJIaThl 3a BBITIOHEHHYI0 PaboTy (OKa3aHHYIO yC/IyTy), 3a UCK/IIOUeHUeM CiIydasi, eciid
noTpeOuTe b MPUHSLT BBITIOJTHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B c/lyuae HapylieHUsl yCTaHOBJIEHHBIX CPOKOB BBLITIOJIHEHUS PA0OOTHI (OKa3aHWs YCIYTH) WIH
Ha3HAueHHBIX MMOTpeOUTe/IeM Ha OCHOBAaHWM MYHKTA | HACTOAIEM CTaThW HOBBIX CPOKOB HWCITOJIHUTE/Th
yI/laurBaeT MOTPeOUTe0 3a KaXK/bli JieHb (J4ac, ecyid CPOK Oripe/iesieH B uacax) MPOCPOUKU HEYCTOUKY
(meHi0) B pa3Mepe TpeX TIPOLIEHTOB IIeHbI BBIMOJIHEHHWS Pa0O0Thl (OKa3aHWs YCAYTH), a ec/ld IjeHa
BBITMOJIHEHUST paboThl (OKa3aHUSI YCAYTM) JOTOBOPOM O BBIMIOJHEHWH paboT (OKa3aHUU YCIyr) He
oripefienieHa - oOmIel 1eHbl 3aka3a. [IoroBOpOM O BBITIONIHEHWH PaboT (OKa3aHWM YCIyT) MeXAy
NoTpeOUTe/IeM U UCTIOTHUTE/IEM MOXKET ObITh YCTAaHOB/IEH 60Jiee BHICOKUI pa3Mep HEYCTOHKH (TIeHH).

HeycToiika (TieHs)) 3a HapyllleHHWe CPOKOB Hauaja BBITIOJIHEHWS paboThl (OKa3aHWs YC/IyTH), ee
jTara B3bICKMBAeTCS 3a KaX/bld JeHb (4ac, ec/M CPOK OIpejiesieH B Yacax) MPOCPOUKH BIUVIOTH [0
Hauasia BBITIO/THeHUS pabO0ThI (OKa3aHUs yCIYTH), ee 3Tara Wi MpeabsB/eHNs TIOTpeOuTesieM TpeboBaHMUH,
Tpe/[yCMOTPEeHHBIX ITYHKTOM | HacCTOsIIIei CTaThbU.

Heycroiika (TieHs1) 3a HapyllleHHe CPOKOB OKOHYAHWS BBITIOJHEHUs pab0Thl (OKa3aHHs YCIYTH),
ee 9JTara B3bICKMBAeTCsl 3a KaK[bli JleHb (4ac, ecjid CPOK oOrpejie/ieH B uacax) MPOCPOYKHU BILIOTh
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[0 OKOHYAHHUS BBINOJHEHHsT paboThl (OKasaHWsI yCAyTH), ee 3Tara WM TpebsBIeHus MoTpeburenem
TpebOBaHUH, TPeyCMOTPEHHBIX [TYHKTOM 1 HACTOSIIEH CTaThH.

CymMMa B3bICKAHHOW TOTpeOHTeIeM HeyCTOWKH (TIeHH) He MO)KeT TPEeBbIIIaTh IIeHy OT/e/bHOTO
BH/Ia BbIMO/MHEHUs1 PaboOThl (OKasaHWs YC/IyrM) WA OOINyr0 1[eHy 3aKa3a, eC/d 1[eHa BbIMOJHeHHUs
OT/IeJTbHOTO BU/Ia paboThI (0OKa3aHUs1 yC/IyrH) He OrpeziesieHa JOrOBOPOM O BBITIOTHEHUU PabOThI (OKa3aHUU
YCIIyTH).

Pa3mep HeyCTOMKH (TIeHH) OMpe/iesisieTCs1, UCXO/Is U3 1{eHbI BBIMOTHEeH!s paboThl (OKa3aHMsI yCIyTH),
a eC/M yKa3aHHas IleHa He OmpefesieHa, MCXoAs W3 oO0Iei IjeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeboBaHUe MOTPeOUTess JO/HKHO ObUIO OBITh Y/IOBI€TBOPEHO UCIIOJHUTE/IEM B [IEHb
J00pOBOJILHOTO Y/I0B/IETBOPEHHUS] TAaKOTO TpeOOBAaHUsI W/IH B /IeHb BbIHECEHHUs CyleOHOro pelieHusi, eCii
TpeboBaHUe MOTpedUTesIs JOOPOBOILHO YAOBIETBOPEHO He ObIIO.

6. TpeboBaHMsI MMOTpPeOUTENs], yCTAHOB/IEHHbIE MYHKTOM 1 HACTOSIEH CTaTbh, He IO IexaTr
YIOB/IETBOPEHUIO, €C/TM UCIIOJIHUTE/Th JOKAXKET, UTO HapyllleHre CPOKOB BBITIO/IHEHUsT paboThl (OKa3aHUs
YCJTyTH) MPOM30ILIIO BC/IECTBUE HEMPEOOIMMOMN CUJTbI WU 110 BUHE MOTPeOUTEIS.

Crartba 29. [IpaBa norpe6uresns mpu 0OHapy>KeHUH HeJJOCTaTKOB BBITTOTHEHHOM PaboThI
(oka3aHHOM yCIyTH)

1. TloTpebuTens mpu OOHapy)KeHWM HEJOCTAaTKOB BBIMIOJTHEHHOM pabOThI (OKa3aHHOM yCIyTH)
BITPaBe T10 CBOEMY BBIOODY MOTPeOOBATh:

0e3B03Me3JHOTO YCTpaHeHUsI HeJOCTATKOB BBIMOJIHEHHOM paboThbl (OKa3aHHOM yC/TyTH);

COOTBETCTBYIOIIIETO YMEeHbIIIeHHS LIeHbI BHITIOIHEHHOU PaboThI (OKa3aHHOM yCIyTH);

6e3B03Me3JHOTO U3rOTOBJIEHUs IPYTOM Bellly U3 OAHOPOAHOTO MaTeprajia TaKoTo ke KaueCTBa WK
TIOBTOPHOTO BBITIONHEHUsT paboThl. [Ipy 3TOM MOTpebuTe/ib 00s13aH BO3BPATUTh PaHee TepelaHHyI0 eMy
VICIIOJTHUTEJIEM Belllb;

BO3MeIIIeHHUs] TIOHECEHHBIX MM PacXo/0B TI0 YCTPAaHEHWI) HeJOCTaTKOB BBITIOTHEHHOW pPabOThI
(o0ka3aHHOM YC/IyrM) CBOMMM CUJIaMU WM TPeTbUMH JIULIAMHU.

YnoBneTBopeHre TpeboBaHMI TIOTpeOuTeNsT O 0Ge3BO3ME3AHOM YCTPAaHEHHWHM HeJOCTaTKoB, 00
W3rOTOBJIEHUH JIPYTOM BeId WK O TIOBTOPHOM BBITIOJIHEHHWH paboThl (OKa3aHUM YCIyTH) He 0CBOOOKIAeT
VICTIOIHWTE/ISE OT OTBETCTBEHHOCTU B (hopMe HEeyCTOHKHM 3a HapyllleHHe CPOKa OKOHYaHHS BbITIOTHEHUS
paboThI (OKa3aHUs yCIyTH).

[ToTpebuTens BrpaBe OTKa3aThCsl OT WCIIOMHEHUWs [JOTOBOPA O BBIMOJHEHWUM PabOTHI (OKa3aHUM
yCIyTH) ¥ TIOTPeOOoBaTh MOTHOTO BO3MelleHusT yOBITKOB, eC/TH B YCTaHOB/IEHHBIN YKa3aHHBIM I0TOBOPOM
CPOK HeZIOCTaTKH BBITIOJTHEHHOM pabOoThI (0Ka3aHHOM yCIyTH) He YCTpaHeHbl crioyiHuTeneM. [loTpebuTens
TaK)Ke BIIPaBe OTKAa3aTbCsl OT WCIIOJHEHWs Z0TOBOpPAa O BBINOJHEHWM PaboThI (OKa3aHWW YCIYTH), eC/id
UM 0OHapy>KeHbl CyIlleCTBeHHble HeJOCTaTK{ BBITIOJIHEHHOW paboThl (OKa3aHHOW YC/IyTH) WIN WHbBIE
CylLl|eCTBeHHbIe OTCTYTIJIEHUS OT YC/I0BUM [JOTOBOPa.

[ToTpebuTens BripaBe MOTpPeOOBAaTh TAKXKe IMOJHOTO BO3MeEIEHHUS] YOBITKOB, TIPUUMHEHHBIX €My
B CBSI3U C HEJOCTAaTKaMH BBITIOJTHEHHOW paboThl (0Ka3aHHOM yCIyru). YOBITKM BO3MEIAIOTCSl B CPOKH,
yCTaHOBJ/IEHHBIE /JIs1 YOB/I€TBOPEHHS COOTBETCTBYIOIIUX TPeOOBaHMI MOTPeOUTeIs.

2. Llena BbIroHeHHOW paboThI (OKa3aHHOW yC/IyTH), BO3BpalljaeMasi IIOTpebUTeI0 TIPH OTKa3e OT
WCTIOJTHEHUS JOTOBOPA O BLITMTOJTHEHUH Pab0ThI (OKa3aHWH YC/IYTH), @ TAK)Ke YUUThIBaeMasi IIPY yMeHbIIeHUH
1[eHbI BBHITIOJTHEHHOW PaboThl (0Ka3aHHOM YC/IyTH), OTNpe/ieNisieTCsl B COOTBETCTBUM C IYHKTaM# 3, 4 U 5
CcTarby 24 HaCTOsSIero 3akoHa.

3. TpebGoBaHusi, cCBsi3aHHble C HEJOCTAaTKaMH BBITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCIyTH),
MOTyT OBITb TIpeIbSIB/IEHbI TIPU TIPUHSITAU BBITIOTHEHHOW paboThl (OKa3aHHOW YCIyTd) WM B XO[e
BBITIOJTHEHUS! pabOThI (0Ka3aHusl yCIyTH) Mb0, eCc/ii HeBO3MOXKHO 00HAPY>KUTh HeZI0CTaTKH MPY MTPUHITAN
BBITIOJTHEHHOM paboThI (0Ka3aHHOM YC/IyTH), B TeUeHHe CPOKOB, YCTAHOBIEHHBIX HACTOSILIM ITYHKTOM.

[ToTpebuTens BripaBe NpeIbSIB/ISATh TPeOOBaHMSs, CBs3aHHbIE C HE/JOCTAaTKaMH BLITIOJTHEHHOW PabOThI
(oKa3aHHOW yC/yTH), eCi OHM OOHApy’>KeHbl B TeueHHe TapaHTHIHOTO CPOKa, a MPU ero OTCYTCTBUU B
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pa3yMHBIN CPOK, B TIpefiesiaX JBYX JIET CO [JHS TIPUHSITUS BBITOJHEHHOW paboThl (OKa3aHHOW YC/TyTH) WU
TISITH JIET B OTHOIIIEHUH HEeJJOCTaTKOB B CTPOEHUHW U UHOM HEZIBMPKUMOM MIMYIIIeCTBE.

4. VicnomHuWTenb OTBeYaeT 3a HeAOCTaTKW paboThl (yC/Iyrv), Ha KOTOPYIO He YCTaHOBJEH
rapaHTUHHbBIN CPOK, €C/TU TOTPEOUTEITb JOKAXKET, UTO OHU BO3HUKJ/IH /10 ee TIPUHATHSI UM WJIH TI0 TIPUUHHAM,
BO3HUKIIIUM /IO 3TOTO MOMEHTA.

B orHoienuy paboThl (YyC/IyrH), Ha KOTOPYKO YCTAHOBJEH TapaHTUHHBIA CPOK, WCTIOTHUTEIb
OTBEUaeT 3a ee HeJOCTaTKW, eC/Id He JOKaKeT, UTO OHU BO3HUK/IU TOC/Ie TIPUHATUS PaboThl (YC/IyTH)
notTpebOUTe/IeM BC/IeICTBUE HAPYIIIEHUS M ITPABU/T MCITO/Ib30BAHUS pe3ysibTata paboThl (YC/IyTH), JeMCTBUH
TPETbUX JIUL] WK HEIPeo0/TUMOM CHJIBL.

5. B aiyuasix, Korjia rpeyCMOTPEHHBIM JJOTOBOPOM TapaHTUHHBINA CPOK COCTABJISIET MeHee /IByX
net (TISTH JIEeT Ha HeJIBIDKUMOE UMYIIeCTBO) U HeJJOCTaTKU paboThl (YC/Iyr) 0OHApY>KeHbI IOTpebuTeiemMm
10 WCTeUeHWU TapaHTUHWHOTO CPOKa, HO B TIpeZiesiaxX ABYX jeT (TSATH JIeT Ha HeJBKUMOEe HUMYIIECTBO),
noTpeOUTe/b BIpaBe TPeAbSBUTL TPeOOBaHMS, MTPeyCMOTPEHHbIE ITYHKTOM | HACTOSIIEH CTaTbH, eCc/id
JIOKQ)KeT, UTO TaKWe He[OCTaTKW BO3HWK/IU 0 TIPUHSATHS WM pe3y/ibTata padoThl (YC/Iyrd) WIH TIO
MIPUYMHAM, BO3HHUKIITUM JI0 TOTO MOMEHTa.

6. B ciyuae BBISB/IEHMS CYIeCTBEHHBIX HEAOCTAaTKOB paboThl (yCiayru) MoTpeOwuTenb BITpaBe
TMIPe/IbSIBUTH WCIIOTHUTE/I0 TpeOoBaHre 0 6e3BO3Me3HOM YCTPaHeHUU HeJ0CTaTKOB, eC/U /TOKaXKeT, UTOo
HE/IOCTAaTKW BO3HUK/IM /IO TIPUHSTHS UM pe3ysibTata paboThl (YC/IyTH) WK TI0 TIPUYMHAM, BO3HUKILIUM 70
9TOr0 MOMeHTa. JTO TpeboBaHME MOKeT ObITh TpebsIB/IEHO, €C/IM TaKhe HeJO0CTaTKU OOHApY>KeHbI I10
WCTEUeHUH JIBYX JieT (TIATH JIET B OTHOIIEHUW HEJABW)KUMOTO UMYIIECTBA) CO [JHSI TIPUHATHS pe3y/bTara
paboTsl (yciyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha pe3ysbraT paboThl (YC/IyrH) CpOKa CIy>KObI WY B
TeueHWe ZIeCSITH JIeT CO /IHS TIPUHATHS pe3ysbTata paboThl (YC/Iyry) moTpebuTeneM, eCiii CPOK CITy>KObI
He ycraHoB/eH. Eciv maHHoe TpeboBaHWe He Y[OBIETBODEHO B TeueHWeE [BA/IL[AaTH JIHEW CO JHS ero
TIpe/IbsIB/IeHUs ITOTpebrTeIeM Wir 00HaPY>KeHHBIN HeJJOCTaTOK SIB/ISIETCSI HEYCTPAHUMbIM, TIOTPeOUTETH TI0
CBOEMY BbIOODY BIIpaBe TpeOOBaTh:

COOTBETCTRBYIOIIIETO YMEHbIIIEHHS 1]eHbI 3@ BHITIOJTHEHHYIO paboTy (0Ka3aHHYHO YCIIyTy);

BO3MeEII[eHHs] TIOHECEHHBIX UM pacXo/IOB I0 YCTPaHEHHIO0 He0OCTATKOB BBIIOJTHEHHOW pPabOThI
(oKa3aHHOM YCTyT¥) CBOUMH CHIaMU WJTH TPETbUMH JIUI[AMH;

OTKa3a OT WCIIOJTHEHUsI JOTOBOPA O BBIMOJIHEHWM PAabOTHI (OKa3aHWUM YC/IyTH) U BO3MEIIeHHUs
yOBITKOB.

Crarbsa 30. Cpoky yCcTpaHeHHs He/[0CTAaTKOB BBITIOJTHEHHOM PaboThI (0Ka3aHHOM YC/TyTH)

Henocratku paboTbl (yCiayru) AO/DKHBI OBITH YCTpaHeHbI WCTIONHUTENeM B DPa3yMHBINA CPOK,
Ha3HaueHHBIA TTOTpebuTesIeM.

AG3ar1] BTOPOI UCKJTIOUEH.

Ha3HaueHHbII TOoTpeOUTe/IeM CPOK yCTpPaHEHUs HeJOCTAaTKOB TOBapa yKa3bIBaeTCs B [IOTOBOpE
WIM B UHOM TIOJTIMCHIBA€MOM CTODOHAaMH [JOKyMeHTe 00 B 3asiB/IeHHH, HallPaBJIeHHOM TOTpeOuTenemM
VICITO/THUTEJIIO.

3a HapylleHHWe IpefyCMOTDEHHBIX HAaCTOSLL|eN CTaTbeld CPOKOB YCTpPaHeHWs He[OCTaTKOB
BBITIOJTHEHHO!M paboThl (OKa3aHHOW YC/IyTH) WCIIOMHUTEb YIUIAauMBaeT MOTPeOUTeN0 3a KaKAbIA JeHb
NIPOCPOYKY HEYCTOMKY (TIeHI0), pasMep U MOPSA0K NCUUCIeHUs] KOTOPOU OTpe/iesisitoTCSl B COOTBETCTBUM C
[IYHKTOM 5 CTaTby 28 HaCTOsI|ero 3akoHa.

B ciyyae HapyieHUsl yKa3aHHBIX CDOKOB TIOTpeOWTesb BIIpaBe MpeabsBUThH WCTIONHUTETIO0 UHbIE
TpeboBaHus, TTPeAYyCMOTPeHHbIe MyHKTamMu 1 1 4 ctatby 29 HacTosIero 3akoHa.

Crarbsa 31. Cpoku y0BIeTBOPEHUs OT/AebHBIX TpeOoBaHU MOTpeOuTess

1. TpeboBanwus moTpeOuTens 06 yMeHbIIeHWH IIeHbI 3a BBITIO/IHEHHY!0 paboTy (0Ka3aHHYIO YCIyTY),
0 BO3MEIIeHHUH PacX0/IOB 10 yCTPaHEHHIO HeIOCTAaTKOB BBITIOJTHEHHOU Pab0ThI (OKa3aHHOM YCTyTH) CBOUMH
CUJIaMH WA TPETbUMHU JIMIIAMH, a TaK)Ke 0 BO3Bpare yIjladyeHHOH 3a paboTy (yCayry) AeHe)KHOM CyMMBI
Y BO3MeIL[eHUH YOBITKOB, TPUUMHEHHBIX B CBSI3M C OTKA30M OT WCIIO/THEHHS I0TOBOPA, MPeyCMOTPeHHbIe
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NYHKTOM 1 cTtatby 28 U nyHKTamuy 1 U 4 cratbu 29 HaACTOAIEro 3akoHa, IOJIe)KaT YOB/IeTBOPEeHUIO B
JIeCITUTHEBHBIN CPOK CO JJHS TIPeIbsIB/IEHHS] COOTBETCTBYIOIIEr0 TPeOOBaHUS.

2. TpeboBanust motpebutenss o Ge3BO3Me3AHOM W3TOTOB/IEHUM JPYTOM Bel[d W3 OJHOPOJHOTO
MaTepuajia TaKoro >Ke KauecTBa WM O TMOBTOPHOM BBITIOJTHEHUM PAa0OThI (OKa3aHWM YCIyTH) TOZJIeXaT
YIOBIETBOPEHHIO B CPOK, YCTAHOBJ/IEHHBIN /IJI1 CPOUHOTO BBITIOJTHEHUSI PabOThI (OKa3aHWs YCIyTH), a B
C/lyyae, eC/IM 3TOT CPOK He YCTaHOBJIEH, B CPOK, TIPeyCMOTPEHHBIN JOTOBOPOM O BBITIOJTHEHWU PabOTHI
(0Ka3aHUM yC/IyTH), KOTOPBIH ObLT HEHA/IJIeXKallle UCTIOTHEH.

3. 3a HapylleHHWe MpPeJyCMOTPEHHBIX HACTOSIEN CTaThbell CPOKOB Y/OB/IETBOPEHUs! OT[eTbHBIX
TpeboBaHUI MOTpeOUTe ST UCTIOTHUTE b YT/IauMBaeT MOTPeOUTETIO 3a KaXK/IbIH /IeHb IPOCPOYKH HEY CTOUKY
(meHt0), pa3mMep U MOPSAJOK UCUMCIEHUs] KOTOPOU OMNpeJesitoTCs B COOTBETCTBUU C ITYHKTOM 5 CTaTby 28
HacTosiero 3akoHa.

B cnyuae HapyIieHUsl CDOKOB, YKa3aHHBIX B YHKTax 1 ¥ 2 HaCTOsIIIel CTaTby, TOTPeOUTe b BITpaBe
TIPeIbSIBUTD MCTIOTHUTEIII0 UHbIe TPeOOBaHMs, MPeyCMOTPeHHbIe TYHKTOM 1 cTathy 28 U MyHKTaMu 1 U
4 crarby 29 HaCTOAIEro 3akoHa.

Crarbs 32. [IpaBo noTpebuTenst Ha OTKa3 OT UCIIOTHEHHST JOTOBOPA O BLITIOJIHEHUH PaboT
(oKazaHUU yCyr)
[ToTpebuTe/nb BripaBe 0TKA3aThCs OT UCTIOTHEHUS IOTOBOPA O BBITIOTHEHUH paboT (0Ka3aHUH YCIyT)
B JIt000€ BpeMsl TIPH YCJIOBUM OTIaThl UCTIO/THUTETIO (DaKTHUeCKH MOHECEHHBIX UM PAacX0/[0B, CBS3aHHBIX
C WCTIO/THEeHHeM 00s13aTesTbCTB T10 IaHHOMY [IOTOBODY.

Crarbsa 33. CMeTa Ha BbINo/THeHHe paboTh (0OKa3aHue yCIyTH)

1. Ha BobimosiHeHre paboThl (OKa3aHWe YC/IyTH), TIPeIyCMOTPEHHOH [JOTOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCTyTH), MOYKET ObITb COCTaB/IeHa TBep/asi WM MPUO/M3UTebHAs CMeTa.

CocraB/ieHHe TakoW CMeTHI 110 TpeOOBaHUIO TIOTPeOUTe st UK UCTIONHUTEIS 00s13aTebHO.

2. WcrnonnuTens He BrpaBe TpeOOBaTh yBeMWYeHWs TBePAON CMeTHI, a TOTpeOuUTens - ee
yMeHbLLIeHUs], B TOM YMCJIe B C/Iydae, KOrja B MOMEHT 3aK/IH0UeHMs JOroBOpa MCK/I0Yaaach BOSMOXKHOCTb
TIpe/lyCMOTPEeTh TIOTHBIA 00beM TOA/IeKal[X BLIMOTHEHUIO PaboT (0Ka3aHUIO YCIyT) WM HeOOXOAMMBIX
JJ151 3TOTO PacxoioB.

WcronHuTens MMeeT TpaBO TpeOOBaTh yBeJMUEHWs TBEPAOW CMeThl TPHU CYI[eCTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepuasioB M 00OpyHOBaHUs, IPeJOCTaB/sieMbIX HCIIOJHUATE/EM, a TaKKe
OKa3bIBaeMbIX €My TPeTbUMHU JIML[AMU YC/IyT, KOTOPOe Hesb3si ObLIO TIPefyCMOTPEeTh TPU 3aK/THUYeHUH
poroBopa. IIpu oTkase moTpeOWTessi BBITIOJIHUTH 3TO TpeOOBaHME HWCTIONIHUTENTb BIIpaBe PacTOPTHYTh
JIOTOBOD B CyZeOHOM TIOpsIJKe.

3. Eum Bo3HMK/IAa HeOOXOAWMOCTb BBITIONIHEHUs JIOTIOJHUTENBHBIX  paboT  (OKasaHus
JIOTIO/THUTEIBHBIX YC/IyT) W TI0 3TOM NMPUUYMHE CYL[eCTBEHHOTO TMPEeBbIIeHUs NTPUOIM3UTEILHON CMeTHI,
WCTIO/THUTETb 00s13aH CBOEBPEMEHHO TpeynpeauTs 00 3ToM rnorpedutesns. Ecim motpebuTens He Aan
coryiacvie Ha TIpeBBIIIeHHe MMPUOU3UTeNIbHONW CMEThl, OH BIIPaBe OTKAa3aTbCsl OT WCIIOJIHEHHWs ZI0rOBOpa.
B 3TOM c/iy4yae MCTIO/THUTEb MOXKeT TpeOOBaTh OT MOTPeOUTest YIUIAaThI [IeHbI 3a BBITIOHEHHYI0 paboTy
(oKa3aHHYyO yCIyry).

VcrionHuTETB, CBOEBPEMEHHO He TIpeyTIpeAUBIINI TTOTPebuTe st 0 He0OXOJUMOCTH TIPEBBIIIIeHUS
NpUOIM3UTETBHON CMeThI, 00s13aH MCIIO/IHUTH /JOTOBOP, COXPaHsisl MTPaBO Ha OriaTy paboTtsl (yCayry) B
Tripe/ieniax MpUOIM3UTETBHON CMETHI.

Crarbs 34. BrinosHeHue paboThl U3 MaTeprasia UCTIOTHUTE]IS

1. icnonuuTenb 06s13aH BBITIOTHATE PabOTY, OTpe/ie/IeHHY0 J0TOBOPOM O BBITIONTHEHUH PabOThI, U3
CBOEro MaTepvasa U CBOMMHU Cpe/ICTBaMU, eC/Id MHOe He IIPeyCMOTPEHO JOTOBOPOM.

WcrionHuTeNb, TPEJOCTAaBUBLINK MaTepuan /s BbBITIOJIHEHHWsT pPabOThI, OTBeYaeT 3a €ro
HeHa/|jlexalljee KauecTBO IO TIpaBWiaM 00 OTBETCTBEHHOCTH IIPOJaABLia 3a TOBAapbl HeHaJleKallero
KayecTsa.
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2. Marepuas UCTIO/THUTEIS OTIaYMBaeTCs TOTpeOuTeIeM TPy 3aK/TF0UeHHH YKa3aHHOTO /J0TOBOpPa
TIO/THOCTBIO WM B pa3Mepe, YKa3aHHOM B JJOTOBODE O BBITIOJTHEHWH PabOTHI C yC/IOBMEM OKOHUAaTeTbHOTO
pacuera TpH IOJyUeHUH TIOTPeOUTesIeM BBIMOJIHEHHON MCIOHUTENeM pabOThl, €C/TM WHOW TIOPSIOK
pacyUeToB 3a MaTepuasl UCIIOJTHUTEJISI He TIPeyCMOTPEH COT/IallleHHeM CTOPOH.

3. B cayuasix, TIpeAyCMOTPEHHBIX J[IOTOBOPOM O BBITIOJTHEHUM pabOThl, Marepua; MOXKeT
ObITb TIPeAOCTAB/IeH WCIIO/HUTeIeM TIOTpebuTento B Kpeaut. [locnenyiomiee w3MeHeHUE 1[eHBI
TMIPe/I0CTaBIEHHOTO B KPEAUT MaTepHasia UCTIOJTHUTEIS He BiieueT 3a co00ii mepepacyera.

4. Marepuasn WCIIOJHUTENS W HeoOXOAUMbIe i BBIMOJIHEHUS pabOThbl TEXHUUYECKHE CPe/CTBa,
WHCTPYMEHTHI U TIPOUee [IOCTAB/ISIOTCS K MECTY BBIIOJTHEHUsT PA0OT UCITOTHUTETIEM.

Crarbs 35. BrinosiHeHre paboThl 13 MaTepuasa (C Belblo) ToTpebuTess

1. Ecnu paboTa BBITIONHSIETCS TIOIHOCTBIO W/IM YaCTUUHO M3 MaTepHasa (C Bellbio) rmoTpeburers,
WICTIOIHMTE/Ib OTBEUaeT 3a COXPAaHHOCTh 3TOr0 MaTepuasa (Bel) U MpaBU/IbHOEe ero WCIOIb30BaHHe.

WcrnonHuTes 006513aH:

TIpelyTpeJuTs TIOTPeOWTeNsT O HeNpUrofHOCTH WM HeJo0pOKaueCTBEHHOCTH TIepeJaHHOTO
norpebuTeIeM MaTepuasa (BeIu);

TIPe/ICTAaBUTh OTUeT 00 M3PacXOZ0BaHWU MaTeprasa M BO3BPaTHUTh €r0 OCTaTOK.

B cyyae monmHOM WM 4aCTMUHOM yTpaThl (MTOBPeXK[eHWs) MaTepuana (Bellu), NPUHSATOTO OT
MOTpeOuTe/Isl, UCTIOTHUTE b 00sI3aH B TPEXAHEBHBIN CPOK 3aMEeHUTD €r0 OJHOPOJHBIM MaTeprasioM (Bellbo)
aHaJIOTMYHOTO KauyecTBa M T10 KeJIaHWIO TIOTpeOuTesIsi M3rOTOBUTL W3Zie/ie U3 OZHOPOAHOTO Marephasa
(Belju) B pa3yMHBbIi CPOK, a MPU OTCYTCTBUM OFHOPOJHOIO MaTepuasa (Belly) aHaJOTMYHOro KauecTsa -
BO3MECTHTh MIOTPEOUTEIO0 IBYKPATHYO 1jeHy yTpaueHHOTo (TIOBPeX/|eHHOT0) MaTepurasa (BeIH), a TakKe
pacxo/ibl, IOHeCEeHHbIe TTOTpeduTeseMm.

2. lleHa yTpaueHHOro (TIOBPEX[EHHOr0) Marepuana (Belu) OIpefenseTcsi, UCXOAsd U3 LeHbI
Marepuasa (Bell), CyL[eCTBOBaBIIleli B TOM MecCTe, B KOTOPOM TpeOoBaHMe TOTpebuTeNs JO/HKHO OBIIO
OBbITH YZIOB/IETBOPEHO UCTIONHUTE/IEM B JiIeHb JOOPOBOLHOTO YAOB/IETBOPEHHSI TAKOTO TPeOOBAHUS WK B
JleHb BbIHECEeHHs CyleOHOro peleHus, eci TpeboBaHMe 1OTpeOuTesst JOOPOBOMIBLHO YIOB/IETBOPEHO He
ObLIO.

LleHa marepuarna (BeLH), nepefaBaeMoro UCTIOHUTEJIO, OTIpe/ie/isieTCs B I0TOBOPE O BBINIOJTHEHUH
paboThI UM B UIHOM /IOKyMeHTe (KBUTAHLMH, 3aKa3e), TOATBEP)K/JAfOILeM ero 3aK/FoueHue.

3. VicnonHutenb 0CBOOOXKAAeTCs OT OTBETCTBEHHOCTH 3a TIOMHYH WM YaCTUYHYH) YTpary
(moBpeXkaeHue) Marepuasna (Bely), TIPUHSATOTO UM OT TIOTpebuTess, eciy MoTpeduTeNs TpefyTpexeH
UCTIO/THUTEIeM 00 0COOBIX CBOMCTBAaX MaTepuasna (Bely), KOTOpble MOTYT TOBJIeYb 3a COO0M ero MoJHyo
WM YaCTUYHYIO YTpaTy (TTOBpekAeHue) MO0 ec/iu yKa3aHHbIe CBOMCTBA MaTepyasa (Bely) He MOTJIH OBbITh
oOHapy>KeHbI TTPY HaJ/IeXKalllel preMKe UCTIOTHUTE/IeM 3TOTO MaTepHasa (Bewy).

Crarbsa 36. O653aHHOCTH UCTIOTHUTESISE THHOPMUPOBATh MOTpebuTesns 06 006CTosTeNbCTBAX,
KOTOpbIe MOTYT TIOB/IUSATh Ha KaUeCTBO BBITIO/HSIEMOUM PabOThI (OKa3bIBaeMOM YC/IYTH) VT
TIOB/IeYb 3a COD0I HEBO3MO)KHOCTE €e 3aBepILieHUsI B CPOK

VcrionHuTens 00s3aH CBOEBPEMEHHO WH(OPMHUPOBATh IOTPeOWTEeNss O TOM, UTO COOMIOfeHHe
yKa3aHuil oTpebuTesnsi ¥ WHbIE 0OCTOSTENBLCTBA, 3aBUCSIIVE OT MOTPeOUTesisi, MOTYT CHU3UTh KaueCTBO
BBIMOJIHSIEMOM paboThI (0Ka3bIBaeMOH yC/IyTH) WM TOB/I€Yb 32 COO0M HEBO3MOXKHOCTD ee 3aBepIleHUs B
CPOK.

Ecru morpebutenb, HeCMOTps Ha CBOoeBpeMeHHOe U 000CHOBaHHOe WH(OPMHUPOBaHHE
WCTIOJTHUTE/IEM, B Pa3yMHBI CDPOK He 3aMeHHT HelpUroJHbI WM HeJo0poKaueCTBeHHBI Marepuar,
He M3MEHWT yKa3aHUi 0 crocobe BbINMOMHEeHUs paboThl (OKa3aHWs YC/Iyrw) MO0 He YCTPAHUT WHBIX
00CTOSITE/TLCTB, KOTOpPbIe MOTYT CHHU3UThb KaueCTBO BBITIO/IHSIEMOM pabOoThl (OKa3biBaeMOM YCIyTH),
WCTIOJTHUTEJTb BIIPaBe OTKA3aThCsl OT MCTIO/THEHHS ZIOTOBOPA O BBITIOHEHUH PaboThl (OKa3aHUU YCIyTH) U
NoTpebOoBaTh MOTHOTO BO3MeEIIeHHsT YOBITKOB.
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Crarbs 37. [Topsiziok ¥ GOpPMBI OTIAThI BHITIOJTHEHHOW Pa0OOThI (OKa3aHHOMW YCITyTH)

[ToTpebutens 00si3aH OMJIATUTh OKa3aHHbIE €My YC/IyTH B TIOPS/IKE U B CPOKW, KOTOpbIe
yCTaHOBJIEHBI JOTOBOPOM C UCIIO/THUTE/IEM.

[ToTpebuTens 00si3aH OMJIATUTD BBINOTHEHHYIO UCIIOHUTE/IEM B TIOJTHOM 00beMe paboTy mocrie ee
npuHsATHS notpebuTeniemM. C coriacus morpebuTesnisi pabota MOXKET ObITh OMJlaueHa MM TIPU 3aK/TFOUeHUH
JIOTOBOpa B [OJTHOM pa3Mepe WK MyTeM Bbllau aBaHCa.

OmnyiaTa OKa3aHHBIX yCIyT (BBITOJHEHHBIX PabOT) MPOWU3BOAWUTCS TIOCPEJCTBOM HA/UUHBIX WU
0e3Ha/IMYHBIX PACUETOB B COOTBETCTBUM C 3aKOHOZaTenbCcTBOM Poccuiickoii dezeparum.

I[Tpu uCo/b30BaHUM HAJTMYHOM (DOPMBI PacUueToB OIjlaTa TOBapoB (paboT, yciyr) moTpebureneM
TPOM3BOAUTCS B COOTBETCTBUM C YKa3aHWeM TipojiaBlia (MCIIO/HUTeEJIS) MyTeM BHECEeHHs HaTAYHbIX
JIEHEe)KHBIX CPe/ICTB TPOJABIy (MCITOJHUTEN0), MO0 B KPEJUTHYIO OpPraHU3al[|io, MO0 TUIaTeKHOMY
areHTy, OCYIIeCTB/SIOIIEMY /IeATeJIbHOCTh TI0 TpHEMYy TulaTeXed (Qu3NuecKux JuI, J0o
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY [esTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTe/TbCTBOM O OaHKaxX v OAaHKOBCKOM [1eSITe/TbHOCTH, €C/IA UHOe He YCTaHOBJIeHO (ejepasbHbIMU
3aKOHAMU WM WHBIMM HOPMaTHBHBIMU TIPaBOBBIMM akTamu Poccuiickoii ®epepaiyu. [Ipu 3ToM
o0si3aTesibCTBA MOTpeOUTENsT Tiepes; TIPOZJABLIOM (MCTIOMHUTEeM) IO OriaTe TOBAapoB (paboT, yciiyr)
CUMTAIOTCS WUCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHEXKHBIX CPe/ICTB C MOMEHTa BHeCEHHUs HaJTUUHbIX
JIeHEeXXHBIX CPe/ICTB COOTBETCTBEHHO MPO/ABLY (MCIIOIHUTETIO), THO0 B KPeAUTHYIO OpraHU3aIiuio, 1Moo
TIJIATE>)KHOMY areHTY, OCYIIeCTBIISIOUIEMY [IesTe/IbHOCTb M0 TPUeMY TuIaTeXker (hU3UUYeCcKUX JIUIl, 100
OaHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYIIeCTB/SIIOIIEMY JesTeJbHOCTh B COOTBETCTBUH C
3aKOHO/IaTeTbCTBOM O OaHKax U 0AaHKOBCKOH /1eSITelTbHOCTH.

Crarbs 38. YTpatuna cuny.

Crarbs 39. PerynupoBaHue oka3aHus OTAe/bHbIX BUJOB yCIyT
[TocnencTBUS HApYIIIeHUsT YC/IOBUM JJOTOBOPOB 00 OKa3aHWU OTZAEbHBIX BUIOB YC/IYT, €C/TA TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOAMaAar0T MO, eMCTBUe HaCTOsIe! I71aBbl, ONIPeJe/sIoTCS 3aKOHOM.

Crarbs 39.1. [IpaBuia 0Ka3aHUs OT/I€/IbHBIX BU/IOB YCITYT, BHITIOJTHEHUS OT/I€/IbHBIX BU/IOB paboT
noTpebuTeNnsIM
I[TpaBu/Ia oka3aHUs OT/Ie/IbHBIX BU/IOB YCIIYT, BBLITIOIHEHUS OT/e/IbHBIX BUJOB Pa0OT MOTpeOUTEISIM
yctaHaBivBatoTcs [IpaButenscTBoM Poccutickoii denepariyu.

I'naBa IV. l'ocypapcTBeHHas u 001jeCTBeHHAs 3all[UTa NMPaB NoTpeduTe e

Crarbsa 40. ®enepasbHbIN rOCYJapCTBeHHBIN KOHTPO/b (HaZ30p) B 00/1aCTH 3aIlUTHI TIPaB

roTpebuTesneit

1. ®enepanbHBIi TOCYAaPCTBEHHBIM KOHTPO/b (HaZ30p) B 00/ACTH 3alUTHI MMpaB MOTpebuTeneit
ocyllecTB/sieTCsl PefepanbHbIM OPraHOM MCTIOIHUTE/NBHON B/IACTH, YIIOJTHOMOYEeHHBIM [IpaBuTe/IbCTBOM
Poccutickont defepaiuu (z1asee - opraH rocylapCTBeHHOTO HaZi30pa).

2. TIpeameTom ¢hesrepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (HaA3opa) B 00acTH 3allWThI MPaB
roTpebuTe el SIBISIOTCS:

1) cobnrogeHue  W3rOTOBUTENSIMH,  WCTIOJNHUTENSIMH,  TPOJABLIAMH,  YIIOJTHOMOUEHHBIMHU
OpraHMU3alusIMU WU YTIOJIHOMOUYEHHBIMU WHAWBUYa/JbHBIMU TIPeJTIPUHUMATE/ISIMUA, UMITIOPTePaMU,
B/IaZiesIbLIaMH arperatopoB 00si3aTe/bHbIX TPeOOBaHMI, YCTAaHOB/IEHHBIX HACTOSIIMM 3aKOHOM, APYTMMH
¢besepasbHBIMU 3aKOHAMU U MIHBIMA HOPMaTHMBHBIMY ITPaBOBBIMU akTamMU Poccuiickoii @esiepativy, a Takxke
aKTaMM, COCTaBJISIFOIIMMU NpaBo EBpa3uiiCKOro 5KOHOMHUUECKOTO COH03a, Pery/MpyrOIIMMU OTHOLLIEHHUs B
00s1acTH 3alUTHI TIPaB MOTpeduTesel;

2) cobmofieHre U3rOTOBUTE/IEM, UCTIOJTHUTE/IEM (JTUL[OM, BHITTOTHSIOLM (QYHKI[UM WHOCTPAHHOTO
W3rOTOBUTE/ISI), TIPOJABIIOM TpPeOOBaHWM, YCTAaHOBIEHHBIX TEXHUUECKUMU peryiaMeHTaMH, WIN
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00s13aTesibHBIX TpeOOBaHMIA, TMOJJIEXKAIIMX TPUMEHEHWI0 /[0 [JHS BCTYIUIEHHSI B CWIy TeXHUYeCKUX
pernaMeHToB B cOOTBeTCTBUM € DezmepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TeXHUYeCKOM pery/MpoBaHun";

3) cobmroeHre TIpoJABLIAMM U BfaJiefbllaMH  arperatopoB o00si3aTelbHBIX TpeOOBaHUM K
MapKUpOBKe TOBapoOB CpeACTBaMHU WeHTU(UKaLuM, K Mepejade HWHGOpMalLMM B TOCY[apCTBEHHYIO
MH(OPMALIMOHHYIO CUCTEMY MOHUTOPHHTA 32 000POTOM TOBApPOB, MOAJIEKAIMX 00sI3aTe/TbHOM MapKUPOBKE
CpefCcTBaMHU WJeHTU(PUKAL[UM, W WHBIX TpeDOBaHWM, CBsi3aHHBIX C OOOpPOTOM TOBAapOB, WH(MOPMALUS
O KOTOPBIX TIOZJIE)KAT BHECEHHIO B YKa3aHHYI0 TOCY[apCTBEHHYI0 HH(OPMALMOHHYH CHUCTEMY B
cootBeTcTBUM C DenepanbHbIM 3akoHOM OT 28 gekabps 2009 roga N 381-®3 "O6 ocHoBax
rOCyZJapCTBEHHOTO Pery/MpoBaHUsi TOProBOM JiesTebHOCTU B Poccuiickorn ®eneparuun”, ®enepanbHbIM
3akoHOM OT 13 wmroHa 2023 roga N 203-®@3 "O rocyzapCTBeHHOM peryiMpoBaHUM IMPOU3BOACTBA U
obopora TabauHbIX W3[e/MUi, TabayHOW TPOAYKLMH, HUKOTHHCO/Ep>Kallled TPOAYKLUMU U ChIPbs IS
ux npousBozcTBa", denepanbHbIM 3aKOHOM OT 22 HOsiOpst 1995 roga N 171-®3 "O rocymapcTBeEHHOM
peryJMpoBaHUM TIPOM3BOJCTBA M 000pOTa 3TWIOBOTO CIMPTA, a/JKOTOJBHOM U CIMPTOCOJeprKarieit
MIPOAYKLMHA ¥ 00 orpaHnyeHUM TOTpebneHus (PacrvTHsi) aaKOTONBHOW MPOAYKIMH', 3a UCK/IIOUeHUeM
TakKuX 00s3aTe/lbHBIX TpeOOBaHMIA, OTHOCSIIMXCS K TpeAMeTy PerdoHaJbHOTO TOCY/apCTBEHHOTO
KOHTpOJIsI (Haf30pa) B 00/1aCTV PO3HUUHOM TMPOJIa>KK aJTIKOTOJIbHOM M CITUPTOCOAEp Kallieid TIPOAYKLUA 1
(benepasbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (Haz3opa) B 00acTv MPOM3BOACTBA U 000pOTa 3THU/IOBOTO
CIMPTa, a/IKOTOJIbHOW Y CLIMPTOCOAep Kalliel NpOAyKLMH.

3. OpraHusauysi U OCyLIecTB/ieHUe (eJepanbHOTO TOCYAAPCTBEHHOrO KOHTpO/sS (Haz3opa) B
006s1aCcTH 3alUTHI TIPaB MoTpebuTe el perymupytorcs @enepanbHbIM 3akoHoM 0T 31 utonis 2020 roga N 248-
@3 "O rocygapCTBeHHOM KOHTpOJIe (HaZi30pe) ¥ MyHULUMNaAbHOM KOHTpoJjie B Poccuiickoit ®efeparun’.

4. Tonoxxenve o hemepasbHOM rOCYJAapCTBEHHOM KOHTposie (HazA3ope) B 00/1aCTH 3allUTHI TIPaB
notpebuTesneit yrBepxaaercs [IpaBurensctBoM Poccuiickoii depeparyu.

5. B monoxenun o c¢enepanbHOM TrOCyJapCTBEHHOM KOHTpOJe (Haz3ope) B 001aCTH 3alUThI
nipaB MoTpebuTesNell YKa3bIBalOTCs HAUMEHOBAHKE U CTPYKTYPHBIE 37IeMeHThI TEXHUYEeCKOTO peryiaMeHTa 1
(vm) obsi3aTenbHBIX TPeOOBaHMH, TIOZIEXKAIIMX TTPUMEHEHHIO [0 [THS BCTYIUIEHUS B CHJTy TeXHUYECKUX
pernaMeHToB B cOOTBeTCTBUM € DemepanbHbIM 3akoHOM OT 27 gekabps 2002 roga N 184-®d3 "O
TEeXHUYECKOM Pery/JMpoBaHUU", Ol[eHKa COOJTI0/IeHNsT KOTOPBIX OCYILIEeCTB/ISIETCS] B paMKax (e/jepasbHOro
rOCyZapCTBEHHOTO KOHTPOJIs (Ha/i30pa) B 00/1aCTH 3al[UTHI ITPAB MOTPeOuTe e, a Tak)Ke BU/bI POAYKIIWH,
SBTISTIOLECsT 00beKTaMu (hefiepasbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haz30pa) B 00/1aCTH 3aIUThI TIPaB
roTpebuTeTei.

6. OpraH rocyfapCTBEHHOIO Ha/j30pa €XXerofiHO TOTOBUT TOCYZapCTBEHHbIN [OK/aJ O 3alluTe
nipaB notpeburesneii B Poccuiickoii desepariny B opsifike, ycraHoBieHHOM [IpaBuTtenscTBoM Poccuiickoit
DepepaLuy.

7. OpraH TOCyZapCTBEHHOTO Ha/30pa BIpaBe 0OpamatbCsi B Cyf C 3asBI€HUSMU B 3alUTy
mpaB TIOTpeOWTeNeill M 3aKOHHBIX WHTEPECOB OTJe/bHbIX TOoTpebuTesieil (Tpymnmbl moTpebOuTened,
Heompe/ie/IeHHOTO Kpyra ToTpeOuTesnieil), a Takke C 3asBI€HUsAMH O JIMKBUJAALMA W3TOTOBUTEJIS
(uconHuTens, TpOAAaBLia, YIIOJIHOMOYEHHOM OpraHu3saluy, HWMIIOpTepa, Bajenblia arperaropa)
mibo 0 TIpeKpalleHWd [JesTeJbHOCTH WHAVBUAYA/JBLHOTO TIpeAnpuHUMaresis  (YIOTHOMOYEHHOTO
VH/IUBHU/Iya/IbHOTO TIpeANpUHUMAaTesss) 3a rpyboe (TIOB/eKIlee CMepTb WM MacCOBbIe 3abosieBaHus,
OTpaBJIeHUs JTIO/Iel) HapyIlleHHe MpaB MoTpeduTesiet.

8. OpraH rocyzapCTBeHHOr0 HaZi30pa B IOPs/IKe, YCTaHOB/IEHHOM 3aKOHOZAaTebCTBOM Poccurickon
depeparun, MOXKeT ObITH MPHUBJIEYEH CYAOM K YUaCTHIO B JleJie, a TaKKe BIpaBe BCTYTIATh B /1€JI0 TI0 CBOEH
VHULMAaThBe WY 10 MHULMAaTHBe JIML, yYacTBYIOIIUX B Jlejie, /IS [laud 3aK/IHUeHus I0 Jiesly B Liesisix
3aIUTHI ITPaB TIOTpebuTesel B paMKax rPaKJaHCKOTO WM aJMUHUCTPATUBHOTO CYZAOMPOX3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO HaZi30pa BIIpaBe [aBaTb PasbsCHEHUs 110 BOINPOCAM IPUMEHEeHUs
3aKOHOB U UHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickor ®esepaliyy, pery/ivpyoLux OTHOLLEHUS B
00s1acTH 3alUTHI TIPaB MOTpeOuTenei.
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10. KoHcynbTrpoBaHue, mpoduiakTUUeCKUi BU3UT, HabmoieHre 3a cobmofieHeM 00s13aTeTbHbIX
TpeOoBaHUM, BbIe3AHOE 00C/Te0BaHUE MOTYT TPOBOJUTHCS (hefiepabHBIMU  TOCYAapCTBEHHBIMU
YUPEXX/IeHUsIMU, TIO[JBEZIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HaZi30pa, B TMOpPsJKe U Cydasx,
YCTAHOBJIEHHBIX MOJIOXKEHUEM O (hefiepabHOM TOCYIapCTBEHHOM KOHTpOJie (HaZ30pe) B 00/1aCTH 3alUThI
TripaB MoTpebuTenew.

Crarbs 41. O63aHHOCTb U3rOTOBUTEIS (MUCTIOTHUTEISA, TIPOZIABIIA, YIIOJTHOMOUYEHHOM
OpraHu3aly WK yIOJHOMOYEHHOT0 UHIWBUYaIbHOTO MpeArpUHUMATe/isl, UMITOpTepa,
B/Ia/le/iblia arperaTopa) 1o rpejocTaBieHH0 MH(OPMaLMK TOCYyIapCTBeHHbIM OpraHaM

1. IsroToBUTE/b (MCIIO/IHUATE/Tb, PO/IaBeL], yIIOJTHOMOYeHHasi OpraHu3aLys WM YIIOJIHOMOUY€eHHbIN
VWH/IVBU/YalbHBIA TIpeATNPUHUMATE/Tb, WMIIOPTEpP, Bajiefiel] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCY/IJapCTBEHHOTO HAZi30pa, €ro JO/DKHOCTHBIX /Il 00si3aH TpeJoCTaBUTh B YCTAHOBJIEHHBIA WMH
CPOK JIOCTOBEPHbIE CBe/IeHUsI, JOKYMEHTAaIuo, OObSICHEHUSI B TIMCbMEHHOW W (WIM) YCTHOW (opme u
VWHYI0 WH(OpMaIio, HeoOXOJUMYIO [/Isi OCYIIeCTB/I€HHSI OPraHOM TOCYZAPCTBEHHOTO Haj30pa U €ro
JIOJDKHOCTHBIMU JIULIAMU MIOJTHOMOYMM, YCTaHOB/IEHHBIX 3aKOHO1aTesibcTBOM Poccuiickon ®esepaijyu.

2. Bnapener arperatopa B C/iydasiX, MpeAyCMOTPEHHBIX 3aKOHOJATelbCTBOM Poccuiickoi
depneparyn, 00s13aH MPEJOCTABUTL YIIOTHOMOUEHHOMY TOCYZApPCTBEHHOMY OpTraHy, OCYIIeCTB/ISIOIIEMY
OTIePAaTUBHO-PA3bICKHYIO [eITe/TbHOCTh WM obecrieueHne Oe3oracHoctH Poccuiickoit denepariuy,
3arpollleHHble YKa3aHHbIM OpPraHOM CBeJleHUs1 C UCT0/Ib30BaHUEM e[JUHOW CUCTeMbI MeXXBeZOMCTBEHHOTO
3/IEKTPOHHOTO B3aWMO/IeHiCTBUSI B CPOKH, TOps/IKe, COCTaBe W ¢opmare, KOTOpble yCTaHABIUBAIOTCS
[TpaButenscTBOM Poccuiickoit degeparym.

Crarbs 42. YTpatuia cuiny.

Crarbs 42.1. [TomHOMOUMS BBICIIMX UCTIOJTHUTEIEHBIX OPraHOB CyObeKToB Poccuiickoit

depeparun B 001aCTH 3alUTHI TIPaB MOTpebOuTeneit

1. BeICIIMii WMCTIONMHUTENBbHBIA OpraH COOTBETCTBYIOIIEro cyOwbekra Poccuiickoit ®enepanyu
OCYIIIeCTB/IsIeT MePOTIPUATHS TI0 peanu3aliiy, obecriedeHHIO U 3alljUTe 1paB MoTpebuTesel U B mpefenax
CBOMX TIOJTHOMOYMM [IPYHUMAET ONpe/e/IeHHbIe Mepbl.

2. B mensx copmelcTBUsS 3aljUTe TpaB TMOTpeOuTesnell WCIIOMHUTE/NbHbIE OpPraHbl CyOBEKTOB
Poccuiickoit depepaiiun pa3pabaThiBalOT pervioHajbHbIE MPOrPAMMBI T0 3alljUTe TpaB MOoTpebuTesneit
Y OKa3bIBAalOT COZIeHiCTBME OpraHaM MeCTHOTO CaMOyTIpaB/ieHWss U OOIeCTBeHHBIM O00beArHEeHUsIM
roTpebuTesiel (MX acCOLMALIUSIM, COF03aM) B OCYIIIeCTB/IEHIY UMH 3all[UThI ITPaB TIOTpebuTee.

3. OpraH rocyzapcTBeHHOTO Ha/j30pa yTBeprKAaeT MeTouueckre peKoOMeHalluK 1o paspaboTke u
peanm3aluy PerMoHaIbHBIX U MYHHLIMTIATBHBIX TIPOrPaMM TI0 3allfUTe MpaB MoTpeduTesiei.

Cratba 42.2. [lepeada oCyIilieCTB/IeHUs OJTHOMOYMM OpraHa rocy/lapCTBeHHOTO HaZi30pa
WCTIOJTHUTE/ILHBIM OpraHaM CyOobekToB Poccuiickoii deneparyiu

[TonHOMOuMsi oOpraHa TOCYJApCTBEHHOTO Haz30pa 1O OCYLIecTBIeHUI0 (efepasbHOrO
rOCyZJApCTBEHHOTO Haj30pa B 007acTW 3alyMThl TIpaB IOTpeOHWTenell MOTYT TiepefjaBaThCs /ISt
OCYIIeCTBIEHUS] UCTIONHUTE/IbHBIM OpraHaM CyObekToB Poccuiickoit ®enepanivi TOCTaHOBJIEHUSIMU
[TpaButenscTBa Poccuiickont ®esepand B MOpsijke, yCTaHOB/IeHHOM PefepaibHbIM 3aKOHOM OT 21
nekabpsi 2021 roga N 414-®3 "O6 o0mux MPUHIMIAX OpPraHU3al[iy MyOIMYHON B/IAaCTH B CyObeKTax
Poccutickont defeparun’.

Crarbs 42.3. [Tojaua ¥ pacCMOTpeHHe 00pailjeHui MoTpebuTe e

1. ObGpartienue MoTpeduUTe/si MOXKET ObITh HarpaBle€HO B MUCbMEHHOW (opMe Ha OyMa)KHOM
HOCHUTe/le WIA B 3/IeKTPOHHOM (JopMe B OpraH rocyJapCTBeHHOTO HAaJ30pa, WHbIe YIIOJHOMOYEHHbIe
benepasbHBle OpraHbl MCIIOJIHUTEBHON B/IACTH, HCIIOJHUTE/NbHBIA opraH cyObekra Poccubickoi
depeparun MO0 OpPraH MeCTHOTO CaMOYTIPaB/IeHMUSI.
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2. OGpaieHre TOTpeOWTENsT MOXKET ObITh HarpaB/eHO TI0 TIOUTe, C HCIO/Ib30BaHUEM
MH(OPMaLMOHHO-TeIeKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT", B TOM uuc/e o(UIMalbHOrO caiiTa opraHa
rOCy/lJapCTBEHHOTO Ha/i30pa, UHBIX YIOTHOMOUEHHbIX (e/iepajbHbIX OPraHOB MCIIOJHUTENBHON BJACTH,
WCTIOJTHUTE/ILHOTO OpraHa cyobekta Poccutickoit deseparyiv b0 opraHa MeCTHOTO camoOyTIpaB/ieHus (B
cybbektax Poccuiickoit Pefepary - ropogax ¢enepansHoro 3HadeHusi Mockse, CaHkT-IleTepOypre u
CeBacTomnore ¢ MCMOIb30BaHUEM O(HUIMaTbHOTO CaiiTa OpraHa MeCTHOTO CaMOYTIpaB/ieHUs B CIyuae, ecid
3TO TIpeyCMOTpPeHO 3akoHamu CyOwnekToB Poccuiickoit denepauiuul - ropojioB defiepasbHOTO 3HAYEHUS
Mockesl, CaHkt-ITetepOypra u CeBacTorossi), eJUHOTO MOpTaja roCyapCTBEeHHBIX U MYHHULMIATbHBIX
yCayr MO0 perioHasbHOTO TIOpTasia roCyJapCTBEHHBIX M MYHHULIMTIA/BHBIX YCIYT, @ TaK)Ke MOXKeT OBbITh
MIPUHATO NP JIMYHOM IIpUeMe 3asiBUTeJIs.

3. B MHOro(yHKIMOHa/NBHBIX LJeHTpaX IpeJOoCTaBleHUs] TOCY/JapCTBEHHbIX U MYHMLIMIATbHBIX
YCIyT MOTYT OCYIIIeCTB/IATHCS TpUeM obpailjeHni moTpeOuTenell M KOHCY/IbTHPOBAaHUE TMOTpeOuTeneit
[0 BOIpOCAaM 3alUTbl MX IIpaB Ha OCHOBAaHMM COIVIAIIEHWN O B3aUMOJEWCTBUU  MEXIY
MHOTO(YHKLIMOHAIbHBIMU 1IeHTPaMU Tpe/lOCTaB/leHNsT TOCYAAPCTBEHHBIX W MYHULIMIAJBHBIX YCIyT
U ¢enepasbHBIMA OpraHaMM WCTIOIHUTEbHOW BIAaCTH, OpraHAMH TOCYAApPCTBEHHBIX BHEOHOPKETHBIX
($oH/I0B, OpraHamMH rocy/apCTBeHHOW BracTH cyObekToB Poccuiickoii ®enepaliyii, opraHaMi MeCTHOTO
camMoyTipaB/IeHUs.

Crarbs 43. OTBEeTCTBEHHOCTD 3a HapyIlleHHe MpaB MoTpeduTesield, yCTaHOBIEHHBIX 3aKOHAMU U
VMHBIMU HOPMaTUBHBIMH TIPaBOBLIMU akTamu Poccutickoii ®@enepaiiviu
3a HapylleHue TpaB IOTpeOuTesed, yCTaHOB/IEHHBIX 3aKOHAaMH W WHBIMM HOPMATHBHBIMHU
MpaBOBbIMU akTamu Poccutickoit ®eiepaiivu, rpojasel] (MCTIOTHUTEe b, U3TOTOBUTETb, YTIOJTHOMOUYEeHHasI
OpraHu3alusi WIA YIIOJHOMOUEHHBbIM WHJWBUAYaNbHBIA TpeArpUHUMare/b, WMIIOPTEP) HeceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM T'Pa)KJAHCKO-TIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOo/aTenbCTBOM Poccuiickor @esepaliyu.

Crarbs 44. OcyiiecTBiaeHye 3alUThI TIPaB TOTpeOUTe el OpraHaMy MECTHOTO CaMOYTIPaB/IeHHsT

B 1je/1Ax 3amuThl TIpaB MOTpPeOUTe/ell Ha TePPUTOPHUM MYHMIMIIATBHOTO 0Opa30BaHUSI OpraHbI
MeCTHOTO CaMOYITIpaB/ieHusI BIIpaBe:

paccMaTpuBath OOpallieHusl TIOTpeOuTesiel, KOHCY/IbTUPOBaTh MX [0 BOIPOCaM 3alllUThl TPaB
norpebuTenew;

oOparratbCs B Cy/bl B 3alI[UTY MpaB MOTpeduTesieli (HeOpe/jeIeHHOTO Kpyra roTpeduTereii);

pa3pabarbiBaTh MyHHUIUTIA/IbHBIE TIPOTPAMMBI TI0 3alIUTe TIPaB MOTPeOUTeTeH.

[Tpu BbIsIB/IEHUH TI0 0Opall[eHHI0 TIOTpeOuTe st TOBapoB (paboT, yCIyT) HeHa/|iexall|ero KauecTsa, a
TaK)Ke OTACHBIX JI7Is )KU3HH, 3/]0POBbsI, UMYIIIeCTBa IOTPeOUTE el U OKPY KaroIIel Cpe/ibl OpraHbl MECTHOTO
CaMOyTIpaB/ieHUsI He3aMeJTUTe/TbHO U3BeIatoT 00 3ToM (eziepasibHble OpraHbl UCTIOTHUTE/ILHON BJIACTH,
OCYIIeCTBJISIOIIe KOHTPOJIb 3a KaUeCTBOM U 6e301acHOCTBI0 TOBApOB (paborT, yciyr).

YTparuna cuny ¢ 29 mapta 2019 . - ®esepanbHbIii 3akoH OT 18 mapta 2019 . N 38-D3

Crarbs 45. [IpaBa o011ecTBeHHBIX 00beJUHEHUH TOTpebuTeneli (MX acColUaIiviA, COI030B)

1. TpakmaHe BrpaBe 00BEIUHATHCS Ha 0OPOBONBLHON OCHOBe B O0IjeCTBeHHble 00beIWHEHHs
roTpebuTesiei (MX accoLMaIvH, COH3bI), KOTOPbIE OCYILECTB/ISIOT CBOIO AeATeNbHOCTh B COOTBETCTBUU
C yCTaBaMH YKa3aHHBIX 00beJUHEeHWH (MX acCOLMAlWi, COI030B) M 3aKOHOJATebCTBOM PoCCHICKOH
DesepaLuy.

2. ObujecTBeHHbIe 00beMHEHHs TTOTpeOHTeNnel (MX aCCOLMALIMM, COIO3bI) [/Isi OCYIIeCTBIEHUS
CBOMX YCTaBHBIX Lle/iel BrpaBe:

yuacTBOBaTh B pa3paboTke o0si3aTesibHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M WHBIX HOPMaTUBHBIX TPaBOBbIX akTOB Poccuiickoii Pepmepaiiuu, peryivpyroiyx
OTHOILIEHUsI B 00/1aCTH 3allUTHI TTPaB MOTpeduTeie;
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NIPOBOAWTHL He3aBUCHMYIO 3KCIIepTH3y KauecTBa, Oe3omacHOCTHM ToBapoB (pabot, ycmiyr), a
TaK)Ke COOTBETCTBHS TOTPeOMTeNbCKUX CBOWCTB TOBapoB (paboT, yC/yr) 3asiBlI€HHOM IpojaBIiaMU
(u3roToBUTENSIMH, UCTIOTHUTEISIMUA) UH(OPMALIUK O HUX;

OCYIIeCTBATh OOIIeCTBeHHBI KOHTPO/Ib 3a COOMOfeHreM TipaB TMOTpeOuTesiell W HampaB/siTh
B OpraH rocCy/lapCTBeHHOTO HaJ30pa M OpraHbl MeCTHOTO CaMoyTipaB/ieHUsi WHpopMaldio 0 ¢akTax
HapyIIeHW TpaB TOTpebuTenell /A TPOBeJeHHs] TIPOBEPKUA 3TUX (DaKTOB U TIPUHSATHS B Ciydae
VX TIOATBEP)KIEeHUs Mep I0 TpeceueHWI0 HapyllleHWid TpaB ToTpeOuTesneld B Tipe/ieniax TOJTHOMOYHIN
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEEHNH JKCIIePTH3 10 (pakTam HapylleHWH paB rmoTpeduTeneit
B CBsi3U C obparrieHusiMu riotpeburesieid. [1pu ocyiiecTBieHrn 00111eCTBEHHOTO KOHTPOJIsI 00I1Ie CTBEHHBIE
oObeuHeHUs: TOTpeOWTeNnelt (WX accouyariud, COr3bl) He BrpaBe TpPeOOBAaTh OT HW3rOTOBUTEJIEH
(ucronHUTENeN, NPOZABLIOB, YIIOJHOMOUEHHBIX OpraHv3alyid WIA YIOJTHOMOYEHHBIX WHAWBHUAYa/IbHbIX
TIpe/iNpYHUMaTesel, UMIIOPTePOB) TPe/ICTaB/ieHe JOKyMEHTOB (BBITIONIHEHUE [eMCTBHIA), 00S3aHHOCTh
TIpe/iCTaB/ieHus! (BBITTOTHEHHsT) KOTOPBIX M0 TPeOOBAHUIO MTOTPeOUTe st He yCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHsATh MH(GOPMALMI0 O TpaBax TMOTpeOWTesneld U 0 HeOOXOJUMBIX AeWCTBUSX 10
3alUTe 3THX IpaB, O pe3y/lbTaTaX CPaBHUTEIbHBIX MCC/Ie[0BaHMI KauecTBa TOBapoB (pabor, ycayr), a
TaK)Ke WHYI WH(pOpMaIuio, Kotopasi OyZeT criocoOCTBOBATh peasv3aljiy MpaB M 3aKOHHBIX WHTEPeCOB
norpebutesneil. [TybsmiKyemble 0OIiecTBeHHBIMH 00beAWHEHUsIMM TIOTpebuTenell (MX acCOMaLUsIMHU,
COI03aMM) pe3y/bTaThl CPAaBHUTE/BHBIX MCC/Ie0BaHWN KayecTBa TOBApoB (paboT, yCayr) He SIBIISIOTCS
peKJ1IaMoi;

BHOCUTb B (pefiepasbHble OpraHbl MCIIOJHUTENbHON BACTH, OpPraHM3alMu TIpeJJjIoKeHUs O
TIPUHSTAN Mep TI0 TIOBBIIIEHHIO KauecTBa TOBapoB (paboT, yc/iyr), M0 MPUOCTAHOB/IEHHIO POU3BOACTBA
Y peanv3aljii TOBapOB (BBINOIHEeHUs paboT, OKa3aHUs YC/IyT), TI0 OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabort, yciyr), He COOTBETCTBYIOIIWX MPEABSB/ISEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHO/aTeTbCTBOM
Poccwuiickoit @efiepaliivi 0 TEXHUUECKOM Pery/TMpOBaHUN 00s13aTe/TbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl MPOKypaTypbl U (efepasibHble OpraHbl UCTIOJHUTENBLHON BAACTH MaTepualibl
O TIpUB/IEYEHUM K OTBETCTBEHHOCTM JIMLI, OCYLIECTB/SIOIIUX IIPOM3BOACTBO U peanv3alii0 TOBapoB
(BbITIO/THEHHEe PaboT, OKa3aHHe YC/IyT), He COOTBETCTBYIOIIUX TIPeIbsBISeMbIM K HUM 00s3aTe/TbHbIM
TpeOOBaHMSAM, a TaK)Ke HApyIAlIIMX IpaBa TMOTpebuTesnel, yCTaHOB/EHHbIe 3aKOHAMH W WHBIMHU
HOPMaTHBHBIMY NPaBOBLIMU akTamu Poccuiickor ®efepanyy;

oOpamjatbcsi B OpraHbl TPOKYpaTypbl C Tpoch0amMu TPUHECTH TIPOTeCTbl O TIPU3HAHUM
He/leliCTBUTeIbHBIMUA aKTOB (pefieparbHbIX OpPraHOB MCIIOJHUTENbHOM B/IACTH, aKTOB HCIIOJHUTETbHBIX
opraHoB cyObekToB Poccuiickoit @efepalii M aKTOB OpraHOB MECTHOTO CaMOYTIPaBJIeHHs,
MIPOTHUBOPEYAIlMX 3aKOHaM U WHBIM Pery/MPYIOIIMM OTHOIIEeHHs B 00/1aCTH 3aIlUThI 1TpaB MMoTpebOuTeneit
HOPMaTHWBHBIM NPaBOBbIM akTaMm Poccuiickor ®efepanyy;

oOparatecsi B CyAbl C 3asiBJ€HUSMH B 3all[UTy IpaB MOTpeOWTesiell W 3aKOHHBIX WHTEPeCOB
OT/Ie/IbHBIX TIOTpeOuTe el (Tpymbl TOTpebuTeeli, HeoTIpeAe/IeHHOTO KpyTa oTpebuTereil);

yuacTBOBaTb COBMECTHO C OPraHOM TOCY[apCTBEHHOrO Haz30pa B (POPMHUPOBAaHUM OTKPBITHIX U
0011]e/[OCTYITHBIX TOCYAAPCTBEHHBIX MH(POPMAIMOHHBIX PeCypCOB B 00/1aCTH 3al[UThI TIPaB MOTpebuTene,
KayecTBa 1 6e3011acHOCTH TOBapoB (paborT, yciyr).

Crarbs 46. 3aiuTa rpaB ¥ 3aKOHHBIX HUHTEPECOB HEOTIpe/Ie/IeHHOTO Kpyra moTpeduTesiei

OpraH TroCyJapCTBEHHOTO HaJ30pa, OpraHbl MeCTHOTO CaMOyTpaB/ieHus, O0l[ecTBeHHbIe
o0befuHeHus oTpeduTesiel (MX acCOLMALIK, COI03bI) BIIPAaBe TPebSIBISTb UCKU B Cy/IbI O TIPeKpaIlleHuH
NPOTHBOIPABHBIX JAeUCTBUN U3rOTOBUTES (MCIIOTHUTEJIS, MPO/aBLia, YIIOJJTHOMOUYEHHOW OpraHn3aliiy Uin
YIOTHOMOYEHHOI0 WHJWBH/YabHOrO MpeApUHUMATe/Isi, UMIIOpTepa) B OTHOLIEHWH HeoIlpe/ie/leHHOIo
KpyTa notpeburerei.

[Ipu ynoBeTBOpEeHUH TAaKOTO UCKa Cyf| 00si3bIBaeT MPaBOHAPYILUTES JOBECTH B YCTAHOBIEHHBIH
CYZOM CPOK uepe3 Cpe/iCTBa MacCOBOM MH(GOPMAL[M WA WHBIM CIIOCOO0OM [0 CBefleHUsl ToTpebuTesieit
pellieHue Cyza.
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BceTynuBiliee B 3aKOHHYHO CWIYy pellleHHWe CyAa O TIpU3HAHWUM [JeMCTBUM H3TOTOBUTEIS
(ucronHuTeNs, MpOJaBlia, YIOJHOMOUYEHHOM OpraHM3alid WM YIOJHOMOYEHHOTO WH/AWBU/YaTbHOTO
TIpeANpUHUMATEJIsl, UMITIOpTepa) IPOTUBOTPAaBHBIMU B OTHOIIIEHUH HEOTIpeZie/IeHHOTO KpyTa IoTpebuTesiei
o0si3aTeqlbHO i1 Cy[id, PAacCMaTPHUBAIOLIETO HWCK TIOTPeOMTeNsT O 3alliuTe ero IpaB, BO3HUKIIHUX
BC/IE/ICTBHE HACTYTUIEHUS] TPaKAAHCKO-TIPAaBOBBIX TMOCIEACTBUM AeNCTBUM U3roTOBUTENS (UCTIOTHUTES,
TMpOZaBIa, YIIOTHOMOUEHHOW OpraHu3aliuy WK YIIOJHOMOUEHHOTO UHANBUAYaTbHOTO MpeANpuHUMaTes,
HMMITIOpTepa), B UaCTH BOTMIPOCOB, MU /I MeCTO TaKue JIeHCTBUS U COBEepIlIeHbI T OHU U3rOTOBUTEIEM
(ucronHUTEIEM, POJABLIOM, YTIOTHOMOUEHHOW OpraHu3aljyieil Wi yroJHOMOUeHHBIM UHIUBU/Tya/TbHbIM
ripe/INpUHUMaTeIeM, UMIIOPTEPOM).

OHOBpEMEHHO C Y/IOB/JIETBOPEHMEM WCKa, TIPeAbSBIEHHOTO OOIeCTBEHHBIM 00beIUHEeHHEM
norpebuTesiedl (MX accorMalydel, COoK30M), OpraHaMM MECTHOTO CaMOYTIPaB/leHWss B HWHTepecax
HEOTpeJIe/IEHHOTO Kpyra TOTpeOuTesieid, Cyi TIPUHUMAeT pelleHHe O BO3MelL[eHWU O0IeCTBeHHOMY
oObeaMHEHUIO TIOTpeOWTenel (MX accoIUallid, COI03y), OpraHaM MeCTHOTO CaMOYTIPAaBJIEHHUsS BCEX
TIOHECEHHBIX I10 JleTy CyAeOHBIX U3/epKeK, a TaK)Ke MHBIX BO3HUKIIMX 10 00OpallieHus B CyJ| U CBS3aHHBIX
C pacCMOTPeHHEM Jiejla He0OXOAUMBIX PAaCXOflOB, B TOM YMC/Ie PacXofloB Ha TPOBe/IeHHe He3aBUCUMOKN
9KCITEPTH3bI B CJTyuae BbISB/IEHUS B pe3y/ibTaTe MPOBeIeHHsI TaKOH SKCTIIepTU3bl HApPYIIIeHUs 00s13aTe/TbHBIX
TpeboBaHM K ToBapaM (paboTam, ycayram).

[Tpe3sugent Poccurickoit ®enepaiuu
b.EnbuuH

Mockga, [Tom CoBeToB

7 ¢deBpans 1992 roga N 2300-1

Nudopmansi 0 BHeCeHUM U3MeHeHU !
3akoH P® ot 7 deBpasnst 1992 1. N 2300-1 "O 3arute nipaB notpebutesei”

Hacrosiuii 3akoH BBOAWUTCS B IeHCTBYE CO JHS €r0 OIyO/TMKOBaHUS.
ITyHKT 5 crarby 5 HacTosero 3akoHa BBOAUTCA B AelicTBre ¢ 1 mas 1992 1.

Tekct 3akoHa omyOsMKoBaH B "Poccuiickoit rasete" ot 7 ampens 1992 r., B BemomocTsax Chesza
HapoJHbIX femnyTtaToB Poccuiickont ®@eneparuu v BepxoBHoro CoBeta Poccuiickor @enepatiiu oT 9 anpeis
1992 r,, N 15, ct. 766

[MocranoBnennem KoncturyimonHoro Cyga Poccutickoit ®@epepaiiuu or 17 deBpans 2026 T
Ne 7-I1 myHktel 3 ¥ 4 crarbu 26.1 mpU3HaHBI He COOTBeTCTBYXOLMMU KoHctutynuum P® B uyactu He
yCTaHaB/MBAIOIIeH AJisi TIOTpeOuTe/si BO3MOKHOCTh BO3Bpara MPHUOOPETEHHOTO WM /IMCTAHLMOHHO (B
YaCcTHOCTH, uepe3 ceThb "VIHTepHeT") TOBapa Haijie)Kallero KadyecTBa JUCTaHLIMOHHBIM CII0COO0M

B HaCTOHH_U/Iﬁ JOKYMEHT BHECEHbI U3MEeHEeHH C/IeIYIOIUMHA JOKYMEeHTaMM:

denepanbHbIi 3ak0H 0T 28 mekabpst 2025 1. Ne 500-D3
V3MeHeHus1 BCTymatoT B cuiy ¢ 1 ¢eBpans 2026 1.

depepanbHbIiA 3aK0H OT 15 okTsA0pst 2025 1. Ne 376-D3
W3meHeHus BCTymnaroT B cuiy ¢ 1 mapra 2026 T

®enepasnbHbIi 3ak0oH OT 31 utosist 2025 1. Ne 290-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2026 1.
CM. Oymy1uryro peakijuio HacTosiero fokymenTa B Cucreme TAPAHT
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®enepasnbHbIi 3ak0H OT 31 utosist 2025 1. Ne 284-D3
W3meHeHus BCTynaroT B cuiy ¢ 1 anpesnist 2026 .

®enepasnbHbIi 3aK0H OT 23 ntosist 2025 1. Ne 248-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.
CM. Oymy1ryro peakijyio HacTosiero fokymenTa B Cucreme TAPAHT

®enepasbHbIi 3akoH OT 7 utonig 2025 1. Ne 194-®3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 168-D3
W3meHeHus BCTymnarT B cuiy ¢ 1 mapra 2026 T

®enepasnbHbIi 3aK0H OT 24 rtoHs 2025 1. Ne 156-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®esepasbHbIN 3aK0H OT 7 anpesst 2025 r. Ne 69-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2025 T

®enepanbHbIN 3aK0H OT 1 anpesnst 2025 . Ne 41-D3
M3MeHeHUs BCTYyMalOT B cuiy ¢ 1 ceHTs0psi 2025 1. u ¢ 1 mapta 2026 1.

depepanbHbIid 3aK0H OT 28 nekabpsi 2024 1. Ne 546-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2026 1.
CM. Oymy1ryro pejakijyio HacTosiero fokymenTa B Cucrteme TAPAHT

®enepanbHbIN 3aK0H OT 8 aBrycra 2024 r. Ne 232-D3
V3mMeHeHus BCTynaroT B cuiy € 19 aBrycra 2024 1.

®enepanbHbIN 3aK0H OT 4 aBrycra 2023 1. Ne 474-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2023 1.

denepanbHbIA 3aK0H OT 5 fiekabpst 2022 1. Ne 478-D3
3MeHeHUs BCTYTIAIOT B CUTY C 5 fiekadpsi 2022 1.

®enepasnbHbIi 3aK0H OT 14 utosist 2022 1. Ne 266-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 1 Mast 2022 1. Ne 135-P3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2022 1.

®enepasnbHbIi 3ak0oH OT 11 uroHst 2021 . Ne 170-D3
V3menenus BcTynaroT B cuiy ¢ 1 nrong 2021 1

denepanbHbIi 3akoH 0T 8 fekabpst 2020 . N 429-03
Vi3mMeHeHHs1 BCTYyNalOT B cuity ¢ 8 nekabps 2020 .

®enepasnbHbIii 3akoH OT 31 utonst 2020 r. N 290-93
M3meHeHus BCTymaroT B cuiy ¢ 1 HosiOpst 2020 1. u ¢ 1 mrosist 2021 1

PR S — )
© OO0 "HIIII "TAPAHT-CEPBUC-YHUBEPCUTET", 2026. & | - | 'JJ-‘
Cucrema TAPAHT Bbinyckaetcsi ¢ 1990r. _J_ =) _

WHDOPMALIMOHRO NPABDBOE OBECTIENE HME



Jata aktyanusauuu: 27.04.2026
AKTya/IbHyH0 BEpCUIO0 CMOTPUTeE Ha caiite WWW.GARANT.RU

®enepanbHbIM 3aK0H OT 24 anpens 2020 r. N 144-®3
V3MeHeHus BCTynaroT B cuiy € 5 Mag 2020 .

denepanbHbIii 3akoH OT 2 fekabpst 2019 r. N 425-@3 (B pegakiun PesepasbHOrO 3aKOHA OT 22
nekabps 2020 . N 460-D3)

V3meHeHus1 BCTymaroT B cuiy ¢ 1 ampens 2021 r., 3a uck/IoueHrueM ab3alja TPeTbero CTathd 1,
BCTYyTaroLero B cuiy ¢ 1 uronig 2021 r.

®enepasnbHbIi 3akoH OT 18 utonst 2019 . N 191-93
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 okTsi6pst 2019 1.

®enepanbHbIM 3aK0H OT 18 mapra 2019 . N 38-®3
W3meHeHUs BCTymarT B cyily ¢ 29 mapra 2019 1.

®enepasnbHbIi 3akoH OT 29 utonst 2018 . N 250-D3
V3MeHeHus BCTynaroT B cuy C 1 gaBaps 2019 1.

®enepasnbHbIi 3aK0oH OT 4 uroHs 2018 . N 133-93
Vi3mMeHeHus1 BCTYMAOT B CHTy € 3 ceHTs10pst 2018 .

®enepanbHbIN 3aKoH OT 18 anpens 2018 r. N 81-D3
W3meHeHus BCTymaroT B cuily ¢ 29 anpesnisa 2018 1.

®enepanbHbIii 3akoH OT 1 Masg 2017 . N 88-D3
3MeHeHUs BCTYTIAIOT B cuiy ¢ 1 oktsiopst 2017 1.

®enepasnbHbIi 3ak0oH OT 3 utosist 2016 . N 265-D3
Mi3MeHeHHs1 BCTYTIAIOT B CU/IY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepanbHbIi 3aK0oH OT 13 nronsa 2015 . N 233-03
M3MeHeHUsI BCTYMAIOT B CHTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

®enepasnbHbIi 3aK0oH OT 5 Mas 2014 1. N 112-®3
Vi3MeHeHHs1 BCTYTIAIOT B CU/IY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MdeziepabHOTO

3dKOHd

denepanbHbIii 3akoH OT 21 gekabps 2013 1. N 363-D3
V3menenus BcTynaroT B cuiy ¢ 1 vrong 2014 1.

®enepasnbHbIii 3akoH OT 2 utosist 2013 . N 185-D3
M3MeHeHUs BCTYTIAIOT B cuiy C 1 ceHTsi0pst 2013 1

®enepasnbHbIi 3akoH OT 28 utonst 2012 . N 133-93
V3MeHeHus BCTynaroT B cuy C 1 guBaps 2013 1.

®enepanbHbIM 3aK0H OT 25 utoHA 2012 . N 93-93
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Mi3MeHeHHs1 BCTYTIAIOT B CUIY CO ZHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepaibHOTO
3aKOHa

®enepasnbHbIi 3ak0oH OT 18 uronist 2011 . N 242-D3
V3menenus BcTynaroT B cuiy c 1 aBrycra 2011 .

®enepasnbHbIi 3ak0oH OT 27 utoHs 2011 . N 162-d3
V3MeHeHUs1 BCTYMalOT B CWIy TI0 HUCTeUeHUM [eBSHOCTA JAHel mocie [HS odulHaTbHOTO
orny0MKoBaHUs Ha3BaHHOTO MDesiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 23 HOs10pst 2009 . N 261-93
3MeHeHHUsT BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmyO/MKoBaHMST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa

®enepasnbHbIi 3ak0oH OT 3 UroHA 2009 . N 121-93
V3menenus BcTynaroT B cuiy C 1 gaBaps 2010 .

®enepasnbHbIi 3akoH OT 23 utosst 2008 r. N 160-D3
V3meneHus BCTynaroT B cuy ¢ 1 gaBaps 2009 1.

depepanbHbIii 3aK0H 0T 25 okTsa0psi 2007 1. N 234-03
V3MeHeHHs1 BCTYMarOT B CWIY [0 MCTEUEHUMM COPOKa MSATU JHeM nocie HS O(QUIMa/TIbHOTO
ony0OnrKoBaHUs Ha3BaHHOTrO PefiepabHOTO 3aKOHA

depepanbHbIiA 3aK0H 0T 25 HOs10pst 2006 . N 193-03
3MeHeHUsI BCTYMAIOT B CUJTy TI0 McTedeHuH 10 AHeH moce fHS OQUIMATBHOTO OIMyOIMKOBaHUS
HasBaHHOro ®eziepasbHOrO 3aKOHA

depepanbHbIii 3aK0H 0T 16 okTsa0pst 2006 . N 160-93
V3MeHeHHs1 BCTYMalOT B CWIy [0 WCTeUEHUM [JecsITh JHeld Tocie [HS O(UIMa/TbHOTO
ony0OnrKoBaHUs Ha3BaHHOTrO PefiepabHOTO 3aKOHA

®enepasnbHbIi 3akoH OT 27 utonst 2006 r. N 140-D3

Mi3MeHeHHs1 BCTYMAlOT B CUITy 10 UcTeueHHH 10 aHel rocsie qHS 0UIMAIBHOTO OMyO/IMKOBAHMS
Ha3BaHHOro desepasbHOIO 3aKOHA

[Tono>xeHHs YyacTy UyeTBepPTOW CTaTby 37 HACTOSIIEro 3akOHa PacnpOCTPaHSIOTCS Ha OTHOLLEHHS,
BO3HUKIIIME W3 JOTOBOPOB Ha OKa3aHWe yc/ayr (BbIOHeHHe PaboT), 3aK/IHOUEHHBIX 10 JHS BCTYIUIEHUS B
cuny Ha3BaHHOro defepasbHOrO 3aKOHa

depepanbHbIii 3aK0H 0T 21 nekabps 2004 1. N 171-D3

M3MeHeHUsI BCTYTIAIOT B CUTY CO JHS O(UIMAIbHOTO OMmy0/MKoBaHMsST Ha3BaHHOTO DefiepasbHOTOo
3aKOHa, 3a UCK/II0YeHreM HM3MeHeHMH B a03al] BocbMoi myHKTa 2 cratby 10 HacTosiero ®desnepaabHOro
3aKOHa B UaCTH JIOBeJIeHHs A0 ToTpeOwTenss wHGoOpMalu 00 WUMIIOpTepe, BCTYMAIOIIUX B CHMTY 10
WCTeUeHNH JIeBSTHOCTa JHel 1ocJie IHS OQUIMaTBHOTO OMyO/IMKOBaHHsI Ha3BaHHOTO PesiepabHOTO 3aKOHa

depepanbHbIiA 3aK0H OT 2 HOsiOpst 2004 . N 127-@3
V3meneHnus BCTynaroT B cuiny ¢ 1 suBaps 2005 ., HO He paHee ueM 10 UCTeUEHUH OFHOIO MecsLia
co gHs odHLMaIBHOTO oMy6/IMKoBaHKs HasBaHHOTO defiepasbHOTO 3aKOHA

®DenepanbHbIM 3aK0H OT 22 aBrycra 2004 r. N 122-03
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M3Mmenenus BcTynaroT B cuiy € 1 gaBaps 2005 .

denepanbHblii 3akoH 0T 30 gekabps 2001 . N 196-P3
Vi3MeHeHHs1 BCTYTIAIOT B CUIY CO AHS O(UI[HaTbHOTO OMyO/IMKOBaHUs Ha3BaHHOTO MDeziepaibHOTO
3aKOHa

denepanbHbIi 3aK0H OT 17 gekabps 1999 1. N 212-03
Vi3MeHeHHs1 BCTYTIAIOT B CUIY CO ZIHS O(UI[HaTbHOTO OMyO/IMKOBaHUS Ha3BaHHOTO MdeziepabHOTO
3aKOHa

®DenepasnbHbIM 3aK0H OT 9 siHBaps 1996 . N 2-®3
M3MeHeHUsT BBOAATCS B [JIeliCTBUE €O [HsA OQUIMANIbLHOTO OMyONMMKOBaHUS HA3BaHHOTO
Ddesepa/bHOIO 3aKOHA

3akoH P® ot 2 uronsa 1993 r. N 5076-1
Vi3meHeHus1 BBOAATCS B ZIEUCTBHE CO [THS OMyOJTMKOBaHKS Ha3BaHHOTO 3aKOHa
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